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Salesforce Certified Revenue Cloud Consultant Rev-Con-201 Priifungsfragen
mit Losungen (Q137-Q142):

137. Frage
A customer wants to define default entitlement for data storage that they want to sell.
‘What should they use to accomplish this?

e A. Rate Card Entries
e B. Product Usage Grant
¢ C. Product Usage Resource

Antwort: B

Begriindung;

In Salesforce Revenue Cloud, when a customer wants to define a default entitlement for a usage-based service (such as data
storage), they should use a Product Usage Grant. This object is used to define:

* The default quantity or amount a customer is entitled to

* The type of usage (e.g, data, API calls, minutes)

* Any limits or allowances that are bundled with a subscription or product Product Usage Grants are tied to the commercial product
and are part of the entitlement management model in Salesforce Subscription Management. They enable entitlement tracking and
enforcement of usage limits.

* Product Usage Resource defines the type of resource being measured (e.g,, "Data Storage").

* Rate Card Entries are used to define pricing for overage or tiered usage, not entitlements.

Therefore, to specify the default amount included with a product, the correct object is Product Usage Grant.

Exact Extracts from Salesforce Revenue Cloud Documents:

* Subscription Management Implementation Guide - "Usage-Based Entitlements'"Use Product Usage Grants to define the included
entitlerments (e.g., SGB of storage) that a customer receives with their subscription."”

* Revenue Cloud Product Setup - "Usage Grant vs. Usage Resource':"Product Usage Resource defines what is measured. Product
Usage Grant defines how much is granted." References:

Salesforce Subscription Management Implementation Guide

Revenue Cloud Usage-Based Product Configuration Guide

Salesforce CPQ and Billing Object Reference

138. Frage
A sales rep notices that while creating a quote, the Browse Products button isn't visible on the Quote Page Layout.
What is the cause of the problem?

¢ A The Revenue Cloud Consultant did not assign the Product Configuration Rules Designer permission set to the sales rep.
¢ B. The Revenue Cloud Consultant did not assign the Product Discovery User permissions to the sales rep.
¢ (. The Revenue Cloud Consultant did not assign the Product Configurator permission set to the sales rep.

Antwort: B

Begriindung;

The Browse Products finctionality is part of the Product Discovery experience in Salesforce Revenue Cloud.

For a user to access and utilize this interface during quote creation, they must be assigned the Product Discovery User permission
set. This permission set includes the necessary access to Product Discovery components, Ul elements, and underlying Apex classes
that support the Browse Products button on the quote page.

According to the Salesforce Revenue Cloud Product Discovery documentation, failure to assign this permission set will result in the
Browse Products button being hidden or inaccessible, even if the rest of the CPQ package is functional.

Option A refers to the Product Configurator, which enables configuration of bundles and rules, but doesn't control the Browse
Products experience.

Option B is related to users who design product configuration rules - not end users like sales reps.

Exact Extracts from Salesforce Revenue Cloud Docurments:

* CPQ Implementation Guide - "Enabling Product Discovery™:"Users must be assigned the Product Discovery User permission set
to access the Browse Products button and use the Product Discovery experience on the quote page."

* Admin Guide - "Setting up Product Discovery for Sales Users':"Add the Product Discovery permission set to ensure visibility of
Browse Products and category-based browsing," References:

Salesforce CPQ Implementation Guide

Revenue Cloud Product Discovery Setup Guide



Salesforce Revenue Cloud Admin Permissions Reference

139. Frage
‘What should a consultant use to create Renewal Opportunities and Quotes/Orders out of the box?

¢ A. Revenue Cloud Subscription Settings
¢ B. Managed Apex classes
¢ C. Renewal Flow Templates

Antwort: C

Begrindung;

Renewal Flow Templates are the out-of-the-box solution for creating Renewal Opportunities and Quotes

/Orders in Revenue Cloud. Salesforce provides prebuilt flow templates specifically designed to automate the renewal process
without requiring custom development.

According to Salesforce Help documentation on Flow Templates for Renewal Automation, Revenue Cloud includes the "Create and
Update Renewal Opportunities” flow template. This template automatically creates renewal opportunities for forecasting purposes
when assets are created, and keeps them synchronized when customers amend or cancel subscriptions. The flow template is
triggered by platform events and uses standard Revenue Cloud invocable actions.

The renewal flow templates utilize the InitiateRenewal invocable action, which is a standard out-of-the-box Apex action provided by
Salesforce. This action can create either renewal quotes or renewal orders based on specified parameters, and it properly links these
transactions to renewal opportunities for accurate forecasting,

The flow templates handle the conplexity of tracking asset end dates, calculating renewal amounts, and maintaining synchronization
between assets and renewal opportunities.

Option A (Revenue Cloud Subscription Settings) is a configuration area but does not directly create renewal opportunities or quotes.
Option C (Managed Apex classes) would require custom development and is not the out-of-the-box approach. The Renewal Flow
Templates provide a declarative, point-and-click solution that admmnistrators can activate and customize using Flow Builder, making
them the correct out-of-the-box tool for autormating renewal opportunity and quote creation in Revenue Cloud.

References: Salesforce Help - Flow Templates to Automate Renewal Opportunity Creation and Asset Renewal, Summer '25
Release Notes for Revenue Cloud

140. Frage

A sales user has a customer with varying quantities (upsells) and subscription prices throughout their last contract term. The customer
is ready to renew, and the sales user wants to maintain the same prices for their renewal

‘What should the sales user do in Asset Management to keep the prices the same?

e A. Set Pricing Source on Asset to Last Negotiated Price.
e B. Enable Lot-based or As-is Renewals.
e C. Customize Assetize Order flow.

Antwort: B

Begriindung;

Exact Extracts from Salesforce Subscription Management Implementation Guide:

* "Lot-based or As-is Renewals allow renewal quotes or orders to use the customer's last negotiated pricing and quantities from
existing assets."

* "This feature ensures that renewals reflect the same commercial terms from the current assets, even if list prices have changed.”
* "Enabling As-is Renewal simplifies renewal creation and ensures pricing consistency for multi-term or upsold subscriptions."

141. Frage

A Revenue Cloud Consultant needs to verify that the calculated prices on a quote match the pricing logic defined in the pricing
procedure. The consultant has already reviewed the procedure steps and quote lines but suspects that a custom pricing script may
be affecting the results.

‘What should the consultant do to trace the sequence of pricing actions and adjustments applied during quote calculation?

e A. Check the Revenue Transaction Logs.
e B. Check the Pricing Operations Console.



¢ (. Check the Pricing Debug Mode Output.
Antwort: C

Begrindung;

‘When validating the accuracy of quote pricing - especially in the presence of custom pricing scripts or logic

- the recommended method is to enable and review the Pricing Debug Mode Output. This tool allows consultants and developers to
trace all pricing operations step-by-step, including:

* Price calculation sequence

* Adjustments applied by pricing rules

* Scripting logic execution (e.g., custom logic in Pricing Hooks)

* Procedure steps execution order

According to the Salesforce CPQ Implementation Guide, Pricing Debug Mode is critical for diagnosing pricing anomalies,
particularly in complex CPQ setups nvolving custom scripts or layered pricing rules.

The Pricing Operations Console (option A) is useful for managing pricing procedures and viewing applied logic but does not provide
a line-by-line trace of what happened during the quote calculation.

Revenue Transaction Logs (option B) are primarily used in Billing and Invoicing scenarios, not for quote pricing diagnostics.
Exact Extracts from Salesforce Revenue Cloud Docurments:

* Salesforce CPQ Implementation Guide - "Debugging Pricing Procedures™'"Use Pricing Debug Mode to track the execution of
pricing steps, logic hooks, and adjustments. This is the most detailed method to nvestigate discrepancies in pricing outcomes."

* Developer Guide - "Pricing Engine Customization and Debugging Tools™"Enable Pricing Debug Mode in the Quote Calculator
Plugin to view the complete breakdown of calculations and custom logic applied." References:

Salesforce CPQ Implementation Guide

Salesforce CPQ and Billing Developer Guide

Revenue Cloud Advanced Pricing Tools Documentation
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