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A 27

o Pega Express: This section of the exam measures skills of Business Analysts and Delivery Managers and
covers the benefits and best practices of the Pega Express delivery approach. Candidates learn about the

=x 1 Pega Express values and best practices framework, the process and advantages of Directly Capture

Objectives (DCO), and understand the four phases of Pega Express delivery along with relevant

terminology.

e Reporting: This domain measures reporting capabilities of Reporting Analysts and Data Visualization
Specialists. Candidates learn the benefits of using Insights, creating visualizations with tables and charts,

=H 2
*A and utilizing columns and filters for effective data representation.

¢ (Case Management: This domain targets Case Designers and Process Architects and explores designing a
case lifecycle, including setting case statuses and adding istructions for tasks. Candidates demonstrate
ability to configure service level agreements with urgency, goals, and deadlines, and manage routing of

=x 3 assignments to users, work groups, or queues. This section also includes configuring email correspondence,

identifying duplicate cases, adding optional actions and automating workflow decisions using conditions.

Candidates learn to pause and resume case processing, skip stages or processes, configure child cases,

use autormation shapes appropriately, and create and manage user teas.

%|4l CPBA PEGACPBA24V1 R EMEEA (Q11-Q16):

AE#11

‘When processing an auto accident claim, the system requires three approvals: Approval from the adjuster who inspected the car,
approval from the medical administrator who provided medical care to the insured, and approval From the insurance agent who
verified the claim

How do you implement this requirement so each approver can work independently?

Response:

A. Create three parallel processes with approval assignments.
B. Create business logic to route to the different approvers.
C. Route to a workbasket where all three roles have access.
D. Create an approval step with cascading approval.

o
m

: D

HEE#12

Which two situations require a data type?
(Choose Two)

Response:

A. A Work preference picklist is populated with two values: Full time and Part time.

B. A Currency drop-down is populated with values from an external system of record.
C. A Date of account creation field is set to a default value of the current date.

D. Patient medical history is accessed from and written to an external system of record.

0
W

: BD

AE#13
A list report includes columns for purchase requests and regional cost centers. A manager wants the report to show the total number


https://www.exampassdump.com/PEGACPBA24V1_valid-braindumps.html

of purchase requests for each of the regional cost centers. How do you configure the report definition?
Response:

A. Filter the results so that only cost center and purchase requests are included in the report.
B. Summarize the purchase requests colunmn by count.

C. Summarize the regional cost centers by count.

D. Use the purchase requests colummn to group the cost centers.

HE: B

AE#14
‘When routing to a Work Queue, an assignment remains in the queue until it is selected by an operator. When selected, the case

(Choose Ore)
Response:

A. 1s moved to the operator’s worklist awaiting action

B. is moved to the next queue by the operator's action

C. is transferred to the next available operator's worklist

D. remains in the queue until the operator commits an action

Heg: A

AE#15
Drag the term from the bottom to the appropriate business case on the left.

A car insurance claims Case always requires a claims agen! to
assess the claims report If the claim includes images of the —
vehicke damage, the claim report must also include them I

An onboarding Case requires that new employees receive an
assigned sealing locaton. I an employee s remote, itis
unnecessary 1o assign a seating location or office equipment. The
Facities Satup Process stars if the amployes is not remote
Ctherwise the Procass doas not executs

A medical nsurance claims Casa for a fiu shot o annual exam is
automatically approved. All other medical claims, such as visits 1o
a specialist or alternative practitioners, require additional revia
by a claims agent
A home appraisal Case tequires a house older than 40 years lo
be tested for asbestos If the homeys 40 yedis o8 greater
additional information is required ihe RBme 18%ess than 40 ;

years ofd. the appraisal Gasemoves forward

# Decision shape 32 No Decision shape

Solution:



- Decision shape
a speciaiist or alternative practitionars, require addional review

by a clams agent

A car insurance claims Case always requires a claims agent o
assess tha claims repart If the claim includes imanges of the No Decision shapea

vehicle damage, the claim repart mus! also include them

An -\-'1t,:1\'1'r‘j:"..J Case requires that new emg
3SSIQNe ] o

n a seating loc no & e L The Mo Decision shape

starts if the employee s not remate

e, the Process does not execute

A home appraisal Case requires a house older {higg 40 years fo
bastos If the home is dikySs oldigy greater
on is required. If thgpgpe S ss than 40
years oid, the apprarsal CasefiRovesgorward

Decision shape

Determine whether the given solution is correct? Response:

o A. Correct
e B. Incorrect

Y. A
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