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NEW QUESTION # 21
What is the MOST effective key performance indicator (KPI) used for measuring the cost of custodial cleaning services in a
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A. Invoice subtotals

B. Hourly wage rates

C. Average hours spent cleaning one office
D. Cost per square foot

Answer: D

NEW QUESTION # 22
A property manager can demonstrate excellent achieverment in energy efficiency by earning an Environmental Protection Agency
(EPA) Energy Star label. Which minimum relative score is required to earn this award?

A.70%
B. 75%
C. 80%
D. 67%

Answer: A

Explanation:
To earn anEPA Energy Star label, a building nmust achieve a minimum energy performance score of70%or higher, indicating it
perforns better than 70% of similar buildings in terms of energy efficiency.

NEW QUESTION # 23

A landlord operates a business incubator with private offices and shared amenity areas. In the past, a handful of tenants have
exclusively occupied the amenity spaces on such a frequent basis that other tenants have been unable to access them. What type of
provision can the landlord include in its leases to describe acceptable utilization of leased premises and common areas?

A. Landlord indemnification clause
B. Use clause

C. Force majeure clause

D. Waiver of subrogation clause

Answer: B

Explanation:
Ause clausedefines how tenants can use their leased space and shared amenities. Including specific language in the lease to limit or
manage tenantaccess ensuresfair use of common areasand prevents misuse that affects other tenants.

NEW QUESTION # 24
A property manager is looking to select an elevator service contractor. The property manager is concerned with needing emergency
maintenance on weekends. Which assessment criteria would the property manager need to further consider in the selection process?

A. Sufficient workforce
B. Facility mventory

C. Technical expertise
D. Financial soundness

Answer: A

Explanation:

The property manager is specifically worried aboutavailability for emergency maintenance on weekends.

This means they need to be sure the contractor hasenough staff{sufficient workforce) available at all times - including off-hours - to
respond to emergencies. While technical expertise is important, it won't help if no one is available to show up when needed.

NEW QUESTION # 25
According to the new Building Owners and Managers Association (BOMA) system of space measurement, which of the following



iterns on the vacant floor are considered building common and prorated to all tenants?
Options:

A. 2,000 square feet of restroomns

B. 30,000 square feet of vacant space

C. 21,000 square feet of secured data room
D. 20,000 square feet of raised flooring

Answer: A

Explanation:

Under theBOMA standard,"building common areas"are spaces that:

* Serve all tenants (e.g,, lobbies, public corridors, restroons),

* Arenotusable solely by one tenant, and

* Areprorated across all tenantsbased on rentable square footage.

Let's analyze each option:

* A. 2,000 square feet of restroons#Correct.Restrooms arebuilding common areasand shared by all tenants. BOMA defines such
areas as common and therefore prorated.

NEW QUESTION # 26
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