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B 1) Huawei-certification H21-287 V1.0 R & Z A E & (Q110-Q115):

R #110
What is the key difference between "G.711" and "G.729" audio codecs?

e A G711 is used for recording, and G.729 is used for live calls.

e B. G.711 provides higher audio quality but uses more bandwidth, while G.729 uses less bandwidth with slightly lower quality.
e C.G.729 is the standard for video calls, while G.711 is for audio only.

e D. There is no significant difference.
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R #111
‘Which QoS (Quality of Service) marking on IP packets is typically used for voice media (RTP streams) to ensure priority treatment
over the network?

A. DSCP CS7 (Class Selector 7)

B. DSCP EF (Expedited Forwarding)
C. DSCP AF21 (Assured Forwarding)
D. DSCP CSO (Class Selector 0)
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i RE #112
In AICC, what does the term "adherence" refer to in workforce management (WFM) context?

A. The success rate of outbound calls.

B. The rate at which customers agree to surveys.

C. The accuracy of the IVR speech recognition.

D. How closely agents follow their scheduled tasks (e.g., login times, breaks).

ZX: D

8 #113
A customer wants to use Al for real-time agent assistance, providing on-screen suggestions during a call. This requires low-latency

analysis of the live audio stream. Which architecture is most suitable?

A. Use the IVR's speech recognition engine to transcribe the call live.

B. Integrate a local, on-premises Al processing engine that can analyze the audio stream in near real-time.
C. Rely on the agent to manually request suggestions by clicking a button.

D. Send the audio recording to the cloud Al service after the call ends.

EX: B

PRI #114
What is the primary purpose of a "pilot number" in a contact center?

e A Itis the main published number that customers dial to reach the contact center.
e B. Itis a test number used during the implementation phase.

e C. Itis a number used exclusively by agents to make outbound calls.

e D. It is a number for emergency services.
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