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HEE #34

Refer to the exhibit. A collaboration engineer is troubleshooting a Cisco UCM issue where users report that calls placed to the
domain cisco.comare failing and calls to sip.cisco.com are working.

‘Which action resolves the issue?

A. Add a SIP route pattern for *.*.

B. Select "Block Pattern” on the *.cisco.comroute pattern.

C. Delete the *.cisco.comroute pattern.

D. Change the "Route Partition" setting on the *.cisco.com route pattern.
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HEE #35
An administrator is configuring a cluster for ILS and wants to limit the amount of entities that Cisco Unified Communications
Manager can write to the database for data that is learned through ILS. Which service parameter is used to adjust this limit?

A. ILS Max Number of Learned Objects in Database

B. ILS Active Learned Object Upper Limit

C. Imported Dial Plan Replication Database Object Lower Limit
D. Global Data Service Parameter Limit
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HE #36
A user requests a feature to send an active call to the mobile phone number on the physical phone. As an administrator, what should
be configured in the Cisco UCM to accomplish this?

¢ A. A Remote Destnation Profile having the same extension as the physical phone's Directory Number, add the mobile phone
number to the RDP as a Remote Destination. Add the softkey "Jom" to the physical phone's softkey template.

¢ B. A Remote Destination Profile having the same extension as the physical phone's Directory Number, add the mobile phone
number to the RDP as a Remote Destination. Add the softkey "Mobility" to the physical phone's softkey template.

¢ C. A Remote Destination Profile having the same extension as the Mobile phone's number adds the physical phone's
Directory Number to the RDP as a Remote Destination. Add the softkey "Join" to the physical phone's softkey template

¢ D. A Remote Destination Profile having the same extension as the Mobile phone's number adds the physical phone's
Directory Number to the RDP as a Remote Destination. Add the softkey "Mobility" to the physical phone's softkey template.
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HE #37

An admmnistrator configured Cisco Unified Mobility to block access to remote destinations for certain caller IDs. A user reports that
a blocked caller was able to reach a remote destination.

Which action resolves the issue?

A. Configure Mobile Voice Access.
B. Configure a mobility identity.

C. Configure Single Number Reach.
D. Configure an access list.
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EE #38
Which two statements are correct with respect to the Client Matter Code setting in the route pattern configuration? (Choose two.)

A. If'you check the Allow Overlap Sending check box, you can also check the Require Client Matter Code check box.

B. If you check the Allow Overlap Sending check box, the Require Client Matter Code check box becomes disabled.

C. The Client Matter Code has the option to configure Authorization Level such as in the Forced Authorization Code.

D. The Client Matter Code feature does support overlap sending because the Cisco Unified Commumications Manager can
determine when to prompt the user for the code.

E. The Client Matter Code feature does not support overlap sending because the Cisco Unified CM cannot determine when
to prompt the user for the code.
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