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NEW QUESTION & 100
Which Genesys Cloud CX feature presents caller info to an agent and allows the user to update or
collect the information?

= A, Dialog boxes

= . Toust pog-ups

+ . Seripds

« In IVR prompts
Answer: C

Explanation:

Explanation

Scripts are Genesys Cloud CX features that present caller info to an agent and allow the user to
upalate or collect the information, Scripts are prodifined sets of questions or instructions that guide
agents through interactions with customers, Scripts can display customer information from various
sources, such as data actions or data dips, and allow agents to enter or update information during or
after an mteraction. Releremees:

hitps:help mypurecloed.comiglossary'script! https-ihalp.mypureclond comfarticlesiabout-scripts!

NEW QUESTION # 101
1f you have not configured an email sddress worepert issues to, Genesys Clowd CX:
= A. Does not route the emails to any email address.
» B. Collects such emiils and stores it until an ensail address to report issues is configured
« G Automatically creates an emall address and routes all such emails 1o this address.
« D Semds the emails to anyone whoe has the admin role assigned in your organization.

Answer: B

NEW QUESTION # 102
hinds the numbering plan with the trunk.

= A Edge

= B. Edge Group

= . Inbound route
= [, Qutbound rogte

Answer: D

Explanation:
Explanation
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The main objective of Exanms4sures GCP-GCX practice test questions features to assist the GCP-GCX exam candidates with quick
and complete GCP-GCX exam preparation. The Genesys GCP-GCX exam dumps features are a free demo download facility, real,
updated, and error-free Genesys GCP-GCX Test Questions, 12 months free updated Genesys GCP-GCX exam questions and
availability of GCP-GCX real questions in three different formats.

Genesys GCP-GCX Certification is an industry recognized certification that helps professionals validate their skills in the Genesys
Cloud CX platform Genesys Cloud CX Certified Professional - Consolidated Exam certification is designed for professionals who
want to demonstrate their expertise in the Genesys Cloud CX platform and its key features. Genesys Cloud CX Certified
Professional - Consolidated Exam certification is designed to help professionals understand how to use the Genesys Cloud CX
platformto its full potential.

Genesys GCP-GCX certification is recognized globally and is highly valued in the industry. It is an indication that the candidate has
the skills and knowledge needed to use the Genesys Cloud CX platform to its fullest potential. Genesys Cloud CX Certified
Professional - Consolidated Exam certification helps individuals stand out in a crowded job market and can lead to new career
opportunities. In addition, the certification provides employers with a way to identify and hire qualified professionals who can help
them get the most out of their mvestment in Genesys Cloud CX.
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The more you practice with our GCP-GCX simulating exam, the more compelling you may feel. Even if you are lack of time, these
GCP-GCX practice materials can speed up your pace of review. Our GCP-GCX guide questions are motivating materials
especially suitable for those exam candidates who are eager to pass the exam with efficiency. And we can claim that with our GCP-
GCX study braindumps for 20 to 30 hours, you will be bound to pass the exam

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q25-Q30):

NEW QUESTION # 25
Genesys Cloud CX recommends that you deploy Edges in an N+1 configuration.
In the event that an active Edge fails or goes offline for routine maintenance, this configuration ensures that you can:

A. Place and receive ACD calls; non-ACD calls can neither be place nor received.
B. Place and receive both ACD and non-ACD calls.

C. Receive ACD and non-ACD calls, but not place.

D. Place ACD and non-ACD calls, but not receive.

Answer: B

Explanation:

Explanation

Genesys Cloud CX recommends that you deploy Edges in an N+1 configuration. In the event that an active Edge fails or goes offline
for routine maintenance, this configuration ensures that you can place and receive both ACD and non-ACD calls. An N+1
configuration means that you have one more Edge than you need to handle your peak call volume. This way, if one Edge goes down,
another Edge can take over its load without affecting your service quality or availability. References:
https7//help.mypurecloud.convarticles/about-edge-devices/

httpsz/help.mypurecloud.convarticles/edge-redundancy/

NEW QUESTION # 26
Which of'the following are AND Evaluation Methods? (Choose three.)

A. Disregard skills

B. All skills matching
C. Bullseye matching
D. Best available skills
E. Agent availability

Answer: B,C,D

Explanation:

AND Evaluation Methods are used to evaluate the skills of agents and interactions based on logical AND operations. This means
that all the required skills must match for an agent to be eligble for an interaction. There are three types of AND Evaluation
Methods: All skills matching, Best available skills, and Bullseye matching. All skills matching evaluates agents based on the number of
skills they have in common with the interaction. Best available skills evaluates agents based on the highest skill proficiency level they
have in common with the interaction. Bullseye matching evaluates agents based on predefined rings of skill requirements that relax as
the selection pool expands from one ring to the next. Reference: hitps:/help.mypurecloud.convarticles/evaluation-methods/
https:/help.mypurecloud.convarticles/bullseye-routing/

NEW QUESTION # 27
While Alex is monitoring queue reports, Sam deletes an inactive agent from the queue.
Will this affect the metrics that Alex is monitoring?


https://www.exams4sures.com/Genesys/GCP-GCX-practice-exam-dumps.html
https://www.examdiscuss.com/Genesys/exam/GCP-GCX/questions/

e A No
e B. Yes

Answer: A

Explanation:

No, deleting an inactive agent from the queue will not affect the metrics that Alex is monitoring in queue reports in Genesys Cloud
CX Performance menu. A queue report is a report that shows various metrics and details related to queue performance and
activities in Genesys Cloud CX. A queue report can help you measure and improve various aspects of your queue, such as:
Service level

Abandon rate

Average speed of answer

Average handle time

Interaction volume

Deleting an inactive agent from the queue will not affect the metrics that Alex is monitoring in queue reports because:

A queue report only counts interactions that spent time in the queue, but an agent-based report counts any interactions an agent
worked with. This means that the totals in a queue report and an agent-based report may not match exactly, even if they include the
same agents or queues. This is because a queue is a stand-alone entity from the perspective of Genesys Cloud CX reports, and
queue metrics and agent metrics can differ for various reasons, such as:

An interaction spends time in multiple queues

An interaction abandons before an agent handles it

An agent is a member of more than one queue

An nactive agent is an agent who has not logged in to Genesys Cloud CX or has logged out. An inactive agent does not affect the
metrics in queue reports because they do not contribute to various metrics and details related to queue performance and activities,
such as:

Offered count

Answered count

Abandoned count

Transfer count

NEW QUESTION # 28
You cannot add variables to a script.

e A True
e B. False

Answer: B

Explanation:

You can add variables to a script. A variable is a placeholder for a value that can change during the execution of a script. Variables
can store various types of data, such as text, numbers, booleans, etc. You can use variables to display or collect nformation in a
script, such as customer name, account number, order status, etc. You can create your own custom variables or use built-in
variables that are provided by Genesys Cloud CX. Reference: https:/help.mypurecloud.convarticles/about-variables-and-
expressions/ https://help. mypurecloud.convarticles/add-script-variable/ https/help.mypurecloud.convarticles/built-in-script-
variables/

NEW QUESTION # 29
Sam wants to install the reporting app on his iPad to access metrics.
Which of the following apps does he need to install?

A. Genesys Cloud CX Reporting
B. Genesys Cloud CX User

C. Genesys Cloud CX Admin

D. Genesys Cloud CX Supervisor

Answer: D

Explanation:
Genesys Cloud CX Supervisor is the app that Sam needs to install on his iPad to access metrics in Genesys Cloud CX Performance



menu. Genesys Cloud CX Supervisor is a mobile app that allows supervisors to monitor real-time and historical metrics about their
contact center performance and activities in Genesys Cloud CX. Genesys Cloud CX Supervisor can help supervisors manage and
improve various aspects of their contact center, such as:

Agent performance

Queue performance

Interaction quality

Customrer satisfaction

Workforce management

Genesys Cloud CX Supervisor allows supervisors to access metrics on their iPad by providing various features, such as:
Dashboards: Supervisors can view real-time metrics about agents, queues, skills, interactions, and flows on customizable
dashboards.

Reports: Supervisors can view historical data about agents, queues, skills, interactions, flows, and outcomes on predefined reports.
Alerts: Supervisors can receive notifications about important events or issues that affect their contact center performance or
activities.

Coaching: Supervisors can provide feedback or guidance to agents based on their performance or activities.

NEW QUESTION # 30

Regarding the process of globalization, every fighter who seeks a better life needs to keep pace with its tendency to meet challenges.
GCP-GCX certification is a stepping stone for you to stand out from the crowd. Nowadays, having knowledge of the GCP-GCX
study braindumps become widespread, you are sure to get a well-paid job and be promoted in a short time. According to our
survey, those who have passed the GCP-GCX Exam with our GCP-GCX test guide convincingly demonstrate their abilities of high
quality, raise their professional profile, expand their network and impress prospective employers.
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