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Salesforce Health Cloud Accredited Professional Sample Questions (Q56-
Q61):
NEW QUESTION # 56 
A pharma company wants to leverage Provider Search to help patients find nearby infusion clinics. Which Health Cloud tool should
a consultant leverage to drive performance and scalability?

A. Data Processing Engine
B. Pipeline Analytics
C. Flow for Industries
D. Business Rules Engine

Answer: A

Explanation:
To enhance the performance and scalability of the Provider Search feature in Salesforce Health Cloud, particularly for a
pharmaceutical company aiming to assist patients in locating nearby infusion clinics, leveraging the Data Processing Engine (DPE) is
essential.
Data Processing Engine (DPE):
The Data Processing Engine is a robust tool within Salesforce Health Cloud designed to efficiently handle and transform large
datasets. In the context of Provider Search, DPE plays a pivotal role by:
Data Transformation: DPE processes and transforms provider data into a structured format, making it readily searchable. This
transformation ensures that complex datasets are optimized for quick retrieval during user searches.
Performance Enhancement: By pre-processing and indexing provider information, DPE significantly reduces the time required to
execute search queries. This leads to faster response times, enhancing user experience.
Scalability: DPE is designed to handle large volumes of data, ensuring that as the number of providers or clinics increases, the system
maintains optimal performance without degradation.
Implementation Steps:
Enable Data Pipelines: Assign the Data Pipelines Base User permission set to the Health Cloud user responsible for enabling
Provider Search. Then, activate Data Pipelines in the system settings.
Salesforce
Configure Provider Search: After enabling Data Pipelines, set up the Provider Search feature by defining the necessary parameters
and ensuring that the provider data is correctly mapped and transformed using DPE.
Salesforce
Data Synchronization: Ensure that provider data is regularly synchronized and updated to reflect any changes, maintaining the
accuracy and reliability of the search results.
Salesforce
By integrating the Data Processing Engine into the Provider Search setup, the pharmaceutical company can offer patients a swift and
reliable tool to locate nearby infusion clinics, thereby improving patient satisfaction and operational efficiency.
Reference:
Enable Performance and Scalability for Provider Search
Set Up Provider Search in Health Cloud

NEW QUESTION # 57 
Which two interoperability standards are support by salesforce to facilitate the exchange of health data? (Choose two)?

A. EDI ANSI X1- Recall Concept/Remainder 2
B. The Direct Standard
C. DICOM (Digital Imaging and communications In Medicine
D. FHIR V4( Fast Healthcare interoperability Resources)
E. HL7 V2- Simple Application3 - Apply to real word/Analyze / Evaluate(Health Level Seven)

Answer: D,E
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Explanation:
FHIR V4 and HL7 V2 are two interoperability standards that are supported by Salesforce to facilitate the exchange of health
data32. Option A is incorrect, because EDI ANSI X12 is a standard for exchanging business transactions, not health data. Option
C is incorrect, because The Direct Standard is a standard for secure email communication, not health data. Option E is incorrect,
because DICOM (Digital Imaging and Communications in Medicine) is a standard for storing and transmitting medical images, not
health data.

NEW QUESTION # 58 
A medical device organization needs to track account information and its geographical details to provide information to
representatives onsite.
Which three objects support this scenario?
Choose 3 answers

A. Healthcare Facility
B. Clinic Location
C. Location
D. Facility Address

Answer: A,C,D

Explanation:
In Salesforce Health Cloud, when an organization needs to track account information along with geographical details (like facilities,
addresses, and locations), the following objects are used:
* A. Location
* A standard object in Salesforce used to store physical location data such as addresses, latitude
/longitude, and site details.
* Useful for mapping and onsite representative visits.
* B. Healthcare Facility
* Represents the organization's clinical facilities (hospitals, clinics, labs, etc.).
* Connected to Accounts to model the healthcare network.
* C. Facility Address
* Stores detailed address information for a healthcare facility.
* Provides geographical data needed by onsite reps.
Why not D. Clinic Location?
* Clinic Location is not a standard Health Cloud object. The correct objects are Healthcare Facility
+ Facility Address + Location to track facility and geographical details.
Salesforce Health Cloud Reference:
# Salesforce Health Cloud Provider Data Model:
* "Use the Healthcare Facility object to represent hospitals, clinics, and other care sites."
* "Use the Facility Address object to store location-specific details about healthcare facilities."
* "The Location object stores standardized address and geographic information."

NEW QUESTION # 59 
A payer receives faxes for clinical review as part of the determination process. The payer needs Health Cloud to automatically
capture the data from the documents received from patients and manage the end-to-end approval process.
Which two Health Cloud capabilities should a consultant recommend as a way to build this process?
Choose 2 answers

A. Care Authorizations
B. Utilization Management
C. Intelligent Document Automation
D. Integrated Care Management

Answer: B,C

Explanation:
Step-by-Step
Intelligent Document Automation:



Exact Extract:
"Intelligent Document Automation in Health Cloud automatically extracts data from incoming documents, including faxes, and creates
structured data for downstream workflows." Reference:
Utilization Management:
Exact Extract:
"Utilization Management provides workflows and automation to support end-to-end approval processes, including clinical review
and authorizations." Why Not Other Options?
Integrated Care Management: Focuses on care plans and assessments, not document automation or clinical approval processes.
Care Authorizations: Part of Utilization Management but not the capability for document ingestion and process automation.

NEW QUESTION # 60 
Which two interoperability standards are support by salesforce to facilitate the exchange of health data?
(Choose two)?

A. EDI ANSI X1- Recall Concept/Remainder 2
B. The Direct Standard
D HL7 V2- Simple Application3 - Apply to real word/Analyze / Evaluate(Health Level Seven)
C. FHIR V4( Fast Healthcare interoperability Resources)
D. DICOM (Digital Imaging and communications In Medicine

Answer: C,D

NEW QUESTION # 61
......
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