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A2 #65
Which of the following are characteristics of ITSI service dependencies? (select all that apply)

e A Impactfil dependent services should only be configured to one primary service to avoid false negatives in Multi KPI
Alerts.

e B. Ifa primary service has a dependent service KPI and the KPI's importance level is changed, the dependency is broken.
e (. Setting the dependent service KPI importance level will be treated as any other KPI in the primary service's health score.
e D. It is best practice to use the dependent service's built-in 'ServiceHealthScore' KPI to reflect impact to the primary service.
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Y.

In the context of Splunk IT Service Intelligence (ITSI), service dependencies allow for the modeling of relationships between
services, where the health of one service (dependent) can affect the health of another (primary).

B) It is best practice to use the dependent service's built-in 'ServiceHealthScore' KPI to reflect impact to the primary service:
Utilizing the 'ServiceHealthScore' KPI of a dependent service as part of the primary service's health calculation is a recommended
practice. This approach ensures that changes in the health of the dependent service directly influence the primary service's overall
health score, providing a more holistic view of service health within the IT environment.

C) Setting the dependent service KPI importance level will be treated as any other KPI in the primary service's health score: When a
dependent service's KPI is incorporated into a primary service, the importance level assigned to this KPI is factored into the primary
service's overall health score calculation just like any other KPI. This means that the impact of the dependent service on the primary
service can be weighted according to the business significance of the relationship between the services.

The other options are not accurate representations of ITSI service dependencies. Changes in KPI importance levels do not break
dependencies, and there is no restriction on configuring impactful dependent services to only one primary service, as dependencies
can be complex and multi-layered across various services.

EHE #66
Which of the following is a characteristic of base searches?

e A Search expression, entity splitting rules, and thresholds are configured at the base search level.

¢ B. The fewer KPIs that share a common base search, the more efficiency a base search provides, and anomaly detection is
more efficient.

e C. Itis possible to filter to entities assigned to the service for calculating the metrics for the service's KPIs.

e D. The base search will execute whether or not a KPI needs it.

e C

MH.

Reference:

A base search is a search definition that can be shared across multiple KPIs that use the same data source. Base searches can
improve search performance and reduce search load by consolidating multiple similar KPIs. One of the characteristics of base
searches is that it is possible to filter to entities assigned to the service for calculating the metrics for the service's KPIs. This means
that you can use entity filtering rules to specify which entities are relevant for each KPI based on the base search results. Reference:
Create KPI base searches in ITSI, [Filter entities for KPIs based on base searches]

HE #67
Which of the following items describe ITSI Backup and Restore functionality? (Choose all that apply.)

A. ITSI backups are stored as a collection of JSON formatted files.

B. ITSI backup is inclusive of KV Store, ITSI Configurations, and index dependencies.

C. A pre-configured default I'TSI backup job is provided that can be modified, but not deleted.

D. kvstore to json.py can be used in scripts or command line to backup ITSI for full or partial backups.
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Explanation

ITSI provides a kvstore to_json.py script that lets you backup/restore ITSI configuration data, perform bulk service KPI
operations, apply time zone offsets for ITSI objects, and regenerate KPI search schedules.

When you run a backup job, ITSI saves your data to a set of JSON files compressed into a single ZIP file.
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EE #68
Which step is required to install ITSI on a single Search Head?

A. Run splunk_apply shcluster-bundle

B. All of the above.

C. Use the Sphunk -> Manage Apps Dashboard to download and install.
D. Untar the ITSI package in <splunk home>/etc/apps



He: C

Y.

To install Sphunk IT Service Intelligence (ITSI) on a single Search Head, one of the straightforward methods is to use the Splunk
Web interface, specifically the "Manage Apps" dashboard, to download and install ITSI.

This method is user-friendly and does not require manual file handling or command-line operations. By navigating to "Manage Apps"
in the Splunk Web interface, users can find I'TSI in the app repository or upload the ITSI installation package if it has been
downloaded previously. From there, the installation process is initiated through the Splunk Web nterface, simplifying the setup

process. This approach ensures that the installation follows Splunk's standard app installation procedures, helping to avoid common
installation errors and ensuring that ITSI is correctly integrated into the Splunk environment.

HEE #69
Which of the following services often has KPIs but no entities?

A. Network Service.
B. Business Service.
C. Technical Service.
D. Security Service.

HeE: B

3.

In the context of Splunk IT Service Intelligence (ITSI), a Business Service often has Key Performance Indicators (KPIs) but might
not have directly associated entities. Business Services represent high-level aggregations of organizational fmctions or processes and
are typically measured by KPIs that reflect the performance of underlying technical services or components rather than direct
infrastructure entities. For example, a Business Service might monitor overall transaction completion times or customer satisfaction

scores, which are abstracted from the specific technical entities that underlie these metrics. This abstraction allows Business Services
to provide a business-centric view of IT health and performance, focusing on outcomes rather than specific technical components.
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