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Palo Alto Networks Security Operations Generalist Sample Questions (Q235-
Q240):
NEW QUESTION # 235 
A company has deployed Prisma SD-WAN with ION devices at its branch offices. They need to control and secure traffic flowing
not only from internal users to the internet and data center but also between internal segments within the branch itself (e.g., preventing
devices on the IoT VLAN from initiating connections to the Corporate VLAN, except for specific management traffic). Which of the
following are valid approaches using Prisma SD-WAN's zone-based firewall capabilities to achieve this internal segmentation and
security within the branch? (Select all that apply)

A. Create Security Policy rules with Source Zone being one internal zone and Destination Zone being another internal zone
(e.g., Source Zone 'IoT', Destination Zone 'Corporate').
B. Rely solely on access control lists (ACLs) configured on the local switches to control traffic between VLANs, bypassing
the ION's zone-based firewall.
C. Apply appropriate security profiles (Threat Prevention, Antivirus, etc.) to the Security Policy rules controlling traffic
between internal zones.
D. Assign each internal segment (Corporate VLAN, IoT VLAN) to a distinct Security Zone on the ION device.
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E. Configure the inter-zone-default security rule to 'allow' instead of 'deny' to permit all traffic between internal zones by
default.

Answer: A,C,D

Explanation:
Securing traffic between internal segments (east-west traffic) within a branch is a key use case for the zone-based firewall on the
ION. - Option A (Correct): The foundational step is to define distinct Security Zones for each internal segment that needs to be
separated and controlled. This establishes the trust boundaries. - Option B (Correct): To control traffic flow between these internal
zones, you must create explicit Security Policy rules that specify the source zone and destination zone as the respective internal
zones. These rules dictate what applications/services are allowed or denied between those segments. - Option C (Incorrect): The
default inter-zone-default rule is 'deny'. Changing this to 'allow' would defeat the purpose of segmentation and allow all traffic
between different zones by default, which is highly insecure. - Option D (Correct): For hardening, even trusted-looking internal traffic
can carry threats (e.g., lateral movement of malware). Applying security profiles (Threat Prevention, Antivirus, Data Filtering, etc.) to
the allow rules between internal zones provides deep inspection and protection against threats propagating laterally. - Option E
(Incorrect): Relying solely on basic ACLs on switches provides only limited L3/L4 filtering and completely bypasses the App-ID,
User-ID, and advanced Content-ID inspection capabilities of the ION's zone-based NGFW, which are necessary for modern
security.

NEW QUESTION # 236 
Which action types are typically available for configuration within the Vulnerability Protection profile on a Palo Alto Networks
NGFW to respond to detected exploit attempts? (Select all that apply)

A. Reset Server (for server-side exploits)
B. Allow
C. Quarantine the source endpoint
D. Block
E. Alert

Answer: A,D,E

Explanation:
Vulnerability Protection profile actions define how the firewall responds when an exploit signature is matched. - Option A
(Incorrect): 'Allow' is not a typical action for detected exploit attempts; the goal is to prevent the exploitation. - Option B (Correct):
'Alert' generates a log entry and notification without preventing the traffic. Useful for monitoring or testing. - Option C (Correct):
'Block' terminates the session and drops the malicious packets, preventing the exploit from reaching the target. This is a common
preventative action. - Option D (Correct): 'Reset Server' (or 'Reset Client', 'Reset Both') injects TCP reset packets into the stream
to cleanly terminate the connection. This can be useful for preventing server processes from entering an unstable state after an
attempted exploit. - Option E (Incorrect): While quarantining endpoints is a response capability often integrated via platforms like
Cortex XDR or network access control (NAC), it is not a direct action within the Vulnerability Protection profile itself on the
NGFW.

NEW QUESTION # 237 
You are using Panorama to monitor a large number of managed firewalls. You want to create a custom report that shows the top
applications consuming the most bandwidth across all managed devices, broken down by Security Zone and User Group. Which log
type in Panorama's Monitor tab is the primary source for building this type of report?

A. Traffic logs
B. System logs
C. Summary logs
D. Threat logs
E. URL Filtering logs

Answer: A

Explanation:
Reports on application usage, bandwidth consumption, user activity, and traffic patterns are built from the detailed session
information found in Traffic logs. - Option A: Threat logs are for detected security events. - Option B: Summary logs provide
aggregated statistics, but detailed reports broken down by specific criteria like Zone, User Group, and individual Application are



best built from the raw session data in Traffic logs. - Option C (Correct): Traffic logs contain the bytes transferred per session, the
application ID, the source user/group, and the source/destination zones. This detailed data allows you to aggregate and filter to
create reports showing top applications by bandwidth, segmented by user and zone. - Option D: URL Filtering logs focus on web
access and categories, not overall application bandwidth for all applications. - Option E: System logs monitor firewall health.

NEW QUESTION # 238 
A security analyst is investigating a potential data exfiltration attempt by a remote user connected to Prisma Access. The user is
suspected of uploading sensitive documents to a personal cloud storage account. The Prisma Access deployment includes SSL
Decryption and Enterprise DLP subscriptions, and relevant Security Policy rules with Data Filtering profiles are configured and
logging to Cortex Data Lake. Which of the following log types or reporting views in Cortex Data Lake or the Cloud Management
Console would be MOST relevant for confirming the exfiltration attempt and identifying the sensitive data? (Select all that apply)

A. Threat logs showing a 'wildfire' verdict for a malicious file download.
B. Decryption logs confirming that the user's upload traffic to the cloud storage service was successfully decrypted.
C. File logs showing details of files uploaded during the user's session, including file type and potentially WildFire analysis
results (though DLP is for content, not just malware).
D. Traffic logs showing allowed 'dropbox-upload' or 'google-drive-upload' sessions from the user's IPlusername to external
destinations.
E. Data Filtering logs indicating a match against the sensitive data patterns defined in the DLP profile, associated with the
user's session.

Answer: B,C,D,E

Explanation:
Investigating data exfiltration over encrypted channels requires confirming the activity, checking for data leakage detection, verifying
successful inspection, and potentially seeing file transfer details. - Option A (Correct): Traffic logs confirm the user initiated an upload
session to a cloud storage application (identified by App-ID), which is the suspected activity. - Option B (Correct): Data Filtering
logs are the direct evidence of the DLP policy working. They show if sensitive data patterns were detected within the session's data
stream, which is the core of the exfiltration concern. - Option C (Correct): File logs provide details about any files transferred,
confirming what file type was uploaded during the suspicious session. This complements the DLP detection. - Option D (Correct):
Since the exfiltration is suspected over an encrypted channel (HTTPS to cloud storage), confirming that the upload traffic was
successfully decrypted is essential for ensuring that the Data Filtering inspection could actually occur. - Option E: Threat logs are for
detecting malware or exploits, not sensitive data exfiltration itself (unless the exfiltration method involved a malicious file, but the
primary concern is data content).

NEW QUESTION # 239 
A financial institution is implementing a Palo Alto Networks Strata NGFW to secure its internal network and prevent data exfiltration
and malware infections over encrypted channels. They need to inspect all outbound HTTPS traffic from employee workstations to
detect sensitive data leaving the network and block access to malicious websites identified via URL filtering and Threat Prevention,
even if accessed over SSL/TLS. Which decryption method is required for this use case, and what is its fundamental principle of
operation?

A. SSL Forward Proxy decryption, which intercepts the SSL/TLS handshake, presents the client with a certificate signed by
the firewall's root CA, and establishes separate encrypted sessions with the client and the server.
B. SSL Inbound Inspection, which requires installing the server's private key on the firewall to decrypt incoming encrypted
connections to internal servers.
C. Proxy Automatic Configuration (PAC) file decryption, which redirects encrypted traffic to a transparent proxy for
inspection before sending it to the destination.
D. SSL Protocol Downgrade, which forces the client and server to use an unencrypted version of the protocol (e.g., HTTP
instead of HTTPS).
E. SSL Inbound Inspection with a wildcard certificate, which allows the firewall to decrypt any incoming encrypted
connection without needing individual server private keys.

Answer: A

Explanation:
The scenario describes the need to inspect outbound encrypted traffic from internal clients (workstations) to external destinations
(malicious websites, cloud services for data exfiltration). This is the primary use case for SSL Fomard Proxy decryption. Option A
correctly describes the process: the firewall acts as a 'man-in-the-middle' by intercepting the connection attempt, generating a



certificate for the requested website on the fly (signed by a root CA trusted by the clients), establishing an encrypted session with the
client, and a separate encrypted session with the actual server. This allows the firewall to see and inspect the unencrypted traffic
between these two sessions. Option B describes SSL Inbound Inspection, used for securing traffic to internal servers. Option C is
incorrect as wildcard certificates are used for inbound inspection, not outbound forward proxy. Option D is not a standard, secure,
or effective decryption method employed by modern firewalls for this purpose; it would break legitimate traffic and is insecure.
Option E describes a method for directing traffic, but not the mechanism for performing the SSL/TLS decryption itself, which still
relies on a proxy or firewall capability like SSL Forward Proxy.

NEW QUESTION # 240
......
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