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Splunk IT Service Intelligence Certified Admin Sample Questions (Q75-Q80):

NEW QUESTION # 75
Which index will contain usefll error messages when troubleshooting ITSI issues?

A. _introspection

B. internal

C. itsi_notable audit
D. itsi_summary

Answer: B

Explanation:
Reference:
The index that will contain useful error messages when troubleshooting ITSI issues is:
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B) _internal. This is true because the internal index contains logs and metrics generated by Splunk processes, such as splunkd and
metrics.log. These logs can help you diagnose problems with your Splunk environment, including ITSI components and features.
The other indexes will not contain useful error messages because:

A) introspection. This is not true because the _introspection index contains data about Splunk resource usage, such as CPU;
memory, disk space, and so on. These data can help you monitor the performance and health of your Splunk environment, but not
the error messages.

C) itsi_summary. This is not true because the itsi_summary index contains summarized data for your KPIs and services, such as
health scores, severity levels, threshold values, and so on. These data can help you analyze the trends and anomalies of your IT
services, but not the error messages.

D) itsi_notable audit. This is not true because the itsi notable audit index contains audit data for your notable events and episodes,
such as creation time, owner

NEW QUESTION # 76
Which of'the following is a good use case for a Multi-KPI alert?

A. Alerting when the values of two or more KPIs go into maintenance mode.

B. Alerting when the trend of two or more KPIs indicates service failure is imminent.

C. Alerting when two or more KPIs are deviating from their typical pattern.

D. Alerting when comparing the values of two or more KPIs indicates an unusual condition is occurring.

Answer: D

Explanation:

A Multi-KPI alert in Splunk IT Service Intelligence (ITSI) is designed to trigger based on the conditions of multiple Key
Performance Indicators (KPIs). This type of alert is particularly useful when a single KPI's state is not sufficient to indicate an issue,
but the correlation between multiple KPIs can provide a clearer picture of an emerging problem. The best use case for a Multi-KPI
alert is therefore when comparing the values of two or more KPIs indicates an unusual condition is occurring, This allows for more
nuanced and context-rich alerting mechanisms that can identify complex issues not detectable by monitoring individual KPIs. This
approach is beneficial in complex environments where the interplay between different performance metrics needs to be considered to
accurately detect and diagnose issues.

NEW QUESTION # 77
Which of'the following items describe ITSI Backup and Restore functionality? (Choose all that apply.)

A. ITSI backups are stored as a collection of JSON formatted files.

B. kvstore to_json.py can be used in scripts or command line to backup ITSI for full or partial backups.
C. ITSI backup is inclusive of KV Store, ITSI Configurations, and index dependencies.

D. A pre-configured default ITSI backup job is provided that can be modified, but not deleted.

Answer: A,.B

Explanation:

ITSI provides a kvstore to_json.py script that lets you backup/restore ITSI configuration data, perform bulk service KPI
operations, apply time zone offsets for ITSI objects, and regenerate KPI search schedules.

When you run a backup job, ITSI saves your data to a set of JSON files compressed into a single ZIP file.

Reference:

https://docs.splunk.conmyDocumentation/ITSI/4.10.2/Configure/kvstorejson
https://docs.splunk.com/Documentation/ITSI/4.10.2/Configure/BackupandRestorel TSIconfig C and D are correct answers because
ITSI backup and restore fimctionality uses kvstore to_json.py as a command line script or as part of custom scripts to backup ITSI
data for full or partial backups. ITSI backups are also stored as a collection of JSON formatted files that contain KV store objects
such as services, KPIs, glass tables, etc. A is not a correct answer because there is no pre-configured default ITSI backup job
provided. You can create your own backup jobs or use the command line script or custom scripts to backup ITSI data. B is not a
correct answer because ITSI backup is not inclusive of index dependencies. ITSI backup only includes KV store objects and
optionally some .conf files. You need to use other methods to backup index data. References: [Overview of backing up and
restoring ITSI KV store data], [Create a full backup of ITSI], [Create a partial backup of ITSI]

NEW QUESTION # 78



Which of the following accurately describes base searches used for KPIs in a service?

A. All the KPIs in a service use the same base search.

B. Base searches can be used for multiple services.

C. All the metrics in a base search are used by one service.

D. A base search can only be used by its service and all dependent services.

Answer: B

Explanation:

Explanation

KPI base searches let you share a search definition across muiltiple KPIs in IT Service Intelligence (ITSI).
Create base searches to consolidate multiple similar KPIs, reduce search load, and improve search performance.

NEW QUESTION # 79
What is the minimum number of entities a KPI must be split by in order to use Entity Cohesion anomaly detection?

A0
B. 1
C.2
D.3

Answer: C

Explanation:

For Entity Cohesion anomaly detection in Splunk IT Service Intelligence (ITST), the minimum number of entities a KPI must be split
by is 2. Entity Cohesion as a method of anomaly detection focuses on identifying anomalies based on the deviation of an entity's
behavior in comparison to other entities within the same group or cohort. By requiring a minimum of only two entities, I'TST allows
for the comparison of entities to detect significant deviations in one entity's performance or behavior, which could indicate potential
issues. This method leverages the idea that entities performing similar finctions or within the same service should exhibit similar
patterns of behavior, and significant deviations could be indicative of anomalies. The low mnimum requirement of two entities
ensures that this powerful anomaly detection feature can be utilized even in smaller environments.

NEW QUESTION # 80
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