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NEW QUESTION # 15 
AnyAirlines wants to create a new marketing campaign that sends customers special offers every month based on their accrued
loyalty points. There is an existing integration for customer data using MuleSoft's API-led three-tier strategy. Loyalty information
exists in an external system that can be accessed via an HTTP endpoint provided by the system, but has no current integration. The
external ID used will be email address.
The desired output is a CSV file containing customers that includes only the top 10 percent of loyalty point holders.
What is the most efficient way to meet this requirement?
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A. 1. Have the MuleSoft team develop a new integration that includes a System API to the Loyalty system and uses the
existing Customer System API.2. Create a Process API to output the final results.3. Create an Experience API for the
business consumers to initiate the integration.
B. 1. Have the MuleSoft team develop a new integration that includes a new System API to both the Customer and Loyally
systems.2. Create a Process API to output the final results.3. Create an Experience API for the business consumers to initiate
the integration.
C. 1. Create a Salesforce Flow that retrieves the Contact data.2. Create a Salesforce Flow that retrieves the Loyalty data.3.
Create a Flow Orchestration that uses the two flows and outputs the result to a CSV file.
D. 1. Create a MuleSoft Composer flow that utilizes the current Customer integration to select all customers.2. Create an
additional MuleSoft Composer flow that retrieves all the Loyalty information.3.
Create a MuleSoft Composer flow that combines the two previous results and outputs the top 10 percent to a CSV file.

Answer: A

Explanation:
Develop System API for Loyalty System:The first step is to develop a new System API that integrates with the Loyalty system. This
API will handle communication with the external system via the provided HTTP endpoint.
Reference:MuleSoft API-led Connectivity
Utilize Existing Customer System API:Use the existing System API for customer data to retrieve necessary customer information.
Combining these APIs ensures a modular approach and reuse of existing assets.
Reference:API-led Connectivity
Create Process API:Develop a Process API that combines data from both the Customer and Loyalty System APIs. This API will
process the data, apply business logic to filter the top 10 percent of loyalty point holders, and format the results.
Reference:Designing Process APIs
Create Experience API:Develop an Experience API to serve the business consumers. This API will provide a user-friendly interface
for initiating the integration and retrieving the results as a CSV file.
Reference:API Experience Layer

NEW QUESTION # 16 
Northern Trail Outfitters (NTO) has a complicated process that involves several departments.
How should stages be used in Flow Orchestration to organize this process?

A. Grouping steps based on the systems and tools that will be used to implement the process.
B. Assigning individual steps to specific users or groups that interact with the process.
C. Organizing individual steps to be run in parallel to one another throughout the process.
D. Grouping steps of the process based on hand-offs or key branches of the process.

Answer: D

Explanation:
In Flow Orchestration, stages should be used to organize a complicated process by grouping steps based on hand-offs or key
branches of the process:
Stages in Flow Orchestration:
Stages help structure the overall process by grouping related steps. Each stage can represent a major phase in the process, which
might involve a transition of responsibility or a significant decision point.
Grouping by Hand-offs:
Organizing steps by hand-offs ensures that when responsibility shifts from one department to another, the transition is clear and
manageable. This approach aligns with the natural flow of work across departments.
Key Branches:
Key branches in the process often represent decision points or significant changes in the workflow. Grouping steps that belong to
these branches within specific stages helps in managing and tracking progress more effectively.
References:
Salesforce Flow Orchestration Documentation

NEW QUESTION # 17 
Northern Trail Outfitters needs to update multiple systems outside of Salesforce based on record updates within Salesforce. A
hyperautomation practitioner needs to configure Salesforce to call several APIs created by the MuleSoft development team from
within a Salesforce flow.
What specifications must be imported into Salesforce to make external services available to a Salesforce flow that enables external



invokable actions?

A. Open API specifications
B. Anypoint API specifications
C. RAML API specifications
D. External API specifications

Answer: A

Explanation:
To enable Salesforce to call external services within a flow, the appropriate specifications must be imported to make these external
services available as invokable actions. The correct specification isOpen API specifications. OpenAPI Specification (formerly
known as Swagger) is a standard for defining APIs which can be easily imported into Salesforce to facilitate the integration and
invocation of external services.
Import OpenAPI Specifications: Salesforce allows the import of OpenAPI specifications, which define the available endpoints and
operations of an API, making them accessible as invocable actions in a Salesforce flow.
Creating External Services: By importing an OpenAPI definition into Salesforce, it creates an External Service, which you can then
use within Flow to interact with the defined APIs.
Flow Integration: Once imported, these services can be integrated into Salesforce Flows to automate processes that require
interaction with external systems.
Salesforce External Services and API Integrations

NEW QUESTION # 18 
Which API policy can be applied to limit the number of requests an individual client can make to an API?

A. Rate limiting - SLA-Based
B. Client ID Enforcement
C. OAuth 2.0 access token enforcement
D. Spike Control

Answer: A

Explanation:
The Rate Limiting - SLA-Based policy in Anypoint Platform is designed to control the number of requests an individual client can
make to an API. This policy is highly configurable and allows you to set specific limits based on service level agreements (SLAs).
Rate Limiting - SLA-Based:
This policy helps protect APIs from being overwhelmed by too many requests by enforcing a limit on the number of requests a client
can make within a specified time frame.
You can define different rate limits for different tiers of clients, ensuring fair usage and protecting backend services.
References:
Anypoint Platform Rate Limiting Documentation

NEW QUESTION # 19 
A Salesforce flow needs to connect to external APIs provided by Northern Trail Outfitters (NTO) and AnyAirlines to retrieve data.
Which three steps should be taken to connect to the external APIs? (Choose three.)

A. Create Named Credentials in Anypoint for NTO and AnyAirlines.
B. Use an Action element to call and consume the appropriate API in the Salesforce flow.
C. Create Named Credentials in Salesforce for NTO and AnyAirlines.
D. Create External Services in Salesforce for NTO and AnyAirlines.
E. Use a Virtual service to call and consume the appropriate API in the Salesforce flow.

Answer: B,C,D

Explanation:
To connect a Salesforce flow to external APIs, follow these steps:
Create Named Credentials in Salesforce:
Named Credentials in Salesforce simplify the authentication process by storing the URL and authentication details needed to call the
external service. Set up Named Credentials for both NTO and AnyAirlines APIs.



Navigate to Salesforce Setup > Named Credentials > New Named Credential.
Enter the details for NTO API, including the endpoint URL and authentication settings.
Repeat the process for the AnyAirlines API.
Create External Services in Salesforce:
External Services allow you to register the external APIs with Salesforce so that they can be invoked from a flow.
Navigate to Salesforce Setup > External Services > New External Service.
Use the OpenAPI/Swagger or RAML specification files provided by NTO and AnyAirlines to register their APIs.
This step involves importing the API specifications and configuring the services, which will be used in the flow.
Use an Action Element in Salesforce Flow:
Within Salesforce Flow, use the Action element to call the external services that were registered.
This involves adding an Action to your flow and selecting the appropriate External Service action that corresponds to the API
method you want to invoke.
References:
Salesforce External Services Documentation
Salesforce Named Credentials Documentation
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