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Cisco Small and Medium Business Sales 55 X 700-250 54 B [ & (Q51-Q56):

R #51
How are Cisco's SMB experiences designed to cater to the unique challenges and needs of SMBs?

¢ A building SMB experiences around on-premises devices so internet outages do not affect productivity
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¢ B. reducing confusion by limiting deployment options
¢ (. offering dedicated support lines and training modules specifically for SMB customers
¢ D. providing generalized training and support

IEf#: C
RN -

Cisco's SMB experiences are tailored to address the unique challenges faced by small and medium businesses.

These include limited IT resources, budget constraints, and the need for efficient and easy-to-manage solutions. To cater to these
needs, Cisco provides dedicated support lines and training modules specifically designed for SMB customers. This approach
ensures that SMBs receive focused and specialized assistance, which helps them effectively utilize Cisco's technology and maximize
their mvestment. By offering these dedicated resources, Cisco enhances the overall experience for SMBs, enabling themto deploy
and manage their [T infrastructure with greater confidence and efficiency.

References:

*Cisco SMB Solutions Overview

*Cisco SMB Support and Resources Documentation

H #52
‘Which solution allows SMBs flexibility and proper execution without dedicating to expensive IT resources?

¢ A business intelligence
¢ B. Al-powered applications
e C. cyber security

¢ D. platform-as-a-service
Ef#: D

fEEL:

Platform-as-a-service (PaaS) allows SMBs flexibility and proper execution without dedicating to expensive IT resources. PaaS
provides a cloud-based environment where SMBs can develop, run, and manage applications without the complexity of building and
maintaining the underlying infrastructure.

1. Flexibility: PaaS offers a scalable environment that can be adjusted according to the SMB's needs, allowing for flexibility in
application development and deployment.

2. Cost-Effective: By using PaaS, SMBs can avoid the high costs associated with purchasing and maintaining hardware and software
ifrastructure.

3. Focus on Development: PaaS enables SMBs to focus on developing and delivering applications rather than managing IT
infrastructure, thus improving efficiency and mnovation.

ER#53
Which Cisco product is part of the Secure SMB experience for enabling people?

A. Meraki MX

B. Stealthwatch

C. Unbrella

D. Cisco Secure Emnail

IEf: C

AR :

Cisco Unrella is a key part of the Secure SMB experience for enabling people. Umbrella provides comprehensive security for
SMBs by protecting against internet-based threats, offering DNS-layer security, and blocking malicious domains and TP addresses
before they can impact the network. This helps ensure that users can work securely from anywhere, providing a safer and more
productive environment.

1.DNS-layer Security: Umbrella blocks requests to malicious domains and IP addresses at the DNS layer, preventing threats before
they reach the network.

2.Comprehensive Protection: It provides protection against phishing, malware, and command-and-control callbacks, securing users
both on and off the network.

3.Ease of Use: Unmbrella is easy to deploy and manage, making it an ideal solution for SMBs with limited IT resources.

References:



*Cisco Unmbrella Overview
*Cisco SMB Security Solutions
*Umbrella Product Documentation

H #54
‘Which marketing asset educates partners about Cisco's overarching SMB strategy?

A. SMB Marketing Kit

B. SMB Partner Campaign Kit
C. SMB Marketing Toolbox
D. Select SMB Assets

Ef#: C

A -

The SMB Marketing Toolbox is designed to educate partners about Cisco's overarching SMB strategy. This comprehensive toolkit
provides resources, insights, and materials that help partners understand and effectively commumnicate Cisco's strategic vision for the
small and medium business segment. It includes various marketing assets that detail the unique value propositions, competitive
differentiators, and go-to-market strategies tailored for SMB customers, thereby enabling partners to align their sales and marketing
efforts with Cisco's SMB objectives.

B #55
How can digital workspaces be enhanced to improve employee productivity?

A. Through high customization of workspacesA
B. By limiting software tools

C. Ignoring user experience design

D. Decreasing digital communication channels

Ef#: A
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