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B #59
Which of the following is a recommended best practice for service and glass table design?

A. Always use the standard icons for glass table widgets to improve portability.
B. Design glass tables first to discover which KPIs are important.

C. Start with base searches, then services, and then glass tables.

D. Plan and implement services first, then build detailed glass tables.

IEf#: D

AR :

Reference:

A is the correct answer because it is recommended to plan and implement services first, then build detailed glass tables that reflect
the service hierarchy and dependencies. This way, you can ensure that your glass tables provide accurate and meaningful service-
level insights. Building glass tables first might lead to unnecessary or irrelevant KPIs that do not align with your service goals.
Reference: Splunk IT Service Intelligence Service Design Best Practices

HH #60
There are two Smart Mode configuration settings that control how fields affect grouping. Which of these is correct?

A. Text similarity and category similarity.
B. Text deviation and category deviation.
C. Text similarity and category deviation.
D. Text deviation and category similarity.

EfE: A

A -

In the context of Smart Mode configuration within Splunk IT Service Intelligence (ITSI), the two settings that control how fields
affect grouping are '"Text similarity" and "Category similarity." Smart Mode is a feature used in event grouping that leverages machine
learning to automatically group related events. "Text similarity" refers to how closely the textual content of event fields must match for
those events to be grouped together, taking into account commonalities in strings or narratives within the event data. "Category
similarity," on the other hand, relates to the similarity in the categorical attributes of events, such as event types or source types,
which helps in clustering events that are similar in nature or origin. Both of these settings are crucial in determining how events are
grouped in TSI, influencing the granularity and relevance of the event groupings based on textual and categorical similarities.

HM #o1
How do you automatically restrict a KPI to only the entities in its service, and generate KPI values for each entity?

A. Select "Yes" for "Split by Entity" and "No" for "Filter to Entities in Service".
B. Select "Yes" for both "Split by Entity" and "Filter to Entities in Service".
C. Select "No" for "Split by Entity" and "Yes" for "Filter to Entities in Service".
D. Select "No" for both "Split by Entity" and "Filter to Entities in Service".

IEf#: B

R -

Reference: httpsz/docs.sphunk.conyDocumentation/ITSI/4.10.2/SI/BaseSearch A is the correct answer because selecting ""Yes" for
both "Split by Entity" and "Filter to Entities in Service" allows you to automatically restrict a KPI to only the entities i its service and
generate KPI values for each entity. Split by Entity splits the KPI search results by entity alias fields and calculates a separate KPI
value for each entity. Filter to Entities in Service filters out any entities that are not part of the service from the KPI search results.
This way, you can ensure that your KPI reflects only the relevant entities for your service and provides granular information for each
entity. References: [Configure KPI settings in ITSI]



R #62
‘Which index will contain useful error messages when troubleshooting I'TSI issues?

A. itsi_summary

B. _introspection

C. internal

D. itsi_notable audit

EfE: C
RN -

Reference:

The index that will contain useful error messages when troubleshooting ITSI issues is:

B) _internal. This is true because the internal index contains logs and metrics generated by Splunk processes, such as splunkd and
metrics.log. These logs can help you diagnose problems with your Splunk environment, including ITSI components and features.
The other indexes will not contain useful error messages because:

A) _introspection. This is not true because the _introspection index contains data about Splunk resource usage, such as CPU,
memory, disk space, and so on. These data can help you monitor the performance and health of your Splunk environment, but not
the error messages.

C) itsi_summary. This is not true because the itsi_summary index contains summarized data for your KPIs and services, such as
health scores, severity levels, threshold values, and so on. These data can help you analyze the trends and anomalies of your IT
services, but not the error messages.

D) itsi_notable audit. This is not true because the itsi notable audit index contains audit data for your notable events and episodes,
such as creation time, owner

P #63
In Episode Review, what is the result of clicking an episode's Acknowledge button?

A. Change status from New to In Progress and assign the current user as owner.

B. Change status from New to Acknowledged.

C. Change status from New to Acknowledged and assign the current user as owner.
D. Assign the current user as owner.

EfE: A

fi .-
Explanation
‘When an episode warrants investigation, the analyst acknowledges the episode, which moves the status from New to In Progress.
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