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Through the feedback of many examinees who have used Exam4PDF's training program to pass some IT certification exams, it
proves that using Exam4PDF's products to pass IT certification exams is very easy. Recently, Exam4PDF has developed the newest
training solutions about the popular ServiceNow Certification CIS-CSM Exam, including some pertinent simulation tests that will
help you consolidate related knowledge and let you be well ready for ServiceNow certification CIS-CSM exam.

Professionals who obtain the ServiceNow CIS-CSM certification demonstrate a deep understanding of the ServiceNow platform
and its capabilities. They possess the skills and knowledge required to effectively implement customer service management solutions
that meet the unique needs of their organizations. ServiceNow Certified Implementation Specialist - Customer Service Management
Exam certification is a valuable asset for professionals who wish to advance their careers in the IT industry.

ServiceNow CIS-CSM Certification Exam is a valuable certification for professionals who work in customer service management. It
demonstrates to employers that the individual has the necessary skills to implement and configure ServiceNow CSM to meet
business requirements. ServiceNow Certified Implementation Specialist - Customer Service Management Exam certification is also
an excellent way for individuals to enhance their career prospects and increase their earning potential.

Passing the ServiceNow CIS-CSM Exam is a great way to demonstrate your expertise and knowledge in customer service
management using the ServiceNow platform. It also provides an opportunity to gain recognition for your skills and experience, which
can lead to better job opportunities and higher salaries. In addition, this certification serves as a stepping stone for other ServiceNow
certifications, such as the ServiceNow Certified System Administrator and ServiceNow Certified Implementation Specialist in other
areas.

>> CIS-CSM New Exam Braindumps <<

Pass Guaranteed Quiz The Best ServiceNow - CIS-CSM - ServiceNow
Certified Implementation Specialist - Customer Service Management Exam
New Exam Braindumps
They make an effort to find reliable and current ServiceNow CIS-CSM practice questions for the difficult ServiceNow CIS-CSM
exam. More challenging than just passing the ServiceNow CIS-CSM Certification are the intense anxiety and heavy workload that
the candidate must endure to be eligible for the ServiceNow CIS-CSM certification.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q42-Q47):
NEW QUESTION # 42 
Which roles are considered external?

https://drive.google.com/open?id=1X__nkd93RQ4nTh0S5kgWPKA32wiK-KuX
https://www.vce4dumps.com/CIS-CSM-valid-torrent.html
https://www.validtorrent.com/CIS-CSM-valid-exam-torrent.html
https://www.exam4pdf.com/CIS-CSM-dumps-torrent.html
https://www.practicevce.com/ServiceNow/CIS-CSM-practice-exam-dumps.html


Choose 2 answers

A. Customer Service Agent (sn_customerservice_agent)
B. Customer Admin (sn_cuslomerservlce.customet_admin)
C. Partner Admin (sn_customerservice. partner_admin)
D. Consumer Support Agent (sn_customerservice.consumer_agent)

Answer: B,C

NEW QUESTION # 43 
Customer service agents can use Agent Assist to search for information from an interaction. BY DEFAULT, what are the available
search sources? (Choose three.)

A. Communities
B. Customer service portal
C. Knowledge articles
D. Service catalog
E. Consumer service portal

Answer: A,C,D

NEW QUESTION # 44 
Which of the following are correct for parent/child synchronization? (Choose two.)

A. The property to synchronize parent to child cases is automatically enabled
B. The Administrator can choose which fields to synchronize from parent to child cases
C. Multiple child cases can be managed from a parent case as in Major Issue Management
D. Parent to child cases can be synchronized regardless of which state the case is in

Answer: C,D

Explanation:
https://docs.servicenow.com/bundle/washingtondc-customer-service-management/page/product/customer-service-
management/task/config-major-case-synchronization.html

NEW QUESTION # 45 
Which of the following are true regarding integrating a ServiceNow Knowledge base with external content?
(Choose two.)

A. Only applications that allow WebDAV connections can be integrated
B. SharePoint blocks this integration
C. The imported article will have the same category it had in the source knowledge base
D. Imported external articles appear as attachments in ServiceNow

Answer: A,C

Explanation:
Explanation/Reference: https://docs.servicenow.com/bundle/orlando-servicenow-platform/page/product/knowledge-
management/concept/knowledge-external-content-integration.html

NEW QUESTION # 46 
What is a household entity?

A. Group of consumers that usually share a common address and use services as a group
B. Group of customers that usually share a common address and use services as a group
C. Group of users that usually share a common address and use services as a group
D. Group of people that usually share a common address and use services as a group



Answer: B

NEW QUESTION # 47
......

We also offer a free demo version that gives you a golden opportunity to evaluate the reliability of the ServiceNow Certified
Implementation Specialist - Customer Service Management Exam (CIS-CSM) exam study material before purchasing. Vigorous
practice is the only way to ace the ServiceNow Certified Implementation Specialist - Customer Service Management Exam (CIS-
CSM) test on the first try. And that is what Exam4PDF ServiceNow CIS-CSM practice material does. Each format of updated
ServiceNow CIS-CSM preparation material excels in its way and helps you pass the ServiceNow Certified Implementation
Specialist - Customer Service Management Exam (CIS-CSM) examination on the first attempt.
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