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UiPath Certified Professional Agentic Automation Associate (UiAAA) Sample
Questions (Q19-Q24):
NEW QUESTION # 19 
A company is integrating an Agent into its customer support workflow to detect sentiment and classify complaints (e.g., "Billing
issue", "Product defect"). However, the Agent's responses often miss subtle emotional cues like frustration or urgency. What change
to the prompt design would most improve the quality of sentiment detection?

A. Include explicit context explaining the goal of sentiment analysis and define constraints for identifying urgency.
B. Remove detailed task instructions to give the Agent more freedom in interpreting customer messages.
C. Focus only on complaint categorization and rely on post-processing to handle emotional nuance.
D. Provide vague constraints in an emotional tone.

Answer: A

Explanation:
Ais correct - improving sentiment detection in agents begins with awell-structured promptthat includes explicit task contextand
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clearly defined expectations, especially when detecting nuanced emotions like frustration, urgency, or sarcasm.
According to UiPath'sPrompt Engineering Framework, a strong prompt should include:
* Atask objective: e.g., "Detect sentiment and urgency in user messages"
* Definitions or rules: e.g., "Urgency includes time sensitivity, threats of cancellation, or escalated language"
* Output constraints: e.g., "Classify as Positive, Neutral, Negative, and Urgent (Yes/No)" This helps the LLM:
* Anchor its reasoning to what urgency means inyour business context
* Avoid hallucinations or misinterpretation of neutral phrases
* Generateconsistently labeled outputsfor downstream automation or review Option B lacks structure - emotional tone # clarity.
C is risky - too much freedom leads to inconsistent results.
D separates tasks that arebest handled together, especially since emotion often influences how a complaint should be triaged.
Byembedding sentiment-specific logic into the prompt, UiPath agents become better equipped todetect critical issues in real time,
enabling faster response and better customer experience.

NEW QUESTION # 20 
A developer is implementing a few-shot structured prompt for an email classification task. The prompt includes examples of email
subjects labeled with their respective classifications, such as "Spam" or "Work." What is the most important aspect to consider when
selecting examples for the prompt?

A. Include examples with intentionally incorrect labels to improve training.
B. Always use more than 10 examples, regardless of task complexity.
C. Use random and unrelated examples to test the prompt's robustness.
D. Choose examples that are diverse, relevant, and typical of the task's expected input.

Answer: D

Explanation:
The correct answer isC- the most critical aspect of designing a few-shot prompt in UiPath'sLLM-driven agent frameworkis selecting
examples that arediverse,representative, andrelevantto the actual data the agent will encounter in production.
In afew-shot structured prompt, examples are used to demonstrate a pattern the model should follow.
UiPath recommends:
* Usingrealistic examplesfrom actual user inputs or support tickets
* Coveringedge casesor variations in phrasing and tone
* Matching thedesired output structureexactly (e.g., Input: ..., Output: ...) These patterns help the LLMinfer the task
correctlyandmaintain consistency, especially when processing unstructured inputs like email subjects.
Option A is incorrect - introducing incorrect labels degrades performance and adds confusion.
B is wrong - the number of examples depends on thetask complexity and token budget. Sometimes 3-5 is ideal.
D undermines task alignment - random examples reduce accuracy and coherence.
UiPath'sPrompt Engineering best practicesprioritizegrounded, contextually rich inputs, particularly when automating classification
tasks like spam detection, triage, or intent recognition. High-quality, task-aligned examples lead tomore reliable, human-like agents.

NEW QUESTION # 21 
When is it appropriate to rely on Clipboard AI inside Autopilot for Everyone for a copy-and-paste task?

A. When you plan to paste several different tables in succession during the same chat and expect Autopilot for Everyone to
queue each paste automatically.
B. When you are using macOS and want Autopilot for Everyone to perform a copy and paste on a Linux VM.
C. When you are working on a Windows machine and need to perform a single AI-powered paste of a table (for example,
from a PDF) into another application directly from the chat interface.
D. Whenever you need to paste any content regardless of operating system, file type, or the number of pastes.

Answer: C

Explanation:
Cis correct -Clipboard AI, as embedded insideAutopilot for Everyone, is optimized forWindows environments, particularly when
performingstructured copy-and-paste operations, such as extracting tables from a PDF and transferring them to Excel, Word, or
web forms.
Best-use scenario:
* You copy structured data (like a table or text block)
* Paste it once into theAutopilot chat window



* Ask Autopilot to "paste this into [target app] in a structured format"
* It leverages Clipboard AI's logic to map and format the content intelligently Option A is incorrect - Autopilot doesn't queue
multiple pastes. Each interaction is scoped.
B overstates platform independence - current support isWindows-first.
D is incorrect - Clipboard AI doesnot support macOS or cross-VM pastingyet.
This capability helpsnon-technical users automate repetitive copy-paste actions, improving speed, accuracy, and structure when
transferring information across applications.

NEW QUESTION # 22 
Why is goal-oriented execution important in autonomous systems?

A. It ensures that all tasks are equally prioritized without regard for outcomes.
B. It focuses more on adapting tasks randomly rather than achieving goals.
C. It prioritizes quick execution over producing quality results.
D. It aligns actions and processes with predefined objectives effectively.

Answer: D

Explanation:
Dis correct -goal-oriented executionis a core design principle in autonomous and agentic systems, including those built in UiPath's
agent framework. It ensures that every decision, action, or tool invocation is aligned with a clearly defined outcome, such as
resolving a ticket, completing a form, or drafting a report.
In UiPath'sagent design methodology, agents are given:
* Adefined role(e.g., invoice reviewer, feedback classifier)
* Agoal(e.g., triage input, approve/reject based on rules)
* Constraints and context to operate within
This focus ensures agents don't just act reactively - theypursue a target stateand adapt dynamically based on available information
and decision rules.
Option A misunderstands autonomy - randomness undermines reliability.
B ignores the prioritization mechanism that's critical for agents.
C confusesspeed with success- in goal-oriented systems, theright outcomeis more important than speed alone.
Goal alignment is what enables agents toreason, prioritize, and escalateintelligently - making autonomous execution not only possible
but scalable and safe.

NEW QUESTION # 23 
An agent is being designed to generate step-by-step troubleshooting guides for software issues. Testing shows that the guides lack
clarity and include redundant steps, confusing users. What is the best refinement for the prompt?

A. Provide clear instructions to make steps actionable, concise, and free of redundancies.
B. Enable the agent to generate longer troubleshooting guides for completeness.
C. Avoid explaining each step in detail to simplify the prompt.
D. Add generic examples to allow the agent to experiment with the step format.

Answer: A

Explanation:
Cis correct - the best refinement is toexplicitly instruct the agent to produce actionable, concise, and non-redundant steps. UiPath
emphasizes that LLM outputs improve significantly when the prompt includes clear task goals + structure + tone guidelines.
In this case:
* "Avoid repeating steps"
* "Make each step actionable"
* "Keep it short and clear"
...are examples ofinstructions that directly reduce confusion and redundancyin generated content.
Options A and B introduce vagueness or verbosity, which worsen the problem.
D removes detail - the opposite of what's needed forstep-by-step clarity.
UiPath's Prompt Engineering Toolkit recommendstight formatting, tone, and output constraintsfor high- quality, consistent automation
guides.
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