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Your Slack Governance Support model includes a group of people designated as Workspace Admins to distribute the workload.
What is a key benefit of setting up a user group for the Workspace Admins?
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A. Any Slack member by default can add themselves to the Workspace Admin user group to follow along with their activities.
B. Any @mention of the Workspace Admin user group will notify all of the group members, allowing any Slack member to
send questions to the group.

C. People that the team works with in Slack Connect can be added to the user group in order to work more closely with the
Workspace Admins on certain issues.

D. Any Enterprise Grid member can (@mention the user group from any workspace within the Enterprise Grid org to send a
notification to all of the user group members.

HeE: B
MY
Slack user group functionality explains:

"When a user group is (@mentioned, all members of the user group are notified, making it easy for others to reach all members at
once for questions or updates." Option A is misleading because visibility of user groups depends on workspace settings. B and C
are inaccurate - external users cannot be added, and users cannot add themselves to user groups.

(Reference: Slack Admmistration Study Guide - Using User Groups)

HE #204

Brian, an HR manager, discovers an inappropriate custom emoji, and submits a request to Shonda, the Workspace Admin, to delete
it.

How should Shonda address this request?

A. Navigate to the "Customize Slack" page, where Shonda can remove the custom emoji.

B. Inform Brian that you cannot delete an existing emoji, but can replace it with a more appropriate emoji.

C. Navigate to the "Customize Slack" page and disable the addition of custom emoji, which will also remove existing custom
emoji.

¢ D. Direct Brian to the "Customize Slack" page, where he can delete or replace the mappropriate emoji.

HE. A

HE:

Workspace Owners and Admins can:

"Remove any custom emoji via the 'Customize Slack' page, ensuring that inappropriate or unwanted emoji are promptly deleted."
Option A disables all custom emoji creation but doesn't address removing a specific emoji. Option B incorrectly suggests Brian (a
non-admin) can delete it. Option D is incorrect - deletion is fully possible for Admins.

(Reference: Slack Admmistration Study Guide - Managing Custom Emoji and Content Moderation)

EE #205

You're a Workspace Admin on the Slack Pro plan.

Your compliance team asks you to prevent users from creating free workspaces with their organization email addresses.
‘What should you recommend?

A. Upgrade to the Slack Business+ plan, and enable Enterprise Key Management (EKM).
B. Ask your Org Owner to enable two-factor authentication (2FA).

C. Stay on the Slack Pro plan, and enable domain claiming,

D. Upgrade to the Slack Enterprise Grid plan, and enable domain claiming.

qY: D
=R
Slack domain claiming is:

"Only available on Enterprise Grid, allowing an organization to reserve its domain and prevent users from creating independent Slack
workspaces with corporate emails." Pro plan (A) cannot support domain claiming. EKM (B) secures encryption keys, unrelated to
domain claiming, 2FA (D) enhances authentication but doesn't block workspace creation.

(Reference: Slack Admmistration Study Guide - Domain Management on Enterprise Grid)

EE #2006



You're an Org Admin setting up a new workspace for executives collaborating on a confidential acquisition.
How should you set up the workspace access setting?

A. By Request
B. Invite Only
C. Hidden

D. Open

e B

M.

Slack recommends for sensitive or confidential projects:

"An 'Invite Only' workspace allows Org Admins or Workspace Owners to control membership, ensuring sensitive topics remain
private until disclosure is appropriate.” Hidden (C) conceals the workspace name, but Invite Only (D) is the correct choice for
manually controlling access during sensitive phases.

(Reference: Slack Admmnistration Study Guide - Workspace Access Management)

AE #207

You're an Org Admin responsible for managing your organization's three workspaces grouped by business vertical.
Your organization wants to increase Slack usage across departments, and you anticipate new workspace requests.
Given these business requirements, what is the best way to manage requests to create new workspaces?

e A Encourage end users to create new workspaces themselves, then link the workspace URL to your organization via domain
claiming.

¢ B. Route workspace requests from an org-wide help channel to a private admin-only channel where admins can review
business rationale of requests.

e (. Review, collaborate, approve, and reject workspace requests in one public, searchable channel.

e D. Do not allow end users to request new workspaces; instead, encourage themto create more channels.

HeE: B

Y.

Slack recommends for Enterprise Grid governance:

"Workspace creation requests should be routed to a private admin team for evaluation, ensuring that new workspaces align with
business needs, security policies, and organizational strategy." Public channels (A) expose sensitive administrative discussions. C and

D bypass proper governance and risk fragmented Slack management.
(Reference: Slack Administration Study Guide - Workspace Creation and Governance)
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