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B2 #53

Universal Containers (UC) is looking to expand its delivery capabilities through a network of distributors that use a Partner
Community license. UC employees currently can view all delivery records through the organization-wide default (OWD) setting of
Public Read-Only.

Which approach should an architect recommend to limit the records a distributor can see?

e A. Create an ownership-based sharing rule to grant access to the distributor.
e B. Create a criteria-based sharing rule to grant access to the distributor.
e (. Set the External OWD to Private for the Delivery object.
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In Salesforce, controlling access to records for external users starts with the External Organization- Wide Default (OWD) setting.
Setting the Delivery object's External OWD to Private ensures that distributors can only see records explicitly shared with them
* Option A: Ownership-based sharing rules are not applicable if the distributors do not own the records.

* Option B: Criteria-based sharing rules can grant access but rely on the External OWD being set to Private first.

* Option C (Correct): Setting the External OWD to Private is the foundation for implementing sharing logic, limiting distributors'
access only to records explicitly shared with them.

References:

* External Organization- Wide Defaults

EE #54

Universal Containers is updating its Organization- Wide Sharing Settings for the Account Object froma "Public Read/Write" model
to a "Private" model, so that they can hide certain national accounts from sales reps and sales managers. These national accounts
should only be accessible by sales directors and above. Universal Container's Role Hierarchy matches its organizational hierarchy.
Which two options should the Architect consider when designing the solution? Choose 2 answers

A. Sales directors will need a sharing rule created so that they can see accounts owned by Sales Users.

B. If a sales rep is added to the Opportunity Team for a national account, they will gain access to account data.
C. National accounts must be owned by a user who is above the sales managers in the Role Hierarchy.

D. Apex managed sharing will have to be disabled for the account object to protect the national accounts.
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HE #55

Universal Containers has implemented a strict software architecture for their custom Apex code. One of the requirements is that all
SOQL queries are contained within reusable classes. Depending on the context of the Apex transaction, the queries should be able
to run either "With Sharing” or "Without Sharing". Which two ways allow the Architect to meet these requirements?

Choose 2 answers.

e A Create a reusable SOQLQueries class; do not specify "With" or "Without Sharing" on the SOQLQueries class and use the
runAs() method to dynamically set the context.

¢ B. Create a SystemSOQLQueries class and a UserSOQLQueries class; set the "With Sharing” keyword on the User
SOQLQueries class and "Without Sharing” on the SystemSOQLQueries class.

e C. Create a reusable SOQLQueries class; specify "With Sharing” on the methods that require user context and "Without
Sharing" on the methods requiring system context.

¢ D. Create a reusable SOQLQueries class; do not specify "With" or "Without Sharing” on the SOQLQueries class.

He. CDb
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Explanation

Creating a reusable SOQLQueries class without specifying "With" or "Without Sharing” on the class or specifying "With Sharing or
"Without Sharing" on the methods are two ways to meet the requirements. The sharing mode of the class or method will depend on
the context of the calling code, which can be either "With Sharing” or "Without Sharing”. Option B is incorrect because the runAs()
method is only available in test methods and does not change the sharing mode. Option D is incorrect because it requires creating
two separate classes for different sharing modes, which is not reusable.

EE #56

Universal Containers (UC) stores basic employee information in a custom Employee object (OWD - Public Read Only). There are
a few sensitive fields that need restricted access (salary, grade level, last performance rating).

Other than field level security, what other options are available to make these fields accessible to the Human Resource team?

e A Create a new custom object controlled by parent and a Master-Detail relationship to Employee to store new restricted
information.

e B. Change OWD of Employee custom object to private and a Lookup self-relationship to store only new restricted
information.

e (. Create a new custom object with private OWD and Lookup relationship to Employee to store new restricted information.



¢ D. There are no other options besides using field level security.
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HAE #57

A junior account manager owns an account and creates a new opportunity to manage a complex deal. She needs the help of the
product specialist and solution engineer. Given the size of this deal, she knows the account is likely to be reassigned to a senior
account manager in the near future.

What is the optimal way for the junior account manager to share the opportunity, given the private sharing model?

¢ A. Opportunity Team
¢ B. Manual share on the opportunity
¢ (. Manual share on the account

HE: A

Y.

The Opportunity Team feature is the most effective way to collaborate on an opportunity in a private sharing model. By adding the
product specialist and solution engineer to the Opportunity Team, the junior account manager can share specific permissions for the
opportunity without altering ownership. Additionally, Opportunity Team settings remain intact even if the account ownership changes
to a senior manager.

* Option A: Manual sharing is less flexible and requires re-sharing if the account is reassigned.

* Option B: Sharing the account doesn't ensure access to opportunities since sharing is record-specific in a private model

* Option C (Correct): Opportunity Teams allow role-based collaboration and persistent sharing, ensuring access is unaffected by

ownership changes.

Opportunity Team Overview
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