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Sample Questions (Q235-Q240):
NEW QUESTION # 235 
Refer to the exhibit. This message is sent to the device being placed on hold for the Music On Hold audio setup. The held party
reports receiving dead air rather than music when the call was put on hold. The software Music On Hold server on Cisco UCM is
used in this scenario. Assume that the audio leg between the Music On Hold server and the held device uses G.711, and the relevant
region relationship is configured for 64 kbps. What is the cause of the issue?

A. The bandwidth configured for this region relationship is too low and must be increased to 96 kbps or higher.
B. The device that is placed on hold does not support G.711, and a transcoder could not be allocated for the call.
C. The Music On Hold server does not support G.711 and a transcoder could not be allocated for the call.
D. Cisco UCM is sending a=inactive to the held device.

Answer: D

NEW QUESTION # 236 
An engineer is configuring a call park feature in Cisco Unified Communications Manager Express. Which command does the
engineer use to ensure that the call is reverted to the user after 60 seconds?

A. R2(config-ephone-dn)#park reservation-group 60
B. R2(config-ephone-dn)#park reservation-group 1
C. R2(config-ephone-dn)#park-slot timeout 30 limit 2 recall alternate 3002
D. R2(config-ephone-dn)#park-slot timeout 60 limit 2 recall alternate 3002

Answer: C

NEW QUESTION # 237 
Refer to the exhibit.
An administrator is troubleshooting why users are not hearing audio when dialing long distance numbers across their Cisco Unified
Border Element. The customer's carrier has a requirement that dialing long distance requires an access code to be entered. Looking
at the exhibit, what two actions can be taken to correct signaling? (Choose two.)

A. Enable Early Offer on the Cisco Unified Border Element.
B. Enanle PRACK.
C. Enable the supplementary-service media-renegotiate command.
D. Enable Mid-Call Signaling Consumption.
E. Enable Media Flow Around

Answer: A,B

NEW QUESTION # 238 
The Cisco Unified Communications Manager Dialed Number Analyzer allows analysis of calls from which two devices? (Choose
two.)

A. IP phones
B. device pools
C. CTI ports
D. CTI route points
E. translation patterns

Answer: A,C

Explanation:
Reference:
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/dna/11_5_1/ CUCM_BK_CBA47A6E_00_cucm-dna-guide-
115/CUCM_BK_CBA47A6E_00_cucm-dna-guide- 115_chapter_01.html#CUCM_TP_A5DA99E0_00



NEW QUESTION # 239 
A user requests a feature to send an active call to the mobile phone number on the physical phone. As an administrator, what should
be configured in the Cisco UCM to accomplish this?

A. A Remote Destination Profile having the same extension as the Mobile phone's number adds the physical phone's
Directory Number to the RDP as a Remote Destination. Add the softkey "Mobility" to the physical phone's softkey template.
B. A Remote Destination Profile having the same extension as the physical phone's Directory Number, add the mobile phone
number to the RDP as a Remote Destination. Add the softkey "Mobility" to the physical phone's softkey template.
C. A Remote Destination Profile having the same extension as the physical phone's Directory Number, add the mobile phone
number to the RDP as a Remote Destination. Add the softkey "Join" to the physical phone's softkey template.
D. A Remote Destination Profile having the same extension as the Mobile phone's number adds the physical phone's
Directory Number to the RDP as a Remote Destination. Add the softkey "Join" to the physical phone's softkey template

Answer: B

NEW QUESTION # 240
......
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