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Salesforce solutions. Furthermore, PrepAwayETE is a very responsible and trustworthy platform dedicated to certifying you as a
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Quality of AI-201 practice materials you purchased is of prior importance for consumers. Our AI-201 practice materials make it
easier to prepare exam with a variety of high quality functions. Their quality finction is observably clear once you download them.
We have three kinds of AI-201 practice materials moderately priced for your reference. All these three types of AI-201 practice
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It is inevitable that people would feel nervous when the AI-201 exam is approaching, but the main cause of the tension is most lies
with lacking of self-confidence. Our Software version of AI-201 exam questios provided by us can help every candidate to get
familiar with the Real AI-201 Exam, which is meaningful for you to take away the pressure and to build confidence in the approach.
If'you have had the confidence in yourself'so that you have won the first step on the road to success.

Salesforce Certified Agentforce Specialist Sample Questions (Q309-Q314):

NEW QUESTION # 309
Universal Containers (UC) is implementing Agentforce Service Agent on Email, UC made an email template and now needs to
connect it to a Service Agent. What should an Agentforce Specialist recommend?

¢ A. No action needed; the Service Agent connects automatically.
¢ B. Create an Email Configuration for the Service Agent.
¢ C. Create an Omni-Channel flow to point to an email template.

Answer: B

Explanation:

According to the AgentForce for Service Configuration Guide, when implementing Service Agents on Email, administrators must
create an Email Configuration to connect the agent with the appropriate email channel and templates. The documentation specifies:
"To enable Service Agents to handle emails, create an Email Configuration that links the agent to the email address, template, and
routing parameters. This configuration allows the Service Agent to read, interpret, and respond using the defined template.”

NEW QUESTION # 310

Universal Containers (UC) configured a new PDF file ingestion in Data Cloud with all the required fields, and also created the
mapping and the search Index. UC Is now setting up the retriever and notices a required fleld is missing. How should UC resolve
this?
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¢ A. Modify the retriever's configuration to include the desired field..
¢ B. Create a new custom Data Cloud object that includes the desired field.
e (. Update the search index to include the desired field.

Answer: C

Explanation:

Why is "Update the search index to include the desired field" the correct answer?

‘When configuring a retriever in Data Cloud for PDF file ingestion, all necessary fields must be included in the search index. Ifa
required field is missing, the correct action is to update the search index to ensure it is available for retrieval.

Key Considerations for Fixing Missing Fields in Data Cloud Retrievers:

Search Index Controls Which Fields Are Searchable

The search index defines which fields are indexed and accessible to the retriever.

Ifa field is missing, it must be added to the index before it can be queried.

Ensures Complete and Accurate Data Retrieval

Without indexing, the retriever cannot reference the missing field in Al responses.

Updating the index makes the field available for Al-powered retrieval

Supports Al-Grounded Responses

Agentforce relies on Retriever- Augmented Generation (RAG) to ground Al responses in searchable Data Cloud content.
Ensuring all relevant fields are indexed improves Al-generated answer accuracy.

NEW QUESTION # 311
How does Agentforce select the correct action to resolve a user's request?

e A. Each topic contains a list of the matching action's user utterances so that the agent can map the user request to the right
topic and action.

¢ B. The large language model (LLM) selects the right topic and action, if they exist. If there are no matches, the LLM attempts
to answer the user's request.

¢ (. The reasoning engine identifies the agent action to be executed by its name and action input instructions.

Answer: B

Explanation:

In the AgentForce Architecture and Reasoning Engine Overview, Salesforce explains that the large language model (LLM) drives
topic and action selection. The documentation states:

"AgentForce uses an LLM to mterpret user intent, map it to existing topics, and trigger the appropriate action when available. Ifno
matching topic or action is found, the LLM attempts to generate a direct response using its available context."

NEW QUESTION # 312

A developer is using the Salesforce CLI to deploy agent components from a sandbox to production. They recently made a change
to several topics, instructions, and actions. Which metadata component should the developer include in their package.ximl file that
contains all of the topics and actions an agent will interact with?

e A. EmnsteinAiPlannerBundle
¢ B. BotBundle
e C. genAiPlannerBundle

Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract of AgentForce documents:

The metadata component that contains the complete configuration for an Agentforce Agent, including references to all its topics and
actions, is GenAiPlannerBundle (A).

In Salesforce development using the Metadata API or the Salesforce CLI, an Agentforce Agent is represented by a planner
metadata type.

In recent Salesforce API versions (v64 and above, as of this knowledge base), the core agent component is the
GenAiPlannerBundle. This acts as the container or planner that defines the agent's reasoning engine and bundles together all the
necessary references to the Topics (represented by the GenAiPlugin metadata type) and the Actions (represented by the
GenAiFunction metadata type) that the agent is allowed to execute. Deploying the GenAiPlannerBundle is essential for deploying a



conplete, updated Agentforce Agent configuration.
Prior to version 64, the component was named GenAiPlanner, which serves the same conceptual role. Since modern DevOps
pipelines strive for the latest capabilities, GenAiPlannerBundle is the most current and accurate answer for a full agent deployment.

NEW QUESTION # 313

Universal Container (UC) has effectively utilized prompt templates to update summary fields on Lightning record pages. An admin
now wishes to incorporate similar finctionality into UC's autormation process using Flow. How can the admin get a response from
this prompt template from within a flow to use as part of UC's autormation?

e A. Emnsten for Flow
e B. Flow Action
¢ C. Invocable Apex

Answer: A

Explanation:
Universal Container (UC) has used prompt templates to update summary fields on record pages.
Now, the admin wants to incorporate similar generative Al functionality within a Flow for autormation purposes.

NEW QUESTION # 314

The PrepAwayETE wants you make your Salesforce Al-201 exam questions preparation journey simple, smart, and successful. To
do this the PrepAwayETE is offering real, valid, and updated Salesforce Al-201 exam practice questions in three different formats.
These formats are PrepAwayETE AI-201 PDF Questions files, desktop practice test software, and web-based practice test
software. With any AI-201 exam questions format you will get everything that you need to prepare and pass the difficult Salesforce
AI-201 certification exam with flying colors.
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