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Pegasystems PEGACPBA24V1 Exam Syllabus Topics:

Topic Details

¢ Reporting: This domain measures reporting capabilities of Reporting Analysts and Data Visualization
Specialists. Candidates learn the benefits of using Insights, creating visualizations with tables and charts,

Topic 1
ope and utilizing columns and filters for effective data representation.
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¢ (Case Management: This domain targets Case Designers and Process Architects and explores designing a
case lifecycle, including setting case statuses and adding instructions for tasks. Candidates demonstrate
ability to configure service level agreements with urgency, goals, and deadlines, and manage routing of
assignments to users, work groups, or queues. This section also includes configuring email correspondence,
identifying duplicate cases, adding optional actions and automating workflow decisions using conditions.
Candidates learn to pause and resume case processing, skip stages or processes, configure child cases,
use autormation shapes appropriately, and create and manage user teams.

Topic 2

¢ Security: Designed for Security Analysts and Access Managers, this domain covers the relationship
between personas, operators, and access groups within Pega. Candidates articulate the difference between

Topic 3
opre authorization and authentication and understand their applications.

¢ Pega Express: This section of the exam measures skills of Business Analysts and Delivery Managers and
covers the benefits and best practices of the Pega Express delivery approach. Candidates learn about the
Pega Express values and best practices framework, the process and advantages of Directly Capture
Objectives (DCO), and understand the four phases of Pega Express delivery along with relevant
terminology.

Topic 4

e Application Development: This section evaluates skills of Pega Business Architects and Developers in
application development. It covers the roles and skills of a Pega Business Architect, identification of
project stakeholders, and benefits of Pega's Center-out™ business architecture. Candidates learn about
App Studio's value, understand rules, rulesets, classes, and the role of generative Al. The domain also

Topic 5 covers Pega’s CI

¢ CD pipeline with Deployment Manager, use of collaboration tools, managing application development with
user stories, feedback, and bug tracking, and using tools like Case Type Backlog and Estimator for project

scoping.
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our products. Our Pegasystems PEGACPBA24V1 practice exam software helps to prepare applicants to practice time
management, problem-solving, and all other tasks on the standardized exam and lets them check their scores. The Pegasystems
PEGACPBA24V1 Practice Test results help students to evaluate their performance and determine their readiness without difficulty.

Pegasystems Certified Pega Business Architect 24 Sample Questions (Q67-
Q72):

NEW QUESTION # 67

Anna is a Pega Business Architect (BA). The project that Anna is currently working on uses the Agile delivery approach. Which of
the project stakeholders does Anna coordinate with to ensure that a software bug discovered by the project's Quality Analyst does
not negatively affect the project's scope?

Response:

A. Business Analyst

B. System Architect (SA)

C. Product Owner

D. Subject Matter Expert (SME)

Answer: C

NEW QUESTION # 68
‘Which two of the following options are true about the technical design during Prepare?
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(Choose Two)
Response:

o A The technical design considerations to be confirmed during Prepare are authentication scheme, access groups/roles, and
organization structure.

¢ B. The application structure should be organized to support automated testing during the Prepare phase.

¢ (. Coproduction resources lead the technical design during Prepare

¢ D. Technical considerations include confirming user personas.

Answer: A.B

NEW QUESTION # 69

In a clains application, customers can file home insurance claims. Each claim contains a list of items of loss. Depending on
circumstances, some claims are investigated for potential fraud in parallel to the actual claim process.

Which two entities would you model as case type?

(Choose two.)

Response:

A. Fraud mvestigation
B. Itens of loss

C. Customer

D. Claim

Answer: A,D

NEW QUESTION # 70

You have created a new report that contains a list of employees, hire dates, and managers. You have been asked to display each
manager in a row. Beneath each manager row, you nwst list the employees of the manager and their hire dates.

How do you support this request?

Response:

A. Summarize the manager column.
B. Filter the manager colunn.

C. Sort the manager column.

D. Group the manager colunmn.

Answer: D

NEW QUESTION # 71
Which Ul element is an example of a Case utility widget?
Response:

A. Followers

B. List View

C. Utilities

D. Details tab

E. Summary data
Answer: A

NEW QUESTION # 72
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