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SAP Signavio Process Governance: This topic explains best practices. It also discusses creating workflows
F&E1 for process autormation.

SAP Signavio Process Manager: It discusses how to structure content, model business processes and
FE2 analyze KPIs by navigating and using all features in SAP Signavio process manager.

Business Process Management: This topic discusses different areas of business process management. It
FE3 also defines the process levels and its architecture.

Customer Journey Modeling; It discusses how to create a customer journey. Furthermore, it discusses
EE 4 common elements and typical approaches.

Decision Modeling; It explains Business Decision Management with DMN. Moreover, this topic discusses
FES reading, using, understanding, and modeling decision diagrans.
6 SAP Signavio Process Collaboration Hub: It focuses on sharing feedback on process content by navigating

through process information and collaborating with other business users.
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R 8 #64
Which sections can be added to a journey model in the SAP Signavio Journey Modeler? Note: There are 3 correct answers to this
question.

A. Attributes

B. Touchpoints

C. Linked processes
D. Reports

E. IT Systens
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Where do you control access rights for your workflow?

A. On the Core Information tab
B. On the Actions tab
C. On the Trigger tab
D. On the Details tab
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What does a good customer experience have an influence on? Note: There are 3 correct answers to this question.

A. Cross & upselling

B. Legal conpliance

C. Customer service costs
D. Customer loyalty

E. Brand status
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What are some possible configurations for user tasks created in ? Note: There are 3 correct answers to this question.

A. Assign it to a specific user.

B. Define specific access rights.

C. Store attributes.

D. Assign it to dictionary categories.
E. Set a due date.
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What does the DMN Test Lab perform?
Note: There are 3 correct answers to this question.

A. Keeps track of previous tests for comparison

B. Links to BPMN diagrams

C. Connects to SAP Signavio Process Goverance
D. Validates that diagrams are consistent

E. Checks expected results against calculated results
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