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Our ITIL-4-DITS test prep attaches great importance to a skilled, trained and motivated workforce as well as the company’s
overall performance. Adhere to new and highly qualified ITIL-4-DITS quiz guide to meet the needs of customer, we are also
committed to providing the first -class after-sale service. There will be our customer service agents available 24/7 for your supports;
any request for further assistance or information about I'TIL-4-DITS Exam Torrent will receive our immediate attention.

With the help of the Peoplecert ITIL-4-DITS brain dumps and preparation material provided by Exam-Killer, you will be able to get
Peoplecert ITIL 4 Strategic Leader certified at the first attempt. Our Peoplecert experts have curated an amazing ITIL-4-DITS
exam guide for passing the ITIL-4-DITS Exam You can get the desired outcome by preparing yourself from the ITIL-4-DITS
exam dumps material provided by Exam-Killer. We frequently update our ITIL-4-DITS exam preparation material to reflect the
latest changes in the ITIL-4-DITS exam syllabus.
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The price for ITIL-4-DITS training materials is reasonable, and no matter you are a student at school or an employee in the
company, you can afford it. Besides, ITIL-4-DITS exam materials are high quality and accuracy, for we have a professional team to
collect and research the latest information for the exam. In addition, ITIL-4-DITS Exam Braindumps cover most of knowledge
points for the exam, and you can master most of the knowledge through learning. We offer you free update for 365 days after
purchasing, and the update version for ITIL-4-DITS training materials will be sent to your email automatically.

Peoplecert ITIL 4 Leader: Digital & IT Strategy Exam Sample Questions
(Q47-Q52):

NEW QUESTION # 47

An organization encourages employees to carry out small experiments to see what impact they may have. Recent experiments have
included changing office layouts, reconfiguring virtual infrastructure, trialing small changes to apps used by its customers, and
introducing small changes to contracts with key suppliers.

How could this help the organization become more competitive?

A. By educating consumers about changes to services
B. By improving return on investment
C. By encouraging a focus on innovation

D. By improving strategic alignment

Answer: C

NEW QUESTION # 48
An organization has to change its way of working to support a completely new way of creating its services.
What is this an example of?

A. Incremental transformation
B. Operational technology

C. Innovation

D. Ecosystem disruption

Answer: C

NEW QUESTION # 49
Which statement about metrics is CORRECT?

A. Lagging metrics predict what a is likely to happen in the future
B. Leading metrics ate difficult to measure, but easy to Influence
C. Legging metrics report what has been achieved

D. Lagging metrics are easy to measure and to influence

Answer: C

Explanation:

Lagging metrics report what has been achieved by measuring the outcomes or results of past actions or activities. They are easy to
measure but difficult to influence. They are useful for evaluating performance and validating hypotheses. Leading metrics predict what
is likely to happen in the fiture by measuring the mputs or drivers of future outcomes or results. They are difficult to measure but easy
to influence. They are useful for forecasting and influencing performance. Reference: ITIL 4 Leader: Digital and IT Strategy, page
83-84

NEW QUESTION # 50

An IT manager is creating a business case to justify the investment required to replace existing technology with new cloud services to
support a digital transformation strategy.

‘What should be described in the section on opportunity cost?

e A The ongoing cost of maintaining and supporting the cloud services
e B. The estimated increase in revenue generated from sales of the new services


https://www.testkingpass.com/ITIL-4-DITS-testking-dumps.html

¢ (. The technology and resource costs of migrating to the cloud services
¢ D. The value that would be generated if the organization made a different investment

Answer: D

NEW QUESTION # 51

An organization is using custormer journeys to help it increase market relevance. It monitored the journey taken by one specific user
of their product, and made changes to ensure that the user had a great end-to-end experience. It measured average user satisfaction
before and after making changes, and found little improvement.

Which aspect of the customer journey does the organization also need to consider?

A. Touchpoints
B. Purpose

C. Personas

D. Current-state

Answer: C

NEW QUESTION # 52

As indicator on your way to success, our ITIL-4-DITS practice materials can navigate you through all difficulties in your journey.
Every challenge cannot be dealt like walk-ins, but our ITIL-4-DITS simulating practice can make your review effective. That is why
our [TIL-4-DITS study questions are professional model in the line. With high pass rate as more than 98%, our ITIL-4-DITS exam
questions have helped tens of millions of candidates passed their exam successfully.
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What is more, you can pass the ITIL-4-DITS exam without difficulty, With the latest ITIL-4-DITS training material, you can 100%
pass the actual test.
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