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FIRE #13

Universal Containers (UC) wants to reduce the amount of redundant leads entered into the system. UC.. only edited/reassigned by
the lead owner.

What organization-wide default (OWD) approach should be recommended to help UC implement these ..

e A Implement a Public Read/Write OWD on Lead.

e B. Implement a Public Read Only OWD on Lead.

e C. Implement a Public Read Only/Transter OWD on Lead
¢ D. Implement a private OWD on Lead.

Z%: B

i RE #14

The architect has a requirement to create a criteria-based sharing rule based on the customer Social.. up the rule in Contact Sharing,
the field is not shown on the list of available field.

‘What might cause this?

A. fields with validation rules are not available for sharing rules.

B. The architect does not have permission to Compliance fields.

C. The architect's profile does not have field level Security (FLS) for this field.
D. The field has been configured for encryption.

ZX: D

8 #15
Sales operations at Universal Containers (UC) wants to create list views to filter opportunities for certain geographies.
How should UC hide list views that are not relevant to an individual user since there will be more than 50 list views?

o A Share the list views with the appropriate queue.
¢ B. Share the list views with the appropriate individual users.
o (. Share the list views with the appropriate role and internal subordinates.

ER: C

Bt B B -

* List View Sharing: Salesforce allows list views to be shared with roles, roles and subordinates, public groups, or individual users.
To manage visibility of list views for users effectively, sharing with roles and internal subordinates ensures only relevant users within
the organizational hierarchy see the list views.

* Why Option A is Correct:

* Sharing with roles and internal subordinates limits access to users in specific roles and their reporting Ines, reducing clutter for
irrelevant users.

* This method is scalable for organizations with many list views and users.

* Why Others Are Incorrect:

* Option B: Sharing with individual users is not scalable when there are numerous list views and users.

* Option C: Queues are not used to manage list view sharing in this scenario.

For more details, refer to Salesforce documentation on managing list view visibility: https:/help.salesforce.
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il =8 #16

Universal Containers has a Performance Feedback custom object (Private organization-wide default) used by customrers to report
any issues with delivery drivers. Feedback should not be visible to the driver, but any feedback records should be accessible to
people above themin the Role Hierarchy, even when the driver changes managers.

Assuming managers have Read access to the Feedback object, which three steps are necessary to solve these requirements?

¢ A. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and use the Role Hierarchy to give access to a driver's manager

¢ B. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and create an ownership-based sharing rule.

¢ (. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver's manager when
feedback Is submitted, and use the Role Hierarchy to give access to a driver's manager.

ER: C

i RE S «

* Step 1: Remove Read permission on the Driver profile for the Feedback object to ensure that drivers cannot see their feedback
records. Object-level permissions control whether users can see, edit, or delete records.

* Step 2: Automatically transfer ownership of feedback to the driver's manager upon submission. This ensures that managers own
the feedback records, providing a natural ownership hierarchy for data visibility.

* Step 3: Leverage the Role Hierarchy to grant access to the manager’s superiors, ensuring that visibility extends appropriately up
the organizational structure.

* Why Option B is Correct: It directly aligns with the requirement that managers (not drivers) need access, and feedback visibility
should follow the Role Hierarchy even affer a driver's manager changes.

* Why Others Are Incorrect:

* Option A: Sharing rules would be redundant in this case since the Role Hierarchy already provides the required access.

* Option C: Allowing drivers to retain ownership conflicts with the requirement that they should not have visibility.

For detailed references, see Salesforce Role Hierarchies and Ownership documentation: hitps:/help.salesforce.

comy

P& #17
Universal Containers has set Account Sharing to Private with Account Teans enabled. Which two user groups can add team
members on the Account? Choose 2 answers

A. Someone above the Account Owner in the Role Hierarchy with read access
B. The user specified as the Manager on the Owner’s User record

C. Any Account Team Member with read access on the Account

D. The current Account Owner can add team members.

BEER: A
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