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HE#10
(Which URL should you use to find reliable information about existing and planned features of Joule quickly?)

e A https//community.sap.com/topics/joule
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https://www.passtest.jp/C-BCBAI-2509-mondaishuu.html

¢ B. https/learningsap.convlearning-journeys/Joule
¢ C. https//roadmaps.sap.com’board?range=FIRST-LAST&q=Joule
¢ D. https//developers.sap.com’board?range=FIRST-LAST&q=Joule

IEf#: C

R -

Comprehensive and Detailed Explanation From Exact Extract: The correct URL to quickly find reliable information about existing
and planned features of Joule is the SAP Road Map Explorer, as it is the official interactive tool designed for viewing current and
future product features and innovations. This aligns with SAP's official resources for product roadmaps, which detail both existing
capabilities and planned enhancements for tools like Joule, SAP's generative Al copilot.

Exact extracts supporting this:

From SAP Road Map Explorer description: '"The SAP Road Map Explorer is an interactive tool that supports a customer's journey
to SAP's future product portfolio and the Intelligent Enterprise."pages.community.sap.com Froma specific Joule roadmap asset:
"Preview the road map for the Joule copilot and start planning how to leverage its upcoming enhancements to grow efliciency and
engagement across your business."sap.com The URL in option C directly searches the roadmap board for Joule across all time
ranges (FIRST-LAST), providing comprehensive details on features.

Other options are incorrect because:

Option A (developers.sap.com) is for developer resources, tutorials, and boards, not specifically for product roadmaps or planned
features.

Option B (learning. sap.com) focuses on learning journeys and educational content, such as courses on using Joule, but not on feature
roadmaps.

Option D (commumity.sap.com) is a discussion forum for user topics and experiences, which may not provide official, reliable
roadmap information.

B #11

You are asking Joule to create a new purchase requisition. Which interaction pattern does your request represent?

A. Transactional
B. Financial

C. Commercial
D. Informational

EfE: A

fi .-

Creating a new purchase requisition with Joule represents a transactional interaction pattern. As per SAP Business Al
documentation, transactional interactions involve executing specific business processes, such as creating, updating, or managing
records within SAP systenrs. Joule's ability to handle such tasks streamilines operations by automating workflows and reducing
manual effort. Informational interactions focus on retrieving data, commercial and financial are not defined interaction patterns in
SAP's framework, and the act of creating a requisition is distinctly transactional. This capability enhances efficiency in procurement
processes, allowing users to focus on strategic tasks while Joule manages operational activities seamlessly.

R #12
What types of agents does Joule integrate? Note: There are 2 correct answers to this question.

A. Product-specific agents

B. Content-based agents

C. Code-based agents

D. Retrieval-augmented agents

IEf#: AL D

A -

Joule integrates product-specific agents and retrieval-augmented agents, as outlined in SAP Business Al documentation. Product-
specific agents are tailored to specific SAP applications, such as SAP S/AHANA or SAP SuccessFactors, delivering specialized
functionality. Retrieval-augmented agents combine generative Al with data retrieval capabilities, enhancing their ability to provide
accurate, context-aware responses by accessing enterprise data. Content-based and code-based agents are not explicitly defined in
SAP's Joule framework. These integrated agent types ensure Joule delivers targeted, intelligent support across SAP ecosystens,



boosting productivity and decision-making.

H#13
Which of'the following are included in SAP's Responsible Al framework? Note: There are 3 correct answers to this question.

¢ A Transparency and accountability

¢ B. ESG reporting

¢ (. SAP Global Human Rights commitment
¢ D. Ethical governance

IEf#: AL C. D

TR

SAP's Responsible Al framework includes the SAP Global Human Rights commitment, transparency and accountability, and ethical
governance, as detailed in SAP documentation. The SAP Global Human Rights commitment ensures Al respects human rights,
aligning with global standards. Transparency and accountability mandate clear documentation of Al processes and decision-making,
fostering trust. Ethical governance establishes policies and oversight to ensure fairness, mitigate bias, and comply with regulations.
ESG reporting, while part of SAP's sustainability efforts, is not a core component of the Responsible Al framework, and human-
centered design is a principle but not explicitly listed. These elements ensure SAP's Al solutions are trustworthy and ethical

HE #14
‘What enables SAP's Suite as a Service approach? Note: There are 3 correct answers to this question.

¢ A. Harmonized data

¢ B. Embedded Al

e C. Integrated applications
e D. Scalable intelligence

EfE: A. B. C

L2

SAP's Suite as a Service approach is enabled by integrated applications, harmonized data, and embedded Al as outlined in SAP
Business Al documentation. Integrated applications ensure seamless connectivity across SAP's suite, enabling unified workflows and
consistent user experiences. Harmonized data provides a single, standardized data model across applications, ensuring data
consistency and enabling Al-driven insights. Embedded Al integrates intelligent capabilities directly into SAP applications, enhancing
autormation, analytics, and decision-making, These components collectively deliver a cohesive, cloud-based service model that drives
efficiency and mnovation. Scalable intelligence, while important, is not explicitly listed as a core enabler of this approach, and
coordinated automation is a benefit rather than a foundational element.
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