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Ifyou study with our AP-209 exam questions, you will have a 99% chance to pass the exam Of course, you don't have to buy any
other study materials. Our AP-209 exam questions can satisfy all your learning needs. During this time, you must really be learning, If
you just put AP-209 Real Exam in front of them and didn't look at them, then we have no way. Our AP-209 exam questions want

to work with you to help you achieve your dreamns.

Salesforce AP-209 Exam Syllabus Topics:

Topic Details
¢ Implementation Strategies and Design: This domain covers the full consulting project lifecycle fiom planning
Topic 1 and requirements gathering through deployment, and determining appropriate deployment strategies and

licensing needs for Field Service implementations.

¢ Optimization: This domain covers using service objectives for automated scheduling, global optimization
Topic 2 engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and
efficiency.

¢ Foundation: This domain addresses modeling complex work structures like work orders, constructing

Topic 3 maintenance plans for recurring service, and customizing the dispatcher console to improve operational
efficiency.
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Newest Valid Dumps AP-209 Book & Passing AP-209 Exam is No More a
Challenging Task

IT staff want to have an achievement and get a high position, passing exams and obtaining a certification is a shortcut and necessary.
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AP-209 valid exam cram review is a shortcut for passing certification. Through obtaining a certification needs a lot of time and
money, especially the exam cost is not cheap, and certification function will play a significant role in your career. It only takes a little
money on AP-209 Valid Exam Cramreview to help you clear exam surely, it is really worth it.

Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q44-Q49):

NEW QUESTION # 44

Universal Containers services customers in the public sector. When technicians are needed for repair jobs in government buildings, it
is crucial that only technicians with the relevant security badge are selected for the job.

Which two configuration options can a consultant recommend to achieve the business requirement?

A. Create an Apex Trigger that deletes 'Assigned Resources' that are not defined as 'Required Resources' for the Account
B. Include the 'Extended Match' Work Rule in the relevant Scheduling Policies

C. Include the "Match Boolean' Work Rule in the relevant Scheduling Policies

D. Create 'Resource Preferences' of Type 'Required' for Accounts that require specific Service Resources

E. Use time-phased skills in order to ensure that only resources with security badges can perform the job

Answer: B,C

Explanation:

To filter resources based on strict criteria (like security clearance), you use Work Rules (Hard Constraints).

* Option B is correct (Match Boolean):This is a simple, effective method for binary requirements. You place a checkbox on the
Service Appomntment (e.g., "Requires Security Badge') and a corresponding checkbox on the Service Resource (e.g., "Has Security
Badge"). TheMatch BooleanWork Rule enforces that if the Appointment is checked, the Resourcemustalso be checked.

* Option E is correct (Extended Match):If the requirement is more complex (e.g., matching a specific typeorlevelof badge),
theExtended MatchWork Rule is best. It allows you to match a field on the Service Appointment (or Work Order) to a related list
or field on the Service Resource. For example, matching the "Badge Type" required by the Government Account to the "Badge
Type" held by the Resource.

* Note: While Skills (Option C) are also commonly used for this, the question specifically points toward Work Rule configurations
(Boolear/Extended) often used for strict compliance attributes.

NEW QUESTION # 45

Universal Containers (UC) sell Service Contracts to their customers. One of the terms of the Service Contract determines that a UC
technician will perform annual maintenance on all the customer's Assets until the contract expires.

UC would like to ensure that when a technician is sent to the customer, the maintenance work is completed in a single visit, and all
covered Assets are listed on the Work Order's Service Report.

‘What Maintenance Plan configuration should a consultant recommend UC?

¢ A. "Work Order Generation Method' is set to blank and 'Service Appointment Generation Method' is set to
'One Service Appointment per Work Order'

¢ B. 'Work Order Generation Method' is set to 'One Work Order Line Item per Asset' and 'Service Appointment Generation
Method' is set to 'One Service Appointment per Work Order’

e C.'Work Order Generation Method' is set to 'One Work Order Line Item per Asset' and 'Service Appointment Generation
Method' is set to 'One Service Appointment per Work Order Line Item!

¢ D. "Work Order Generation Method' is set to 'One Work Order per Asset' and 'Service Appointment Generation Method' is
set to 'One Service Appointment per Work Order’

Answer: B

Explanation:

This question tests the Maintenance Plan generation logic.

* Option D is correct. The requirement isSingle Visit(One Appointment) forMultiple Assets.

* One Work Order Line Item per Asset:This groups all the assets under asingleparent Work Order. Each asset gets its own line item
(WOLI) for tracking purposes.

* One Service Appointment per Work Order:This creates asingleappointment for the parent Work Order. The technician arrives
once and works through the list of line iterrs (Assets).

* Option B("One Work Order per Asset") would create separate Work Orders (and likely separate Appointments) for every single
asset, resulting in multiple visits or a cluttered schedule.

* Option C("One SA per WOLI") would explicitly create a separate appomntment for every single asset line item, causing massive


https://www.examdiscuss.com/Salesforce/exam/AP-209/questions/

double-booking/overlap.

NEW QUESTION # 46

Universal Containers offers installation services that takes four days to complete and requires certain parts.

After the installation, a training session is provided and a swag kit and framed certificate is provided upon completion.

How should a Field Service consultant model the work so that both visits should have a qualified tech to complete work on each
job?

¢ A Create two Work Order Line Items, with parent-child dependency. Each Work Order Line Item has one Service
Appointment: The parent Work Order Line Item has one Service Appointment (Multi Day) for installation, and one Service
Appointment for training. Leverage Crews and add a Training resource as a Crew Member on the last day of the Service
Appointment

¢ B. Create Work Order and two Service Appointments: one Service Appointment (Multi Day) for installation, and one
Service Appointment for training, Leverage 'Complex Work' to ensure the training is done after the installation

¢ C. Create Work Order and two Work Order Line Iters, each Work Order Line Item has one Service Appointment: one
Service Appointment (Multi Day) for installation, and one Service Appointment for training. When the installation Service
Appointment is scheduled, update the training Service Appointment so the 'Earliest Start Date' is the day after the 'Scheduled
End Date' of the installation Service Appointment

¢ D. Create Work Order and two Work Order Line Iters, each Work Order Line Item has one Service Appointment: one
Service Appointment (Multi Day) for installation, and one Service Appointment for Training, Leverage 'Complex Work' to
ensure the training is done after the installation

Answer: D

Explanation:

This scenario involves two distinct types of work (Installation vs. Training) with different durations and likely different skill
requirenents, but they are part of the same customer order.

* Option C is correct.

* Data Model:UsingWork Order Line Items (WOLIs)is the best practice here. You create one WOLI for the "Installation" (linked
to a Work Type that allows Multi-Day) and a separate WOLL for "Training" (linked to a different Work Type). This allows you to
track the status and skills for each part separately.

* Dependency:UsingComplex Work(specifically a "Start After Finish" dependency) ensures the Training appointment cannot be
scheduled until the Installation is complete.

* Option A puts both Appointments on thesameWork Order parent. While possible, it makes it harder to report on "Training” vs
"Install" costs separately and limits the ability to use different Work Types for each appomtment automatically.

* Option B relies on manual updates or custom automation ("When scheduled, update..."), whereas Complex Work (Option C)
handles the logic natively during optimization.

NEW QUESTION # 47

A Customrer is outsourcing some of the maintenance work to third-party contractors (named contractors, not capacity based).
Unlike internal employees who have consistent working hours (Mon-Fri, 8 am-5 pm), contractors' working hours vary from day to
day.

The internal employees' availability is set with Operating Hours, while the contractors' availability is set with Shifts on top of these
Operating Hours. As a result, on days where the contractor's workday ends at 4 pm, for some reason the contractors still show up
as valid candidates for a visit scheduled to end at 5 pm.

‘What should a consultant change to prevent such behavior?

e A Instead of using Shifts, create muiltiple 'Operating Hours' records and assign each record to the contractor STM (Service
Territory Member) and change on a daily basis

¢ B. Change the current 'Operating Hours' assigned to everyone to end at 4 pm (instead of 5 pm) and set the
4 pmtill 5 pmavailability using Shifts

e (. Create an 'Operating Hours' record with no time slots and assign it to the contractors through the STM (Service Territory
Member) record. That will override the Territory's regular 'Operating Hours' and the contractor's availability will be derived
only from Shifts

e D. Set the contractors as a 'Capacity Based' resources and limit their working hours per day

Answer: C

Explanation:



This issue arises because Salesforce Field Service calculates availability by combining Operating Hours AND Shifts. Ifa user has
Operating Hours of 9-5, they are fundamentally "Available" during that time. A Shift is typically used to add or extend availability (or
define it if using specific settings), but standard Operating Hours often take precedence as the "Base."

* Option A is correct. To have a resource's availability definedexclusivelyby variable Shifts, the best practice is to assign thema
"Shell" or "Empty" Operating Hours record (one with zero time slots defined). With no base hours, the system looksonlyto the Shifts
to determine when the resource is working. This ensures that if'a Shift ends at 4 PM, the resource is truly unavailable at 5 PM.

* Option B is administratively impossible (you cannot automate changing the STM Operating Hours record lookup daily without
complex custom code, and it's not a standard practice).

NEW QUESTION # 48

A customer wants to assign work to Resources by postal code coverages, each Resource covering one or more postal codes. The
solution must also support Scheduling and Optimization.

‘What should a consultant recommend to meet the customer's requirements?

¢ A Define each postal code as a Service Territory, assign Resources through STM (Service Territory Member) record to the
Territory they need to cover

¢ B. Use 'Match Fields', set the relevant postal code coverage on the resources level and on the Service Appointment level

e (. Model each postal code as a skill, assign the skill to the relevant Resources, and set the skill as a required skill for each
Service Appomntment within the postal code area

¢ D. Model each postal code as a record in a custom object, and use the "Extended Match' Work Rule to assign the Resources
to Appointments within their postal code coverage using another custom junction object

Answer: D

Explanation:

Mapping resources to specific Zip Codes (which are not necessarily Service Territories) is a common high- volume requirement.

* Option A is correct.Creating a standard Service Territory foreverypostal code (Option D) creates a hierarchy that is too deep and
hurts performance.

* Instead, modeling '"Zip Code Coverage" as aCustom Object(or data table) allows for a cleaner data model. You then use
theExtended Match Work Rule. This rule is highly flexible; it can verify that the Zip Code on the Service Appointment matches a
record in the Zip Codes Covered related list on the Service Resource. This supports optimization without bloating the Territory or
Skill tables.

* Option B (Match Fields)only works for 1-to-1 matching (e.g., The Resource hasonezp field). It cannot easily handle a resource
covering 50 different zip codes unless you use the custom object approach described in A.

NEW QUESTION # 49

Are you praparing for the coming AP-209 exam right now? And you feel exhausted when you are searching for the questions and
answers to find the keypoints, right? In fact, you do not need other reference books. Our AP-209 study materials will offer you the
most professional guidance. In addition, our AP-209 learning quiz will be updated according to the newest test syllabus. So you can
completely rely on our AP-209 study materials to pass the exam.
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