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can see, we have invested big amount of money to give the most convinience for you to get our H21-287_V1.0 exam braindumps.

Created on the exact pattern of the Actual H21-287_V1.0 Tests, Real4exams’s dumps comprise questions and answers and
provide all important information in easy to grasp and simplified content. The easy language does not pose any barrier for any
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Users of Real4exams software can attempt multiple HCSP-Presales-Service(AICC) V1.0 (H21-287_V1.0) practice exams to
assess and improve preparation for the examination. Customers can view their previous attempts' scores and see their mistakes. It
helps test takers take the final HCSP-Presales-Service(AICC) V1.0 (H21-287_V1.0) exam without making mistakes. The web-
based version of the H21-287_V1.0 practice exam can be taken online. It means you can take this mock test via any browser like
MS Edge, Firefox, Chrome, Internet Explorer, and Safari.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q86-Q91):
NEW QUESTION # 86 
When designing an AICC solution that must integrate with both legacy TDM systems and modern SIP trunks, which component
serves as the critical intermediary for protocol translation and media conversion?

A. VoIP Gateway with both TDM and SIP interfaces
B. ICD Router
C. CTI Server
D. Session Border Controller (SBC)

Answer: A
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NEW QUESTION # 87 
In a multi-channel interaction, what is the "context" that needs to be preserved when switching channels?

A. The network IP address of the customer's device.
B. The customer's identity, previous interaction history, and the current state of their issue.
C. The agent's login information.
D. The time of day the interaction started.

Answer: B

NEW QUESTION # 88 
In AICC, what does the term "adherence" refer to in workforce management (WFM) context?

A. The accuracy of the IVR speech recognition.
B. The success rate of outbound calls.
C. The rate at which customers agree to surveys.
D. How closely agents follow their scheduled tasks (e.g., login times, breaks).

Answer: D

NEW QUESTION # 89 
When designing an AICC solution for a business with highly seasonal peaks (e.g., holiday sales), which deployment model offers the
greatest elasticity?

A. Cloud-based (SaaS) deployment that can scale up and down on demand.
B. Hybrid deployment with a fixed on-premises core.
C. A dedicated appliance.
D. On-premises deployment with fixed capacity.

Answer: A

NEW QUESTION # 90 
In a capacity planning scenario, if the average handle time is 5 minutes and you receive 240 calls in a 2-hour period, what is the
offered traffic in Erlangs?(Formula: Erlangs = (Number of calls * AHT in hours) / Period in hours)

A. 5 Erlangs
B. 1200 Erlangs
C. 10 Erlangs
D. 20 Erlangs

Answer: C

NEW QUESTION # 91
......
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