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Topic Details

Topic 1

Omniscripts: This portion of the exam measures the skills of a Business Analyst and focuses on the use of
OmniScripts to create dynamic, guided user experiences. It includes comparing and contrasting various
OmniScript elements and their configurations to fulfill given use cases. The section also examines the
candidate's understanding of the JSON structure that supports OmniScripts, as well as the ability to select
appropriate elements and properties to address functional requirements effectively.

Topic 2

Flexcards: This section of the exam measures the skills of a Solution Architect and covers the ability to
design and configure FlexCards based on specific business requirements. It evaluates the candidate's
knowledge in selecting appropriate card styles, defining data sources and fields, and implementing user
actions across different card states. Additionally, this domain tests the understanding of constructing the
underlying JSON data structure that powers the FlexCards framework, ensuring that the configured cards
meet both functional and technical specifications.

Topic 3

Integration Procedures: This section measures the skills of an Integration Architect and involves designing
and configuring Integration Procedures to automate processes and integrate systems. It requires comparing
and contrasting different elements and configurations within Integration Procedures to meet specific use
cases. Candidates are also tested on selecting the correct elements and properties to satisfy functional
requirements, ensuring seamless data flow and process automation.

Topic 4

Expression Sets & Decision Matrices: This section measures the skills of a Logic Designer and covers the
configuration and application of Expression Sets and Decision Matrices within Omnistudio tools. It requires
demonstrating an understanding of how Expression Sets evaluate conditions and how Decision Matrices
use rule-based logic to determine outcomes. This knowledge is essential for automating decisions and
streamlining complex business processes.

Salesforce Certified Omnistudio Developer Sample Questions (Q67-Q72):
NEW QUESTION # 67 
A developer needs to configure a DataRaptor to retrieve data from a single object. The structure of the output data does not need to
be changed.
Following best practices, which type of DataRaptor should the developer use?

A. DataRaptor Transform
B. DataRaptor Load
C. DataRaptor Turbo Extract
D. DataRaptor Extract

Answer: C

Explanation:
A DataRaptor Turbo Extract is a simplified version of a DataRaptor Extract that can retrieve data from a single object without
changing the structure of the output data. It is suitable for this scenario because the developer does not need to transform or load the
data

NEW QUESTION # 68 
The OmniScript must retrieve device details stored in the Asset object and then call an external system to send troubleshooting
commands via REST API to the device.
Which two OmniScript element should the developer use to configure this functionality?

A. SOQL Action
B. Navigation Action
C. REST API Action
D. HTTP Action
E. DataRaptor Extract Action

Answer: D,E



Explanation:
According to the OmniScript Action Elements page, a DataRaptor Extract Action can be used to "get data from one or more
Salesforce records" and an HTTP Action can be used to "get, save, or delete data through a web application programming interface
(API)".

NEW QUESTION # 69 
A developer examines data received from an external data source. The data is nested two levels down in the JSON structure.
Which OmniStudio tool could the developer use to simplify this data?

A. A guided workflow
B. An integration Procedure
C. A DataRaptor Transform
D. An HTTP Action Element

Answer: C

Explanation:
A DataRaptor Transform can simplify nested data by transforming it into a flat structure. The developer can use JSON paths to map
the input data to the output data and define the output structure.

NEW QUESTION # 70 
A developer needs to display read-only contact information in a OmniScript. The developer will format the information as a table,
using merge codes to dynamically include first name, last name, street address, state, postal, code, and country from the data JSON.
Which OmniScript element should the developer use to meet this requirement?

A. Edit Block
B. Text area
C. Rich text Area
D. Text Block

Answer: D

Explanation:
A Text Block element allows the developer to display read-only text in a table format, using merge codes to dynamically include
data from the data JSON. A Rich Text Area element is used to display formatted text with images and links. A Text Area element is
used to display editable text in a single line or multiple lines.
An Edit Block element is used to display editable fields in a form layout.

NEW QUESTION # 71 
A developer needs to use the COUNTIF function to process data entered by the user in an OmniScript.
The output of the function needs to be displayed to the user immediately in the current step.
Based on best practice, which element should the developer use this function in?

A. Range element
B. Set Values element
C. Formula element

Answer: C

Explanation:
In OmniScripts, if you need to apply a function (like COUNTIF) to dynamic data and show the result immediately, the Formula
element is the correct choice.
* B. Formula element - The Formula element supports real-time calculation using OmniStudio expression functions (like COUNTIF,
SUM, etc.) and updates values instantly on the screen without the need for server calls.
Incorrect Options:
* A. Set Values element is used to set static or conditional values but doesn't support formula evaluation.
* C. Range element is used for value comparisons and conditions, not for calculations.
:



Salesforce OmniStudio Developer Guide # OmniScript Formula Element

NEW QUESTION # 72
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