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L. What would you do; on a list, if you woanted to show reconds in groups.
based on the column category?

a. On list Context Menu, select Group By > Category

b, On the Filier Menu, select Groap By > Category

c. Click Group Cmn icon. select Category

i, Om Navigator Filter, type lublenome group.category and press enter.

e. On the Category colurn whle, chick Context menu > Group By
Category - ANSWER + a. On list Context Menu, select Group By >
Category

. Omthe Category colunn table, click Context menu > Group By
Calegory

2. When importing spreadsheet duta into ServiceNow, in which step does the
data get writlen to the receiving table?

. Run Transform

b, Run Import

c. Impon Dataset

d. Execute Transform

. Schedule Transform - ANSWER « 0. Run Transform

3. What are the steps for applying an update el to an instance?
a. Betrieve, Preview, Commil
b. Specily, Transform, Apply
c. Betrieve, Assess, Apply

. Get, Test, Push

L
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ServiceNow Certified System Administrator CSA Priifungsfragen mit
Losungen (Q38-Q43):

38. Frage
‘When managing tags, you can adjust who is able to see iL. What are the visibility options?
Choose 3 answers

A. Me

B. Roles and Permissions
C. Admins

D. Groups and Users

E. Everyone

Antwort: A,.D.E

39. Frage
What are the benefits of building flows using Flow Designer? Choose 3 answers

A. Supports No-Code application development

B. Provides built-in libraries /API for complex coding
C. Supports easy integration with 3rd party systems
D. Provides natural-langauge descriptions of flow logic
E. Automatically populates SLA records

F. Provides IDE for complicated scripting

Antwort: A,C,D

Begrindung;

The folloing are the benefits of building flows using Flow Designer:

C: Provides natural-language descriptions of flow logic: This allows users without programming experience to understand and modify
flows, making them more accessible to a wider range of users.

D: Supports No-Code application development: Flow Designer provides a visual interface and pre-built actions that allow users to
automate processes without writing code. This can significantly reduce development time and effort.

A: Supports easy integration with 3rd party systens: Flow Designer integrates with a variety of 3rd party systems through the
Integration Hub, making it easy to connect your ServiceNow instance to external applications.

Flow Designer offers a low-code/no-code approach to building automation, simplifies complex logic with natural language
descriptions, and integrates seamlessly with external systems.

References:

ServiceNow Product Documentation: Exploring Flow Designer - https://docs.servicenow.com/bundle
/sandiego-application-development/page/administer/flow-designer/concept/flow-designer.html ServiceNow Community: Flow
Designer vs Workflow - https//www.servicenow.comycommunity/developer- forum/what-are-the-advantages-and-disadvantages-
between-flow-designer/m-p/1407094

40. Frage
Which of the following concepts are associated with the ServiceNow CMDB? (Choose four.)

A. User Permissions

B. Tables and Fields

C. Service Processes

D. A Database

E. The Dependency View

Antwort: B,C,D,E

Begriindung;
The Configuration Management Database (CMDB) in ServiceNow is a centralized repository that stores information about



Configuration Iters (Cls), their attributes, and relationships. It plays a crucial role in IT Service Management (ITSM), helping
organizations track assets, dependencies, and service impacts.

The four correct concepts associated with the CMDB are:

1. Tables and Fields (") Correct)

The CMDB s structured using tables and fields within the ServiceNow database.

Different tables store different types of Configuration Items (Cls) such as servers, applications, and network devices.
Example CMDB Tables:

cmdb_ci (Base CMDB Table)

cmdb ci_server (Stores server-specific Cls)

cmdb ci database (Stores database-related Cls)

Each table has fields that store attributes (e.g., Serial Number, IP Address, Location).

2. A Database ([ Correct)

The CMDB is essentially a database that holds detailed information about IT assets and their relationships.

It enables organizations to maintain an accurate inventory of IT infrastructure.

The database helps with incident management, change management, and asset tracking.

3. The Dependency View ([ Correct)

Dependency View provides a graphical representation of how Configuration Itens (Cls) are related.

This visualization helps IT teams understand dependencies, impact analysis, and root cause analysis.

Exanple:

Ifa database server goes down, the Dependency View can show which applications and services will be affected.

4. Service Processes ([ Correct)

The CMDB supports various IT Service Management (ITSM) processes, such as:

Incident Management (linking incidents to affected Cls)

Change Management (analyzing the impact of changes on Cls)

Problem Management (identifying root causes of recurring issues)

The CMDB ensures that these processes operate with accurate and updated asset data.

Why the Incorrect Option is Wrong:

[] B. User Permissions (Incorrect)

While user permissions (such as roles and access controls) exist in ServiceNow, they are not a fundamental concept of the CMDB
itself.

Permissions (like cmdb_read or admin) control who can access and modify the CMDB, but they are not core CMDB components.
Example Use Case:

An IT administrator wants to check which business services depend on a specific database server before performing maintenance.
Using the CMDB Dependency View, they see that the database server is linked to an email service and a customer portal.
This nsight helps them plan a change request to notify impacted users before the server is taken offline.

Reference:

ServiceNow Docurmentation: CMDB Overview

ServiceNow Learning Path: CMDB Fundamentals

ServiceNow Docs: Dependency Views in CMDB

41. Frage
What are the benefits of building flows using Flow Designer? Choose 3 answers

A. Supports No-Code application development

B. Provides built-in libraries /API for complex coding
C. Supports easy integration with 3rd party systems
D. Provides natural-langauge descriptions of flow logic
E. Automatically populates SLA records

F. Provides IDE for complicated scripting

Antwort: A,C,D

Begrindung;

Explanation

The following are the benefits of building flows using Flow Designer:

C:Provides natural-language descriptions of flow logic: This allows users without programming experience to understand and modify
flows, making them more accessible to a wider range of users.

D:Supports No-Code application development: Flow Designer provides a visual nterface and pre-built actions that allow users to
automate processes without writing code. This can significantly reduce development time and effort.

A:Supports easy integration with 3rd party systems: Flow Designer integrates with a variety of 3rd party systens through the



Integration Hub, making it easy to connect your ServiceNow instance to external applications.

Flow Designer offers a low-code/no-code approach to building automation, simplifies complex logic with natural language
descriptions, and integrates seamlessly with external systems.

References:

ServiceNow Product Documentation: Exploring Flow Designer

- httpsz/docs.servicenow.comybundle/sandiego-application-development/page/administer/flow-designer/co ServiceNow Community:
Flow Designer vs Workflow

- https//www.servicenow.com/community/developer-forum/what-are-the-advantages-and-disadvantages-b

42. Frage
Which feature ensures data consistency white importing data using import sets and web services?

A. Client Script
B. Ul Policy
C.CSDM

D. Business Rule
E. Data Policy

Antwort: E

Begrindung;

Explanation

Data policies are used to define rules that govern the creation, modification, and deletion of data in ServiceNow. These policies can
be used to ensure data consistency by enforcing data quality standards and preventing invalid or inaccurate data from being
imported.

References:

ServiceNow Product Documentation: Data policies overview

- https:/docs.servicenow.com/bundle/vancouver-platform-administration/page/administer/field-administra
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