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Zscaler ZDTA Exam Syllabus Topics:

Topic Details

¢ Connectivity Services: This domain evaluates Network Security Engineers on configuring and managing
connectivity essentials like device posture assessment, trusted network definitions, browser access
controls, and TLS

¢ SSL inspection deployment. It also includes applying policy frameworks focused on authentication and
enforcement for internet access, private access, and digital experience.

Topic 1
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o Access Control Services: This area assesses Security Operations Specialists on implementing access

control mechanisims including cloud app control, URL filtering, file type controls, bandwidth controls, and
Topic 2 segmentation. It also covers Microsoft 365 policies, private application access strategies, and firewall
configurations to protect enterprise resources.

e Zscaler Zero Trust Automation: This part measures Automation Engineers on their ability to utilize Zscaler
APIs, including the One API framework, for automating zero trust security functions and integrating with

Topic 3
opL broader enterprise security and orchestration tools.
o Zscaler Digital Experience: This section evaluates Network Performance Analysts on their knowledge of
Topic 4 Zscaler Digital Experience (ZDX), including understanding the ZDX score, architectural overview, features,

functionalities, and practical use cases to optimize digital user experiences.

e Identity Services: This section of the exam measures skills of Identity and Access Management Engineers

and covers foundational identity services including authentication and authorization protocols such as
Topic 5 SAML, SCIM, and OIDC. Candidates should understand identity administration tasks and how to
manage policies and audit logs within the Zscaler platform
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ZDTA study guide provides free trial services, so that you can gain some information about our study contents, topics and how to
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Zscaler Digital Transformation Administrator Sample Questions (Q108-
Q113):

NEW QUESTION # 108
‘Which of the following scenarios would generate a "Patient 0" alert?

A. Zscaler's AI/ML based Smart Browser Isolation was triggered due to a users accessing a newly- registered domain.
B. A new malicious file was detected by the sandbox due to an "allow and scan" First-Time Action in the sandbox policy.
C. Zscaler detected a HIPAA violation with in-band Data Protection scanning.

D. A new malicious file was detected by the sandbox due to an "quarantine First-Time Action in the sandbox policy.

Answer: B

Explanation:
A '"Patient 0" alert fires when the first instance of a previously unknown file slips through (under an "Allow and Scan" first#time
action) and is later classified as malicious by the sandbox, identifying that initial download as the zero#day event.

NEW QUESTION # 109
What does TLS Inspection for Zscaler Internet Access secure public internet browsing with?

A. Logging which clients receive the original webserver certificate.

B. Storing connection streamns for future custommer review.

C. Removing certificates and reconnecting client connection using HTTP.
D. Intermediate certificates are created for each client connection.

Answer: D

Explanation:
TLS Inspection in Zscaler Internet Access secures public internet browsing bycreating intermediate certificates for each client
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connection. This Man-In-The-Middle approach enables Zscaler to decrypt and inspect encrypted traffic for threats and policy
compliance while still maintaining secure connections with the client. The intermediate certificate acts as a trusted entity between the
client and the real server during inspection.

NEW QUESTION # 110
As technology that exists for a very long period of time, has URL Filtering lost its effectiveness?

¢ A. URL Filtering has been replaced by CASB finctionality through blocking access to all Internet sites and only allowing a
few corporate applications.

¢ B. URL Filtering is outdated and no longer needed. The rise of HTTPS leads renders URL Filtering inefective as all traffic is
encrypted.

¢ (. Inamodem cloud world, access to all Internet sites and cloud applications should be granted by default. URL Filtering is
no longer needed.

¢ D. URL Filter is the most commonly used web filtering technique in the arsenal. It acts as first line of defense.

Answer: D

Explanation:
URL Filtermg remains the most widely deployed web filtering method, serving as the first line of defense by categorizing and
controlling access to websites before any deeper inspection or cloud#based security service takes over.

NEW QUESTION # 111
Which Platform Service enables visibility into the headers and payload of encrypted transactions?

A. TLS Decryption

B. Policy Framework

C. Device Posture

D. Reporting and Logging

Answer: A

Explanation:
The TLS Decryption platform service intercepts and decrypts SSL/TLS sessions, granting Zscaler access to both headers and
payloads of encrypted traffic for inspection and policy enforcement.

NEW QUESTION # 112
Which filtering policy blocked access to the Network Application?

A. Sandbox

B. Browser Control
C. Firewall Filtering
D. DLP

Answer: C

Explanation:
Firewall Filtering policies govern network#level application traffic, so access to a Network Application is blocked by a Firewall
Filtering rule.

NEW QUESTION # 113
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