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We have a large number of regular customers exceedingly trust our Salesforce Certified Agentforce Specialist practice materials for
their precise content about the exam. You may previously have thought preparing for the Agentforce-Specialist practice exam will be
full of agony, actually, you can abandon the time-consuming thought from now on. Our practice materials can be understood with
precise content for your information, which will remedy your previous faults and wrong thinking of knowledge needed in this exam.
As a result, many customers get manifest improvement and lighten their load by using our Agentforce-Specialist practice materials.
Up to now, more than 98 percent of buyers of our practice materials have passed it successfully. Agentforce-Specialist practice
materials can be classified into three versions: the pdf, the software and the app version. So we give emphasis on your goals, and
higher quality of our Agentforce-Specialist practice materials.

Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic Details

e Agentforce and Sales Cloud: This section assesses the skills of Al Developers and covers identifying the
correct generative Al features in Agentforce for Sales Cloud scenarios. It also includes determining when

Topic 1
ope to use Agentforce Sales Agents, such as Sales Development Representatives (SDRs) and Sales Coaches.
¢ Prompt Engineering: This section measures the skills of Al Developers and focuses on prompt engineering
Topic 2 techniques. It covers identifying when to use Prompt Builder, managing prompt templates, selecting

appropriate grounding techniques, and explaining the process for creating and executing prompt templates.
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o Agentforce and Service Cloud: This section measures the skills of Al Engneers and focuses on building
agents that answer questions based on Knowledge articles and connecting them to digjtal channels. It also

Topic 3
o covers identifying the correct generative Al features in Agentforce for Service Cloud scenarios.

e Agentforce and Data Cloud: This section measures the skills of Al Developers and addresses how
Agentforce integrates with Data Cloud to improve response accuracy and personalize answers. It involves

Topic 4
P grounding with retrievers in Data Cloud to enhance agent performance.

o Agentforce Concepts: This section assesses the skills of Al Engineers and covers how Agentforce works,
including its reasoning engine, standard and custom topics, agent actions, and user security management. It

Topic 5
ol also includes testing and deploying agents from sandbox to production environments.
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Agentforce-Specialist Exam Preparation & Agentforce-Specialist Training
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Begin Your Preparation with Salesforce Agentforce-Specialist Real Questions. The Prep4sureExam s a reliable platform that is
committed to making your preparation for the Salesforce Agentforce-Specialist examination easier and more effective. To meet this
objective, the Prep4sureExam is offering updated and real Understanding Salesforce Certified Agentforce Specialist exam dumps.
These Salesforce Agentforce-Specialist Exam Questions are approved by experts.

Salesforce Certified Agentforce Specialist Sample Questions (Q108-Q113):

NEW QUESTION # 108

Universal Containers (UC) is rolling out an Al-powered support assistant to help customer service agents quickly retrieve relevant
troubleshooting steps and policy guidelines. The assistant relies on a search index in Data Cloud that contains product manuals,
policy documents, and past case resolutions. During testing, UC notices that agents are receiving too many irrelevant results from
older product versions that no longer apply.

How should UC address this issue?

¢ A Create a customretriever in Emstein Studio, and apply filters for publication date and product line.
e B. Modify the search index to only store documents from the last year and remove older records.
e C. Use the default retriever, as it already searches the entire search index and provides broad coverage.

Answer: C

Explanation:

Comprehensive and Detailed In-Depth Explanation:

UC's support assistant uses a Data Cloud search index for grounding, but irrelevant results from outdated product versions are an
issue. Let's evaluate the options.

* Option A: Modify the search index to only store documents from the last year and remove older records. While limiting the index to
recent documents could reduce irrelevant results, this requires ongoing maintenance (e.g., purging older data) and risks losing
valuable historical context from past resolutions. It's a blunt approach that doesn't leverage Data Cloud's filtering capabilities, making
it less optimal and incorrect.

* Option B: Create a custom retriever in Einstein Studio, and apply filters for publication date and product line. There's no "Emstein
Studio" in Salesforce-possibly a typo for Agentforce Studio or Data Cloud. Custom retrievers can be created in Data Cloud, but this
requires advanced configuration (e.g., custom code or Data Cloud APIs) beyond standard Agentforce setup. This i
overcomplicated compared to native options, making it incorrect.

* Option C: Use the defauilt retriever, as it already searches the entire search index and provides broad coverage. This option seems
misaligned at first glance, as the default retriever's broad coverage is causing the issue. However, the intent (based on typical
Salesforce question patterns) likely implies using the default retriever with additional configuration. In Data Cloud, the default
retriever searches the index, but you can apply filters (e.g., publication date, relevance) via the Data Library or prompt grounding
settings to prioritize current documents. Since the question lacks an explicit filtering option, this is interpreted as the closest correct
choice with refinement assumed, making it the answer by elimination and context.

Why Option C is Correct (with Caveat):

The default retriever, when paired with filters (assumed intent), allows UC to refine results without custom development. Salesforce
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documentation emphasizes refining retriever scope over rebuilding indexes, though the question's phrasing is suboptimal. Option C is
selected as the least incorrect, assuming filter application.

References:

Salesforce Data Cloud Documentation: Search Indexes > Retrievers- Notes filter options for relevance.

Trailhead: Data Cloud for Agentforce- Covers refining search results.

Salesforce Help: Grounding with Data Cloud- Suggests default retriever with customization.

NEW QUESTION # 109
‘What should Universal Containers consider when deploying an Agentforce Service Agent with multiple topics and Agent Actions to
production?

e A Ensure all dependencies are included, Apex classes meet 75% test coverage, and configuration settings are aligned with
production. Plan for version management and post-deployment activation.

¢ B. Deploy flows or Apex after agents, topics, and Agent Actions to avoid deployment failures and potential production agent
issues requiring complete redeployment.

¢ C. Deploy agent components without a test run in staging, relying on production data for reliable results.
Sandbox configuration alone ensures seamless production deployment.

Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:UC is deploying an Agentforce Service Agent with multiple topics and actions to
production. Let's assess deployment considerations.

* Option A: Deploy agent components without a test run in staging, relying on production data for reliable results. Sandbox
configuration alone ensures seamless production deployment.Skipping staging tests is risky and against best practices. Sandbox
configuration doesn't guarantee production success without validation, making this incorrect.

* Option B: Ensure all dependencies are included, Apex classes meet 75% test coverage, and configuration settings are aligned with
production. Plan for version management and post- deployment activation. This is a comprehensive approach: dependencies (e.g,,
flows, Apex) must be deployed, Apex requires 75% coverage, and production settings (e.g,, permissions, channels) must align.
Version management tracks changes, and post-deployment activation ensures controlled rollout.

This aligns with Salesforce deployment best practices for Agentforce, making it the correct answer.

* Option C: Deploy flows or Apex after agents, topics, and Agent Actions to avoid deployment failures and potential production
agent issues requiring complete redeployment. Deploying components separately risks failures (e.g., actions needing flows failing). All
components should deploy together for consistency, making this incorrect.

Why Option B is Correct:Option B covers all critical deployment considerations for a robust Agentforce rollout, as per Salesforce
guidelines.

References:

* Salesforce Agentforce Documentation: Deploy Agents to Production- Lists dependencies and coverage.

* Trailhead: Deploy Agentforce Agents- Emphasizes testing and activation planning,

* Salesforce Help: Agentforce Deployment Best Practices- Confirms comprehensive approach.

NEW QUESTION # 110
Universal Containers has a new Al project.
‘What should An Agentforce consider when adding a related list on the Account object to be used in the prompt template?

e A. Prompt Builder must be used to assign the fields from the related list as a JSON format.
e B. The fields for the related list are based on the default page layout of the Account for the current user.
e (. After selecting a related list from the Account, use the field picker to choose merge fields in Prompt Builder.

Answer: C

Explanation:

Context of the QuestionUniversal Containers (UC) wants to include details froma related list on the Account object in a prompt
template. This is typically done via Prompt Builder in Salesforce's generative Al setup.

Prompt Builder Behavior

Selecting a Related List: Within Prompt Builder, you can navigate to the object (Account) and choose which related list (e.g,,
Contacts, Opportunities) you want to reference.

Field Picker: Once a related list is chosen, Prompt Builder provides a field picker interface, allowing you to select specific fields from
that related list. These fields then become available for merge fields or dynamic insertion within your prompt.



Why Option A is Correct

Direct Alignment with the Standard Process: The recommended approach in Salesforce's documentation is to select a related list and
then use the field picker to add the necessary fields into your Al prompt. This ensures the prompt has exactly the data you need from
that related list.

Why Not Option B (JSON Formatting)

No Mandatory JSON Requirement: Although you can structure data as JSON if you desire advanced formatting, Prompt Builder
does not require you to manually assign the fields from the related list in JSON.

The platform automatically handles how the data is passed along in the background.

Why Not Option C (Default Page Layout)

Independent of Page Layout: Prompt Builder does not rely strictly on the default page layout for fields. You can configure the fields
you want from the related list, independent of how the user's page layout is set up in the UL

ConclusionSince the official Salesforce approach involves selecting a related list and then using the field picker to insert merge fields,
Option A is the correct and verified answer.

Salesforce Agentforce Specialist References & Documents

Salesforce Official Documentation: Prompt Builder BasicsExplains how to reference objects and related lists when building Al
prompts.

Salesforce Trailhead: Get Started with Prompt BuilderProvides hands-on exercises demonstrating how to pick fields from related
objects or lists.

Salesforce Agentforce Specialist Study GuideOutlines best practices for referencing related records and fields in generative Al

prompts.

NEW QUESTION # 111
A sales manager needs to contact leads at scale with hyper-relevant solutions and customized commumications in the most efficient
manner possible. Which Salesforce solution best suits this need?

e A. Prompt Builder
¢ B. Einstein Lead follow-up
¢ C. Enstein Sales Assistant

Answer: A

Explanation:

Step 1: Define the Requirements

The question specifies a sales manager’s need to:

* Contact leads at scale: Handle a large volume of leads simultancously.

* Hyper-relevant solutions: Deliver tailored solutions based on lead-specific data (e.g., CRM data, behavior).

* Customized communications: Personalize outreach (e.g., emails, messages) for each lead.

* Most efficient manner possible: Minimize manual effort and maximize automation.

This suggests a solution that leverages Al for personalization and automation for scale, ideally within the Salesforce ecosystem.
Step 2: Evaluate the Provided Options

A: Einstein Sales Assistant

* Description: Einstein Sales Assistant is not a distinct, standalone product in Salesforce documentation as of March 2025 but is
often associated with features in Sales Cloud Einstein or Einstein Copilot for Sales. It typically acts as an Al-powered assistant
embedded in the sales workflow, offering suggestions (e.g., next best actions), drafting emails, or summarizing calls.

* Analysis Against Requirements:

* Scale: It supports individual reps by enhancing productivity (e.g,, drafting personalized emails quickly), but it doesn't inherently
contact leads at scale autonomously. It requires human initiation for each interaction.

* Hyper-relevance: It leverages CRM data to provide relevant suggestions, making it capable of tailoring solutions.

* Customization: It can generate customized communications (e.g., emails grounded in CRM data), but this is manual or semi-
autormated.

* Efficiency: It streamlines rep tasks but lacks the autonomy to handle large-scale outreach without significant human oversight.

* Conclusion: Enstein Sales Assistant is a productivity tool for reps, not a solution for autonomous, large-scale lead contact. It's not
the best fit.

B: Prompt Builder

* Description: Prompt Builder is a low-code tool within the Einstein 1 Platform that allows users to create reusable Al prompts for
generating personalized content (e.g., emails, summaries) based on Salesforce CRM data. It integrates with generative Al models
and can be embedded in workflows (e.g,, via Flow) to autormate content creation.

* Analysis Against Requirerments:

* Scale: Alone, Prompt Builder generates content but doesn't execute outreach. When paired with automation tools like Flow or
Agentforce, it can support large-scale communication by generating content for thousands of leads.



* Hyper-relevance: It uses CRM data (e.g., lead details from Data Cloud) to craft highly relevant messages or solutions tailored to
each lead's context.

* Customization: It excels at producing customized communications, allowing users to define prompts that pull specific lead data for
personalization.

* Efficiency: It reduces manual content creation effort, but efficiency depends on integration with an execution mechanism (e.g., Flow
to send emails). Without this, it's incomplete for outreach.

NEW QUESTION # 112
‘Which part of the Einstein Trust Layer architecture leverages an organization's own data within a large language model (LLM)
prompt to confidently return relevant and accurate responses?

¢ A. Prompt Defense
¢ B. Data Masking
¢ (. Dynamic Grounding

Answer: C

Explanation:

Dynamic Grounding in the Emnstein Trust Layer architecture ensures that large language model (LLM) prompts are enriched with
organization-specific data (e.g., Salesforce records, Knowledge articles) to generate accurate and relevant responses. By
dynamically injecting contextual data into prompts, it reduces hallucinations and aligns outputs with trusted business data.

* Prompt Defense (A) focuses on blocking malicious inputs or prompt injections but does not enhance responses with organizational
data.

* Data Masking (B) redacts sensitive information but does not contribute to grounding responses in business context.

NEW QUESTION # 113

“Quality First, Credibility First, and Service First” is our company’s purpose, we deeply hope our Agentforce-Specialist Study
Materials can bring benefits and profits for our customers. So we have been persisting in updating in order to help customers, who
are willing to buy our test torrent, make good use of time and accumulate the knowledge. We will guarantee that you will have the
opportunity to use the updating system for free.
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