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The best practice indicates that people who have passed the GCP-GCX exam would not pass the exam without the help of the
GCP-GCX reference guide. So the study materials will be very important for all people. If you also want to pass the GCP-GCX
examand get the related certification in a short, our GCP-GCX Study Materials are the best choice for you. After studing with our
GCP-GCX exam questions, you will be able to pass the GCP-GCX exam with confidence. We sincerely hope that our GCP-GCX
study materials will help you achieve your dream.

Genesys GCP-GCX Exam covers a wide range of topics, including the basics of the Genesys Cloud CX platformy, its architecture,
and its various functionalities. GCP-GCX exam also tests the individual's knowledge of key concepts such as customer journey
management, omnichannel strategies, and contact center analytics. Additionally, the exam assesses the individual's ability to apply this
knowledge in practical scenarios.
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Our GCP-GCX study materials will provide you with 100% assurance of passing the professional qualification exam We are very
confident in the quality of GCP-GCX guide torrent. Our pass rate of GCP-GCX training bramdump is high as 98% to 100%. You
can totally rely on our GCP-GCX Practice Questions. We have free demo of our GCP-GCX learning prep for you to check the
excellent quality. As long as you free download the GCP-GCX exam questions, you will satisfied with them and pass the GCP-
GCX exam with ease.

Genesys GCP-GCX Certification is a valuable asset for professionals who want to advance their careers in the IT industry. Genesys
Cloud CX Certified Professional - Consolidated Exam certification offers a comprehensive understanding of Genesys Cloud CX
solutions, which are in high demand in the market. Genesys Cloud CX Certified Professional - Consolidated Exam certification also
demonstrates the ability to implement and configure these solutions, which is a critical skill in the IT industry.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q142-Q147):

NEW QUESTION # 142
Which of the following attributes ensure that the interactions are routed to the most qualified agent? (Choose two.)

e A. Medians
¢ B. Index Ratings
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e (. Languages
¢ D. Knowledge levels
e E. Skills

Answer: C.E

Explanation:

Languages and skills are two attributes that ensure that the interactions are routed to the most qualified agent. Languages and skills
are ratings that indicate an agent's proficiency or preference for handling certain types of interactions or customers. For example:
Languages indicate an agent's ability to speak or write in different languages.

Skills indicate an agent's capability or willingness to handle different media types or queues.

Genesys Cloud CX routing uses these attributes to match each interaction with an agent who has the highest ratings for those
attributes. Reference: https:/help.mypurecloud.comvarticles/about-acd-evaluation-methods/
https:/help.mypurecloud.convarticles/add- language- skills-to-an-agent-profile/ https//help.mypurecloud.convarticles/add-acd-skills-
to-an-agent-profile/

NEW QUESTION # 143
What level of permissions does a user require to view the organization settings?

A. Admin

B. All of the above
C. Supervisor

D. Agent

Answer: A

Explanation:

Admin is the level of permissions that a user requires to view the organization settings in Genesys Cloud CX. Organization settings
are various options that define the behavior and appearance of your organization's account in Genesys Cloud CX. Organization
settings include various features and functions, such as:

Organization name

Organization ID

Time zone

Language

Currency

Logo

To view the organization settings in Genesys Cloud CX, a user needs to have Admin permission assigned to their role. Admin
permission is a granular setting that controls access to administrative features and finctions in Genesys Cloud CX. Admin permission
is usually assigned to administrators or supervisors who need to manage various aspects of the organization's account. Reference:
https/help.mypurecloud.convarticles/organization-settings-overview/ https/help.mypurecloud.convarticles/about-permissions/
https/help.mypurecloud.convarticles/admin-permission/

NEW QUESTION # 144
Which of the following types of interactions can be configured for Recording Policies?

A. All of the above
B. Email

C. Chat

D. Message

E. Cal

Answer: A

NEW QUESTION # 145
Where can you view agent evaluation scores, evaluation activity, and calibration activity in real-time?

e A Performance > Workspace > Dashboards
e B. Performance > Overview (Evaluations)



e C. Admin > Contact Center
e D. Admin> Quality

Answer: B

Explanation:

Performance > Overview (Evaluations) is where you can view agent evaluation scores, evaluation activity, and calibration activity in
real-time in Genesys Cloud CX Quality Management. Evaluations are assessments of agent interactions based on predefined criteria
and scoring methods. Evaluations can help contact center managers and supervisors measure and improve agent performance and
quality of service. Performance > Overview (Evaluations) is a dashboard that shows various metrics and details related to
evaluations, such as evaluation score distribution, evaluation completion rate, calibration score variance, etc. Reference:
https/help.mypurecloud.convarticles/about-evaluations/ https//help.mypurecloud.convarticles/evaluations-overview/

NEW QUESTION # 146
Which of the following is NOT a Genesys Cloud CX Collaborate feature?

A. Al Chat

B. Content Management
C. Text Chat

D. Video Chat

Answer: A

Explanation:

Explanation

Al Chat is not a Genesys Cloud CX Collaborate feature. Collaborate is a feature that enables internal commumnication and
collaboration among users within an organization using Genesys Cloud CX. Collaborate provides various features and functions for
users to interact with each other in real time or asynchronously, such as:

* Text Chat

* Video Chat

* Content Management

* Group Messaging

* Presence Indicators

Al Chat is a feature that enables external communication and automation using artificial intelligence (Al) powered chatbots or
voicebots. Al Chat provides various features and functions for customers to interact with chatbots or voicebots using natural
language processing (NLP) and machine learning (ML), such as:

* Intent Recognition

* Entity Extraction

* Sentiment Analysis

* Conversation Flow

* Knowledge Base

References: https:/help.mypurecloud.convarticles/collaborate-overview/

https:/help.mypurecloud.convglossary/ai-chat/

NEW QUESTION # 147
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