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AR #31

A well-known fast-food organisation (ISO 45001 certified) contracts young people to deliver orders; last week one of them died in
a street accident riding for the first time a new motorbike provided by the organisation. You will lead the recertification audit in two
weeks, and you plan to prepare a checklist to mvestigate this incident. The following are potential questions you might ask; match
them to the related ISO 45001 clause/subclause.
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EE #32
Out of the following, which is not the Part of PDCA cycle ISO 450017 Select the correct option, and then select Submit.

A. Treatment of Risks
B. OHSMS Policy

C. Environment Management Program
D. Analyzing OHSMS Performance

HE: C

MY

The PDCA cycle (Plan-Do-Check-Act) is a core framework in ISO 45001 for continual improvenment of the OH&S management
system. An Environmental Management Program is part of ISO 14001 (Environmental Management System) and not ISO 45001.
Analysis of Options:

A . Treatment of Risks:

Correct. Risk treatment is part of the Plan phase.

B . OHSMS Policy:

Correct. The policy is developed i the Plan phase.

C . Environment Management Program:

Incorrect. This is outside the scope of ISO 45001 and relates to ISO 14001.

D . Analyzng OHSMS Performance:

Correct. Performance analysis is part of the Check phase.

ISO Reference:

Clause 0.3: PDCA framework in ISO 45001.

B2 #33

You are auditing clause 4.1 (Context of the organisation) with a member of the organisation's top management. You ask them for
examples of external issues the OHSMS is currently facing,

Which three of their responses would you accept as valid examples of such issues?

¢ A. Our top management are demanding monthly health and safety performance reports ever since the fatal accident in
warehouse C last year.

e B. We are struggling to appoint an OH&S manager as the salary we can offer is not competitive in today's market.

¢ (. The Government has just launched an initiative to provide research and development grants to organisations like ours.

e D. The worker OH&S suggestion scheme has been temporarily suspended after some inappropriate comments were made
by staff.

e E. New health and safety legislation was implemented in our sector last month and we are all struggling to work out how best
to comply with the new regulations.

e F. Taccept our health and safety procedures have not been revised for 12 months now. We just keep pushing the review
further and further down the 'to do' list.

¢ G. We have to use outdated safety equipment as replacing it would require expensive retraining of the workers.

¢ H. The training department have decided to use their budget on customer service training in preference to health and safety

training,
Y. B,CE

EE #34

Youare conducting an ISO 45001 audit of Widgets Inc.., an organization manufacturing machine parts for the aerospace industry,
You find a short entry in the incident report file connecting a machine operator who suffered mimnor mjury to his face four weeks ago
when a small ribbon of metal hit him while operating his machine.

The subsequent investigation found that he was not wearing the required protective Personal Protective Equipment (PPE). He was
subject to disciplinary action and warned that he would lose his job if it happened again.

Select two option of points of investigation which you would consider in order to determine conformity or nonconformity with clause
10.2 of ISO 45001.

e A Establish whether the Incident Investigation determined the root cause of the Incident



B. Find out when the operator's machine was last subject to a maintenance programime.

C. Interview the operator to check if the was wearing the correct PPE.

D. find out whether the operator was sent to the hospital.

E. Check whether any corrective actions were taken to elimmate or reduce the risk of recurrence of the Incident.
F. Determine whether the Health and Safety Authority was notified of the incident

: AE
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m

HEE #35
In the ISO 45001 health and safety management system, what is 'documented information'? Select the ONE best answer.

A. The master copies of the documents used to operate the system, held in any format
B. Any information about the system, or generated by it, held in any format

C. Any paperwork generated when the system is in operation

D. Paperwork such as Permits to work and risk assessments

HE: B

dE:

ISO 45001 defines "documented mnformation” as nformation required to be controlled and maintained by an organization. This can
mclude policies, procedures, records, or other relevant data in any format (Clause 3.19). It encompasses all information used to
establish, operate, and demonstrate the effectiveness of the OH&S management system

Analysis of Options:

A . Any paperwork generated when the system is in operation:

Incorrect. This is too narrow and excludes digital or other formats.

B . Any mformation about the system, or generated by it, held n any format:

Correct. This aligns with the ISO 45001 definition in Clause 3.19.

C . Paperwork such as Permits to Work and risk assessiments:

Incorrect. These are examples of documented information but do not encompass the full scope of the term.

D . The master copies of the documents used to operate the system, held in any format:

Incorrect. This definition is limited to master copies, while documented information includes records as well.

ISO Reference:

Clause 3.19: Definition of documented nformation.

Clause 7.5: Control of documented information.
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