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Your company just provided you with the new company logo that they want you to use in all of your WalkMe deployables. Where
is the best place to store the logo?

A. Local Settings
B. Engaged Elements
C. The Asset Library
D. WalkMe Admin Center

Answer: C

Explanation:
The WalkMe Asset Library is the centralized repository for storing and managing reusable assets, such as images, videos, and other
media files, used across WalkMe deployables (e.g., Smart Walk-Thrus, ShoutOuts, Launchers). Storing the company logo in the
Asset Library ensures it is easily accessible for consistent use across all WalkMe content, supports version control, and allows for
efficient updates if the logo changes. This approach aligns with WalkMe's best practices for asset management, as it promotes
scalability and maintainability.
The other options are not suitable for storing a logo:
* WalkMe Admin Centeris used for account management, user permissions, and configuration settings, not for storing media assets.
* Local Settingsare specific to individual WalkMe items or environments and are not designed for centralized asset storage.
* Engaged Elementsrefers to UI elements targeted by WalkMe for interaction, not a storage location for assets.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.4:
Asset Management):
"The Asset Library is a centralized hub within the WalkMe Editor where Builders can upload and manage images, videos, and other
media files. Assets stored here can be reused across multiple deployables, ensuring consistency and simplifying updates." The
courseAdvancing Your Skills in Building WalkMe Solutionsfurther states:
"To maintain brand consistency, store commonly used assets like logos in the Asset Library. This allows Builders to apply the same
asset across ShoutOuts, SmartTips, and other content types without redundant uploads." Thus, option A, "The Asset Library," is the
best place to store the company logo for use in WalkMe deployables.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.4: Asset Management.
WalkMe Editor User Guide, "Asset Library" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 3: Managing Assets and Branding.

NEW QUESTION # 19 
What is the correct order of operations for determining if WalkMe content should appear on the page?

A. Web page loads > Segmentation > Individual item conditions
B. Start Points > Web page loads > Segmentation
C. Segmentation > Web page loads > Individual item conditions
D. Individual item conditions > Segmentation > Web page loads

Answer: A

NEW QUESTION # 20 
You are working on a Smart Walk-Thru step for which there are two buttons a user could click to move forward in the process.
After they click either button, the remainder of the process is the same.
Which option below is the best way to address this?

A. Use a SmartTip to let the users know they can click either button for the flow to continue.
B. Create a Split Step.
C. Add a Peer Step.
D. Add a Custom Trigger with multiple conditions.

Answer: D

NEW QUESTION # 21 



What is the correct order of operations for determining if WalkMe content should appear on the page?

A. Web page loads > Segmentation > Individual item conditions
B. Start Points > Web page loads > Segmentation
C. Segmentation > Web page loads > Individual item conditions
D. Individual item conditions > Segmentation > Web page loads

Answer: A

Explanation:
WalkMe follows a specific sequence to determine whether content should appear on a page:
* Web page loads: The page must load for WalkMe to initialize and evaluate content.
* Segmentation: Segmentation rules (e.g., user role, behavior) determine if the content is relevant to the user.
* Individual item conditions: Specific conditions for each content item (e.g., element visibility, URL rules) are checked to finalize
display.
This order ensures that WalkMe efficiently evaluates global applicability before checking item-specific criteria, optimizing
performance and relevance.
The other options are incorrect:
* Option Areverses the order of page load and segmentation.
* Option Cincludes Start Points, which are specific to Smart Walk-Thrus, not general content display.
* Option Dplaces individual conditions first, which is illogical as the page must load first.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.6:
Content Display Logic):
"WalkMe content display follows this order: (1) Web page loads, initializing WalkMe; (2) Segmentation rules filter based on user
attributes; (3) Individual item conditions, such as URL or element rules, determine final display." The courseGetting Started with
Building WalkMe Solutionsexplains:
"The sequence for content display is web page load, followed by segmentation to target users, and then individual item conditions to
confirm content relevance." Option B correctly outlines the order of operations.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.6: Content Display Logic.
WalkMe Editor User Guide, "Content Display Process" Section.
Course:Getting Started with Building WalkMe Solutions, Module 3: Understanding ContentDisplay.

NEW QUESTION # 22 
Which steps would you take to publish items to Production that you add to the user-facing Menu in the Menu Organizer?

A. Adding items to the user-facing Menu are automatically published to Production.
B. Adding an item to the user-facing Menu and clicking Save automatically publishes it to Production.
C. Manually publishing the item to Production after adding it to the Menu Organizer and saving it.
D. Changing the name of an added item in the Menu Organizer publishes it to Production.

Answer: C

NEW QUESTION # 23
......
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