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R #32
A Household Account has Contacts with Affiliations, Relationships, and Closed/Won donations associated with it.
What is the outcome when a system admin attempts to delete this Household Account record?

A. The Household Account record and its standard related records remain.

B. Since Affiliations and Relationships are associated with the Contacts i this Account, an error message displays.
C. The Household Account record and its standard related records are deleted.

D. Since Closed/Won donations are associated with the Account record, an error message displays.

Ef#: D

R -
When a system admin attenpts to delete a Household Account record that has Contacts with Affiliations, Relationships, and
Closed/Won donations associated with it, Salesforce will prevent the deletion and display an error message. Here's why:
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Closed/Won Donations:

Salesforce prevents the deletion of records that have important related records, such as Closed/Won donations, to maintain data
integrity.

Closed/Won Opportunities represent actual donations that are crucial for reporting and financial tracking, Deleting the associated
Household Account would disrupt this data integrity.

Error Message:

Salesforce will display an error message indicating that the record cannot be deleted because of'its associated Closed/Won
donations. This safeguard ensures that critical financial data is preserved.

Salesforce Documentation on Record Deletion and Related Records

Salesforce NPSP Data Integrity and Protection Guide

HM #33

A nonprofit provides after-school programs to historically underserved youth. The nonprofit wants to track each programand the
status of youth enrolled in the program

Which set of objects within the Program Management Module should a consultant use to track the prograns and enrollments?

¢ A. Progranms and Attendance

¢ B. Prograns and Contacts

¢ C. Programs and Program Engagements

¢ D. Program Engagements and Program Cohorts

Ef#: C

R
https/trailhead.salesforce.com/content/learn/modules/program-management-with-nonprofit-cloud/manage-nonprofit-programns-
with-salesforce To track each program and the status of youth enrolled in the program using the Program Management Module
(PMM) in Salesforce, the consultant should use the "Programs" and "Program Engagements" objects.

Key Features:

Prograns: This object represents the various programs offered by the nonprofit. Each program can have multiple engagements and
activities associated with it.

Program Engagements: This object tracks the involvement of individuals (youth in this case) in specific prograns. It allows the
nonprofit to monitor the status and progress of each participant within the program.

Steps to Implement:

Set Up Prograns:

Navigate to the Programns tab.

Create records for each after-school program offered by the nonprofit.

Track Engagements:

Navigate to the Program Engagements tab.

Create records for each youth enrolled in the programs, linking them to the appropriate program and tracking their status.
Salesforce Program Management Module Documentation

Salesforce Trailhead: Program Management for Nonprofits

E #34

The VP of Development wants to track the nonprofit organization's six campaigns nested within each other: Friends of the
Organization>F Y 19>Capital Campaign>Annual Fund>Digital Donations>Mobile.

‘What should the consultant do?

A. Suggest changing the order of the hierarchy.

B. Suggest consolidating at least one of the Campaigns so that it is within the Campaign Hierarchy limit.
C. Create a Campaign Hierarchy with the parent Campaign record as, "Friends of the Organization"
D. Create a custom lookup field, "Related Campaign” on the Campaign object.

IEf: C

A -

To track nested campaigns effectively, Salesforce Campaign Hierarchies can be utilized. Here are the steps to set this up:
Create Parent Campaign:

Create the top-level parent Campaign called "Friends of the Organization".

Create Sub-Campaigns:



Create sub-campaigns under the parent campaign for each hierarchical level: FY19, Capital Campaign, Annual Fund, Digital
Donations, and Mobile.

Link each sub-campaign to its parent campaign using the Parent Campaign lookup field.

Configure Campaign Hierarchy Settings:

Ensure the Campaign Hierarchy settings are configured to allow for the desired depth of nested campaigns.

Track Campaign Performance:

Use Campaign Hierarchy reports to track the performance of each campaign within the hierarchy.

Analyze metrics such as total donations, engagement, and conversion rates at each level.

By creating a structured Campaign Hierarchy, the nonprofit can effectively track and manage complex campaign structures, gaining
nsights into performance at each level of the hierarchy.

"Campaign Hierarchies" from Salesforce Help: Campaign Hierarchies

"Managing Campaigns in NPSP" from Salesforce.org: Campaign Management

HM #35

A nonprofit plans to use the Program Management Module (PMM) to manage Its service delivery. Case managers must be able to
create and edit service delivery records.

How can the consultant change the configuration to meet this requirement?

A. License Type
B. Sharing Rules
C. Permission Sets
D. Role Hierarchy

Ef#: C

L

https/trailhead.salesforce.com/en/content/learn/modules/program-management- with-nonprofit-cloud/manage-nonprofit-programs-
with-salesforce?trail_id=manage-prograns-with-nonprofit-cloud To allow case managers to create and edit service delivery records
in the Program Management Module (PMM), you should assign the appropriate permissions through Permission Sets. Permission
Sets provide a way to grant specific permissions to users without changing their profiles, making it easier to manage access to certain
functionalities.

Steps:

Create a Permission Set:

Navigate to Setup -> Permission Sets.

Click "New" to create a new permission set.

Grant Permissions:

In the new permission set, go to Object Settings.

Find and select "Service Deliveries."

Grant "Create" and "Edit" permissions.

Assign the Permission Set:

Assign the newly created permission set to the case managers who need access to create and edit service delivery records.
Salesforce Nonprofit Success Pack Documentation

Salesforce Traihead: Permission Sets

HH #36
A nonprofit organization wants to use a multi-channel marketing tool for its email, social, and text messaging engagement. Which

solution should the consultant recommend?

A. Service Cloud

B. Community Cloud
C. Marketing Cloud

D. Pardot
EfE:. C
fRa.:

For a nonprofit organization seeking a multi-channel marketing tool that encompasses email, social media, and text messaging
engagement, Salesforce Marketing Cloud is the recommended solution. Marketing Cloud provides comprehensive tools for creating,

managing, and analyzing campaigns across multiple channels.



Email Marketing:

Design and send personalized emails to supporters.

Use Email Studio within Marketing Cloud for advanced email campaign management.

Social Media Engagement:

Utilize Social Studio to manage social media accounts, schedule posts, and analyze engagement.
Monitor social media conversations and engage with constituents.

Text Messaging:

Implement Mobile Studio for SMS and MMS campaigns.

Create and automate text messaging campaigns to reach supporters on their mobile devices.
Marketing Cloud's integration capabilities and robust analytics ensure that nonprofits can effectively track and optimize their multi-
channel engagement efforts.

CertGod Nonprofit Cloud Consultant Guide
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