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In addition to the C-TS470-2412 exam materials, our company also focuses on the preparation and production of other learning
materials. If you choose our C-TS470-2412 study guide this time, I believe you will find our products unique and powerful. Then
you don't have to spend extra time searching for information when you're facing other exams later, just choose us again. As long as
you face problens with the exam, our company is confident to help you solve. Give our C-TS470-2412 practice quiz a choice is to
give you a chance to succeed. We are very willing to go hand in hand with you on the way to preparing for C-TS470-2412 exam

SAP C-TS470-2412 Exam Syllabus Topics:

Topic Details

¢ Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers
the principles of maintaining a clean core within SAP systers. It focuses on strategies for mnimizing
customizations, leveraging standard SAP finctionalities, and ensuring system integrity while allowing for
necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term
sustainability.

Topic 1
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¢ Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers
the structuring and management of organizational data within SAP systems. It focuses on defining key
organizational elements, configuring data hierarchies, and ensuring proper integration across business units.
Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.

Topic 2

¢ Service Order Management: This section of the exam measures the skills of SAP Service Operations
Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
processing, tracking, and fulfillment of service requests, ensuring seamless coordination between
departiments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.

Topic 3

¢ Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and
covers the management and configuration of service-related master data within SAP environments. It
includes defining service objects, managing attributes, and ensuring accurate data flow across modules.
Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.

Topic 4
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The education level of the country has been continuously improved. At present, there are more and more people receiving higher
education, and even many college graduates still choose to continue studying in school. Getting the test C-TS470-2412 certification
maybe they need to achieve the goal of the learning process, have been working for the workers, have more qualifications can they
provide wider space for development. The C-TS470-2412 Study Materials can provide them with efficient and convenient learning
platform so that they can get the certification as soon as possible in the shortest possible time.

SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q76-Q81):

NEW QUESTION # 76
To ship service parts to a customer in advance, which follow-up documents can be created automatically after the initial service
order release? Note: There are 3 correct answers to this question.

A. Reservation

B. Sales order

C. Invoice

D. Goods issue document
E. Purchase requisition

Answer: A,.B,D

Explanation:

In SAP S/AHANA Cloud Private Edition, Service, shipping service parts to a customer beforeservice execution (e.g,, for on-site
repair) nvolves follow-up documents created automatically uponservice order release. The correct answers aregoods issue
document (A),sales order (C), andreservation (E). Let's dive into each.

Scenario Context:

A service order might include spare parts to be sent to the customer in advance. Releasing the order triggers logistics and inventory
processes.

* Goods issue document (A):This records the physical shipment of parts from the warehouse to the customer. Upon release, if the
service order includes deliverable itens (e.g., via item category with delivery relevance), the system posts a goods issue (e.g., via
transaction MIGO or automatically). This updates inventory and triggers accounting postings.

* Sales order (C)For billable parts, a follow-up sales order can be created automatically to handle the commercial aspect (e.g., via
a sales order type linked to the service order). This integrates with SD for pricing and delivery.
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* Reservation (E):This reserves stock in the warehouse for the service order’s parts requirements. Upon release, the system
generates a reservation (e.g.,, movement type 261) to ensure availability before goods issue.

Why Not the Others?

* Invoice (B):Invoices are created later, typically after goods issue or service confirmation, not automatically upon release.

* Purchase requisition (D):This is for procuring parts from a vendor, not shipping to a customer.

Process Flow Exanple:

Service order released # Reservation created (stock reserved) # Sales order generated (if billable) # Goods issue posted (parts
shipped).

"Upon service order release, follow-up documents such as goods issue documents, sales orders, and reservations can be created
automatically to facilitate shipping service parts."

NEW QUESTION # 77
What are steps included in the planning and execution of a recurring inspection? Note: There are 2 correct answers to this question.

A. A completion marks a service order and its corresponding planned date in the maintenance plan as finished.
B. When accepting a service order quotation, the system automatically creates a maintenance plan.

C. A service order is automatically generated when activating the maintenance plan for the nspection.

D. A service order is automatically generated by scheduling the maintenance plan for the nspection.

Answer: A,D

Explanation:

Arecurring inspectionin SAP S/AHANA Cloud Private Edition, Service uses a maintenance plan to schedule periodic checks. The
correct steps areAandB. Let's explore this in detail.

Recurring Inspection Overview:

This process involves scheduling inspections via a maintenance plan, generating service orders, and completing them to update the
plan.

* A completion marks a service order and its corresponding planned date in the maintenance plan as finished (A):When a service
order (the call object) is completed (e.g,, status "Technically Completed"), the system updates the maintenance plan, marking the
corresponding planned date as finished. This shifts the scheduling to the next cycle (e.g., via transaction IP10).

* A service order is automatically generated by scheduling the maintenance plan for the inspection (B):Scheduling the maintenance
plan (e.g., via IP10 or a background job) generates a service order based on the plan's cycle and call horizon. This order contains
theinspection tasks.

Why Not the Others?

* C:Accepting a quotation creates a contract or order, not a maintenance plan, which is a separate planning object.

* DrActivating a maintenance plan sets it up but doesn't generate orders; scheduling does that.

Detailed Flow:

* Maintenance plan created with inspection cycle (e.g., every 6 months).

* Scheduling (IP10) generates a service order when the call date is reached.

* Order completed # Plan updated, next call scheduled.

"Recurring inspections involve scheduling a maintenance plan to automatically generate service orders, with completion updating the
plan's planned dates."

NEW QUESTION # 78
Where do you define the life cycle user statuses that are used for a repair object?

A. They are determined via a profile assigned to the in-house repair transaction type (like REPA).

B. They are directly assigned to the repair order transaction type (like REPO).

C. They are assigned to user statuses from the status profile of the in-house repair item category (like REPI).
D. They are assigned to the transaction type of the repair confirmation (like REPC).

Answer: C

Explanation:

In SAP S/AHANA Cloud Private Edition, Service, the life cycle user statuses for a repair object in the in- house repair process
(scope item 3XK) are managed as follows:

* They are assigned to user statuses from the status profile of the in-house repair item category (like REPI): The item category (e.g.,
REPI) defines the repair object's lifecycle stages (e.g,, received, in repair, completed). A status profile is assigned to this item
category in Customizing, and user statuses within this profile track the repair object's progression.



* Transaction type of the repair confirmation (REPC): This is for confirmations, not repair object lifecycle statuses.

* Repair order transaction type (REPO): The order type controls the overall process, not item+level lifecycle statuses.

* Profile assigned to the in-house repair transaction type (REPA): While a profile exists, it's the item category's status profile that
governs lifecycle statuses. This is configured under "Settings for Service Transactions" in SAP Customizing."Life cycle user statuses
for repair objects are defined in the status profile assigned to the in-house repair item category (e.g., REPI)." (SAP Help Portal, In-
House Repair Configuration).

NEW QUESTION # 79
What are features of the app Service Actuals? Note: There are 3 correct answers to this question.

A. Upload of Microsoft Excel file

B. Navigation to related SAP Fiori apps

C. Dynamic adjustment of dimensions

D. Creation of variants

E. Creation of SAP Analytics Cloud stories

Answer: B,C,D

Explanation:

TheService Actualsapp in SAP S/AHANA Cloud Private Edition, Service is a Fiori app for analyzing service- related financial data
(e.g., costs, revenues). The correct answers arecreation of variants (A),dynamic adjustment of dimensions (B), andnavigation to
related SAP Fiori apps (E). Let's break this down.

App Purpose:

Service Actuals provides insights into actual costs and revenues from service orders, contracts, and confirmations, supporting
profitability analysis.

* Creation of variants (A):Users can save custom filter settings (e.g., specific plants, periods) as variants for reuse. In the app, you
select filters (e.g., Plant 1000, 2025-Q1), save as "Variant1," and recall it later, streamlining reporting,

* Dynamic adjustment of dimensions (B):The app allows real-time changes to analysis dimensions (e.

g, by cost center, order type). You can drag and drop fields (e.g., switch from "Order" to "Customer") to pivot data dynamically,
enhancing flexibility.

* Navigation to related SAP Fiori apps (E):From Service Actuals, you can navigate to apps like

"Manage Service Orders" or "Event-Based Revenue Recognition" via links or context menus, improving workflow efficiency.
Why Not the Others?

* Upload of Microsoft Excel file (C):This app is for viewing data, not uploading; Excel uploads are for data entry apps.

* Creation of SAP Analytics Cloud stories (D):SAC stories are built in SAP Analytics Cloud, not this app, though data might feed
into SAC.

Example Use Case:

A manager creates a variant for 2025 service costs, adjusts dimensions to view by customer, and navigates to a service order for
details.

"The Service Actuals app features variant creation, dynamic dimension adjustment, and navigation to related Fiori apps."

NEW QUESTION # 80
In which customizing activity do you define service contract determination for service orders?

A. Define Settings for Item Categories
B. Define Item Categories

C. Define Settings for Transaction Types
D. Define Transaction Types

Answer: C

Explanation:

Service contract determinationlinks a service order to an applicable contract for pricing or SLA. The correct answer isDefine
Settings for Transaction Types (C), found in SPRO # Service # Transactions. Let's explore.

Why This Activity?

In "Define Settings for Transaction Types," you configure the service order type (e.g., "ZSER") to automatically determine a service
contract. This includes settings like "Contract Determination” (e.g., by sold- to party, object) and the determination procedure. For
example, a rule might check the equipment in the order against active contracts.

Why Not the Others?



* A & Ditem category settings focus on itemlevel behavior, not contract determination.

* B:Defines the transaction type structure, not its determination logic.

Exanple:

Service order type "ZSER" set to determine contract "C001" based on equipment "E001."

"Service contract determination for service orders is defined in the 'Define Settings for Transaction Types' activity."

NEW QUESTION # 81
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