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R #182
Which metric should the consultant recommend to determine whether the Implementation project is successful?

e A. Number of student phone inquiries
e B. Percentage of staff logins each month
e C. Volume of emails to the office

EfE: B

A -

Measuring Implementation Success:

The percentage of staff logins each month is a strong indicator of user adoption and engagement with the new system. High login
rates suggest that staff members are regularly using Education Cloud for their daily tasks.

Why Percentage of Staff Logins:

User Adoption: Frequent logins indicate that staff are actively using the system, which is critical for the success of the implementation.
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Engagement: High engagement rates reflect that the staff find the system useful and are leveraging it to manage their workflows.
Data Accuracy: Regular use ensures that data entered into the system is current and accurate, improving overall data quality.
How to Track:

Login Reports: Create reports in Salesforce to track the number of logins by staff members each month.

Dashboards: Set up dashboards to visualize login trends and identify patterns or areas needing improvement.

Steps to Implement:

Create Login Report:

Navigate to the Reports tab and create a new report based on the User Login History object.

Include fields such as User Name, Login Date, and Login Time.

Group the data by month to calculate the percentage of active users.

Set Up Dashboard:

Create a dashboard that displays the login data.

Use charts and graphs to visualize the percentage of staff logins each month.

Reference:

Salesforce Documentation: User Login History

Salesforce Help: Creating Reports and Dashboards

HM #183

The Marketing department at a college emails former students twice a year informing them of upcoming fndraising events. The
department is concern about the number of bounced emils it receives.

‘Which solution should the Marketing team consider that will enable former students to update their email address?

e A Salesforce Inbox
¢ B. social Studio

e C. experience Cloud
e D. Salesforce Engage

Ef#: C

R :

Experience Cloud is a solution that the Marketing team can consider that will enable former students to update their email address.
Experience Cloud allows the college to create a branded online community where former students can log in, view and edit their
profile information, and interact with other alunni. Experience Cloud also integrates with Salesforce, so any changes made by the
former students in the community will be reflected in their Contact records. Social Studio, Salesforce Engage, and Salesforce Inbox
are not solutions that can enable former students to update their email address. Reference:
https//www.salesforce.com/products/experience-cloud/overview/
https/trailhead.salesforce.com/en/content/learn/modules/community rollout_implcommumity rollout impl basics

ER #184
A college is interested in best practice and tips on Salesforce date foverance.

Which resource should the consultant recommend?

A. IdeaExchange
B. Trailblazer Comnunity
C. Partner Community

D. AppExchange
Ef%: B

AR :

The Trailblazer Commumity is a resource that the consultant can recommend for best practices and tips on Salesforce data
governance. The Trailblazer Community is an online platform where customers can connect with other Salesforce users, experts, and
partners, and share their knowledge and experience. The Trailblazer Community also provides access to groups, events, blogs,
webinars, and resources related to various topics, including data governance. The IdeaExchange, the Partner Comnunity, and the
AppExchange are not resources that provide best practices and tips on Salesforce data governance. Reference:
https//trailblazer.salesforce.cony

https//trailhead.salesforce.com/en/content/learn/modules/traiblazer community basics



HH #185

A university providers corporate training options to local businesses. The university wants to offer a seamless experience to students
and allow themto select and purchase available courses.

‘Which solution should the consultant recommend to meet the requirement?

® A. Fancial Service Cloud
¢ B. A third-party app

e (. Salesforce CPQ

e D. Salesforce File

IEf#: B

TR

A third-party app is a solution that the consultant can recommend to meet the requirement of offering a seamless experience to
students and allowing them to select and purchase available courses. A third-party app is an application that provides additional
features and solutions for Salesforce. There are many third-party apps on the AppExchange that offer e-commerce and online
learning capabilities, such as course catalog, shopping cart, payment processing, and course delivery. The consultant can help the
university choose an app that meets their needs and budget. Salesforce CPQ, Financial Service Cloud, and Salesforce Files are not
solutions that can offer a seamless experience to students and allow them to select and purchase available courses. Reference:
https:/appexchange.salesforce.comvappxStore?type=App&keyword=e-commerce
httpsz/appexchange.salesforce.comyappxStore?type=App&keyword=online%20learning

M #186
A consultant needs to migrate imformation froma university's legacy system and reference the corresponding Education Data

Architecture (EDA) objects and fields in Salesforce.
What should the consultant reference to complete this task?

e A Data Loader
¢ B. EDA Data Dictionary
¢ C. Lightning Connect

e D. EDA Settings
IEf#: B
fiR .-

The EDA Data Dictionary is a document that provides information about the EDA objects and fields, and how they relate to each
other. The consultant can reference this document to map the information from the legacy system to the corresponding EDA objects
and fields in Salesforce. The other options are not documents that can help the consultant complete this task. Reference:
httpss//powerofus. force.convs/article/EDA-Data- Dictionary
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