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SAP C-WME-2506 Exam Syllabus Topics:

Topic Details

e Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption

Topic 1 platforns, the basic components of WalkMe, and how these tools align with business goals. The section

emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for

improving digital workflows through in-app guidance and automation.
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¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
Topic 2 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

¢ Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,

Topic 3 Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable

building initial WalkMe experiences that improve SAP usability and provide contextual help for users

navigating SAP applications.

SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q43-Q48):

NEW QUESTION # 43
You are analyzing your Smart Walk-Thru steps and see significant drop-off following a Wait For step. What should you investigate
to try to get to the root of the issue?

A. Look at your Smart Walk-Thru step initiators.
B. Remove the step completely.

C. Update your step triggers.

D. Look at your Wait For condition rules.

Answer: D

Explanation:

A Wait For step in a Smart Walk-Thru pauses the flow until specific conditions are met, such as an element appearing on the screen
or a page load completing. If users are dropping off after a Wait For step, the most likely cause is that the condition rules are not
being satisfied, causing the flow tostall. Investigating the Wait For condition rules-such as checking if the targeted element is correctly
identified, the condition is achievable, or the timeout period is sufficient-helps identify and resolve the issue.

The other options are less relevant:

* Updating step triggers(A) applies to user actions that advance steps, not Wait For conditions.

* Looking at step initiators(B) relates to how the Smart Walk-Thru starts, not why users drop off mid- flow.

* Removing the step completely(D) is a last resort and doesn't address the root cause.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:

Smart Walk-Thrus):

"Wait For steps pause a Smart Walk-Thru until predefined conditions are met, such as an element becoming visible. If users drop off
at a Wait For step, review the condition rules to ensure they are correctly configured and achievable within the expected timeframe."
The courseAdvancing Your Skills in Building WalkMe Solutionsadvises:

"Significant drop-offat a Wait For step often indicates misconfigured condition rules, such as an element not appearing as expected.
Use the Flow Tracker and Insights to analyze and adjust these rules." Option C is the correct choice, as it focuses on investigating
the Wait For condition rules to address the drop- off issue.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.

WalkMe Editor User Guide, "Wait For Steps" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 6: Troubleshooting Smart Walk-Thrus.

NEW QUESTION # 44
Why is it recommended to disable the multi-language Manual Toggle when using the multi-language Auto- Toggle?

¢ A. Because Manual Toggle consumes more resources than Auto-Toggle
¢ B. To prevent conflicts where the user's Manual Toggle choice overrides the Auto-Toggle settings
e C. To ensure that the Manual Toggle is only available for administrators



¢ D. Because the Manual Toggle and Auto-Toggle can cause the page to refresh unexpectedly
Answer: B

Explanation:

WalkMe's multi-language feature allows content to be displayed in different languages, with two toggle options: Auto-Toggle, which
automatically selects the language based on user settings (e.g., browser or account preferences), and Manual Toggle, which lets
users manually choose their language. When both toggles are enabled, a user's manual language selection can override the Auto-
Toggle's automatic detection, leading to conflicts and inconsistent user experiences. Disabling the Manual Toggle ensures that the
Auto- Toggle functions as intended, delivering content in the user's preferred language without interference.

The other options are incorrect:

* Option Ais wrong because the Manual Toggle is not restricted to administrators; it's available to end users.

* Option Bis misleading, as there's no evidence that Manual Toggle consumes significantly more resources.

* Option Dis incorrect, as neither toggle typically causes unexpected page refreshes.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-
Language Support):

"When using Auto-Toggle for multi-language content, it is recommended to disable the Manual Toggle to avoid conflicts. Manual
selections by users can override Auto-Toggle settings, leading to inconsistent language display." The courseAdvancing Your Skills in
Building WalkMe Solutionsstates:

"To ensure a seamless multi-language experience, disable the Manual Toggle when Auto-Toggle is active.

This prevents user overrides that could disrupt the automatic language detection process." Option C correctly explains the
recommendation to disable the Manual Toggle to prevent conflicts.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi- Language Support.

WalkMe Editor User Guide, "Multi-Language Configuration” Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 11: Managing Multi- Language Content.

NEW QUESTION # 45
When applying the WalkMe Lens to a real-world scenario, which of the following actions would help create impactful and effective
solutions? Note: There are 2 correct answers to this question.

A. Ensure that WalkMe content is updated frequently.

B. Prioritize the aesthetic design of the WalkMe interface.

C. Identify the business's goals and what they are trying to accomplish.
D. Examine the root cause of'issues from the end user's perspective.

Answer: C,D

NEW QUESTION # 46

You're analyzing data in Insights, specifically the "What Users Are Searching For' section. You see that users are not finding any
helpful content for the search term "profile' because 85% of the searches for that term are resulting in no action. However, you know
that you have content published specific for help with 'profile.' What should you do?

A. Remove any content related to 'profile.’

B. Give it more time. Users will eventually find the help.
C. Add Keywords to the content.

D. Adjust the jQuery for a step in the process.

Answer: C

Explanation:

The "What Users Are Searching For' section in WalkMe Insights reveals search terms entered by users in the WalkMe Menu and
the percentage of searches that result in no action, indicating content gaps or discoverability issues. If 85% of searches for 'profile'
result in no action, despite existing content, the issue is likely that the content is not properly indexed or tagged for search. Adding
relevant keywords (e.g., "profile,'

'account settings,' 'user profile') to the content's metadata in the WalkMe Editor improves its discoverability, ensuring it appears in
search results when users enter related terms.

The other options are less effective:



* Giving it more time(A) does not address the discoverability issue, as users are alreadyfailing to find the content.

* Removing profile content(B) would worsen the problem by eliminating the existing help.

* Adjusting jQuery for a step(D) is irrelevant, as jQuery selectors affect element targeting, not search functionality.

Extract from Official WalkMe Documentation:

According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and
Reporting):

"High 'no action' rates in the "What Users Are Searching For' report suggest that content is not being found.

To resolve this, add relevant keywords to the content's settings in the WalkMe Editor to improve search indexing and visibility." The
courseAdvancing Your Skills in Building WalkMe Solutionsstates:

"If Insights shows users searching for terms like "profile' but taking no action, enhance content discoverability by adding targeted
keywords in the Editor, ensuring the WalkMe Menu returns relevant results." Option C, adding keywords, directly addresses the
issue of users not finding the "profile' content.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and Reporting.

WalkMe Insights User Guide, "What Users Are Searching For" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 4: Optimizing Content Discoverability.

NEW QUESTION # 47

There is a new process on your site that is crucial for all employees to complete. Users need to navigate to the time submission page,
log their time for the quarter, and submit it in the platform. You have created a Smart Walk-Thru for this process. What should be
the Goal?

A. User inputs time into mnput fields

B. User is on the time submission page and clicks the submit button
C. User navigates to the time submission page

D. User is on the site and clicks a submit button

Answer: B

Explanation:

TheGoalofa Smart Walk-Thru defines the successful completion of the intended process, which in this case is employees submitting
their quarterly time. The most precise Goal isUser is on the time submission page and clicks the submit button, as it confirms both
that the user has reached thecorrect page and completed the submission action, ensuring the process is fully executed. This Goal is
measurable n WalkMe Insights and directly aligns with the process's objective.

The other options are less accurate:

* User inputs time into input fields(A) is a partial step, not the final outcome.

* User clicks a submit button(B) lacks context about the page, risking false positives.

* User navigates to the time submission page(C) is incomplete, as navigation alone doesn't ensure submission.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:

Smart Walk-Thrus):

"Set Goals to reflect the completion of the process, such as a user reaching a specific page and performing a key action, like clicking
a submit button, to track success accurately." The courseGetting Started with Building WalkMe Solutionsexplains:

"For a process like time submission, define the Goal as the user being on the target page and clicking the submit button, capturing the
full completion of the task." Option D is the correct Goal for the Smart Walk-Thru.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.

WalkMe Editor User Guide, "Setting Smart Walk-Thru Goals" Section.

Course:Getting Started with Building WalkMe Solutions, Module 6: Defining Goals.

NEW QUESTION # 48

The SAP Certified Associate - WalkMe Digital Adoption Consultant (C-WME-2506) certification exam is one of the top-rated
career advancement certifications in the market. This SAP Certified Associate - WalkMe Digital Adoption Consultant (C-WME-
2506) exam dumps have been inspiring beginners and experienced professionals since its beginning. There are several personal and
professional benefits that you can gain after passing the SAP C-WME-2506 Exam. The validation of expertise, more career
opportunities, salary enhancement, instant promotion, and membership of SAP certified professional community.
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