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It is very necessary for a lot of people to attach high importance to the Plat- Admn-301 exam. It is also known to us that passing the
exam is not an easy thing for many people, so a good study method is very important for a lot of people, in addition, a suitable study
tool is equally important, because the good and suitable Plat- Admn-301 reference guide can help people pass the examin a relaxed
state. We are glad to introduce the Plat-Admn-301 certification study guide materials from our company to you. We believe our
Plat-Admn-301 study materials will be very useful and helpful for you to pass the Plat-Adnn-301 exam

Salesforce Plat-Admn-301 Exam Syllabus Topics:

Topic Details

¢ Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.

Topic 1

e Environment Management and Deployment: This section of the exam measures skills of Salesforce

Admmistrator and covers moving metadata between environments using tools such as sandboxes, change
Topic 2 sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.
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¢ Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
Topic 3 Schema Builder, and Object Creator. The section also includes improving Ul and user experience using
App Manager, Lightning App Builder, Dynamic Forms, standard Lightning components, console apps, and
tools like the Lightning page analyze button.

¢ Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug
logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.

Topic 4

¢ Process Autormation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problemns. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable autormation using workflow tools, flows, and other declarative features.

Topic 5

o Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.

Topic 6
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our Plat-Admn-301 exam prep is renowned for free renewal in the whole year. As you have experienced various kinds of exams,
you must have realized that renewal is invaluable to study materials, especially to such important Plat-Admn-301 exams. And there is
no doubt that being acquainted with the latest trend of exams will, to a considerable extent, act as a driving force for you to pass the
Plat-Admn-301 Exams and realize your dream of living a totally different life.

Salesforce Certified Platform Administrator II Sample Questions (Q198-
Q203):

NEW QUESTION # 198

A custom object called Item has a many-to-many relationship with the Account and Quota objects. At Cloud Kicks, account
owners are changed frequently while ownership of Quota records remains unchanged. When an account owner is updated, the new
account owner can only see Itemrecords if they are also the owner of the Quota record.

What step should the administrator take to give access to all Item records?

Change the data format of the Quota relationship field from master-detail to lookup.

A. Account master-detail to secondary.

B. Re-assign the Quota master-detail to the primary and the

C. Give the account owner Read access to both the Account and the Quota objects

D. Create a Quota criteria-based sharing rule using ISCHANGED for the Account Owner field.

Answer: C

Explanation:

Giving the account owner Read access to both the Account and the Quota objects will give access to all Item records. Since Item is
a junction object between Account and Quota, users need to have at least Read access to both parent objects to see Item records.
Ifusers have access to only one parent object, they will not be able to see Itemrecords related to the other parent object.
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References: https:/help.salesforce.conys/article View?
id=sfrelationships_manytomany.htm&type=5

NEW QUESTION # 199

Cloud Kicks needs to automate several updates to lead records and update unrelated records. Select changes should happen every
time a record is created or updated, Put other changes should only happen when the record is updated.

‘Which two options should the administrator use to autormate these updates?

Choose 2 answers

¢ A Use a Decision element with the "Only if the record that triggered the flow to run is updated to meet the condition
requirements" option.

¢ B. Create a flow that runs when a record is created or updated.

e (. Use "formula evaluates to true" workflow rule with the ISCHANCEO function to make changes when the record Is
updated.

¢ D. Create a Process Builder that runs when a record is changed.

Answer: B,.D

Explanation:

Process Builder and Flow Builder are tools that allow administrators to automate business processes in Salesforce without writing
code. Process Builder and Flow Builder can perform actions such as creating records, updating fields, sending emails, posting to
Chatter, mvoking Apex classes, calling flows, etc.

To automate several updates to lead records and update unrelated records at Cloud Kicks, an admmistrator can use two options:
* B) Create a Process Builder that runs when a record is changed

Process Builder is a tool that allows admmnistrators to create processes that consist of criteria nodes and action groups. Criteria
nodes define the conditions that trigger the process and action groups define the actions that the process performs. Processes can
run when a record is created or when a record is created or edited.

By creating a Process Builder that runs when a record is changed, an admmistrator can automate updates to lead records based on
certain criteria and perform actions such as updating fields, sending emails, posting to Chatter, nvoking Apex classes, calling flows,
etc. References: https:/help.salesforce.comvs/article View?id=sf.

process_overview.htm&type=5 https//help.salesforce.comys/articleView?id=sf.process _considerations.

htm&type=5

* C) Create a flow that runs when a record is created or updated

Flow Builder is a tool that allows administrators to create flows that consist of elements such as screens, assignments, decisions,
loops, etc. Elements define the logic and user interface of the flow. Flows can run in different ways such as when a user clicks a
button, when a record is updated by Process Builder, when an event occurs in the system (such as record creation), etc.

NEW QUESTION # 200

AW Computing uses a custom Invoice object to track invoices related to accounts. The administrator wants to use roll-up summary
fields to view high-level information at a glance on the account record.

Which two considerations should an administrator remember about roll-up summary fields?

Choose 2 answers

A. Roll-up summary fields are created on the master side of a master-detail relationship.

B. Roll-up types include COUNT, SUM, and AVG.

C. Rollup fields are calculated prior to save.

D. Roll-up summary fields prevent the conversion of a master-detail relationship to a lookup.

Answer: A,B

Explanation:

Two considerations that the administrator should remember about roll-up summary fields are:

* Roll-up types include COUNT, SUM, and AVG. A roll-up type is a finction that determines how the data from the child records
is aggregated and displayed on the parent record. The available roll-up types are COUNT, which counts the number of child
records; SUM, which adds up the values of a numeric field on the child records; AVG, which calculates the average value of a
numreric field on the child records; MIN, which displays the lowest value of a field on the child records; and MAX, which displays
the highest value of a field on the child records.

* Roll-up summary fields are created on the master side of a master-detail relationship. A master-detail relationship is a type of
relationship that links two objects together such that the master object controls certain behaviors of the detail object, such as security



and deletion. A roll-up summary field is a type of field that displays a value that is calculated from child records related to a parent
record. Roll-up summary fields can only be created on the master object of a master-detail relationship or on a lookup relationship if
it is set as required.

The other two options are incorrect because:

* Roll-up summary fields do not prevent the conversion of a master-detail relationship to a lookup. They only prevent it if they
reference a formula field that includes another relationship.

* Rollup fields are not calculated prior to save. They are calculated after save and may take some time to update.

References: https:/help.salesforce.conys/article View?id=sf.customize rollup summary _fields.htm&type=>5
httpsy/help.salesforce.conys/article View?id=sf.relationships _considerations.htm&type=5

NEW QUESTION # 201

An admmistrator is creating a custom Opportunity record page for Sales users for new logo opportunities.
They need to control what fields display on the record when a sales user is viewing the opportunity.
Where should the administrator edit what fields display in the details of the record page?

A. Record Detail Component

B. Custom Lightning Component
C. Record Types

D. Page Layout

Answer: D

Explanation:

The fields that display in the details of the record page are controlled by the page layout assigned to the user's profile and record
type. The admnistrator can edit the page layout to add, remove, or reorder fields on the record page. References:
https://help.salesforce.conys/article View?id=sf.customize layouts.htm&type=5

NEW QUESTION # 202

Cloud Kicks has been tracking how many participants wear the company's shoes in each marathon. The administrator creates two
custom objects: Races and Runners. There is a master-detail relationship between them as well as a Roll-up Summary field on the
Races object to show the count of runners in each race.

Requirements have changed, and the administrator wants to delete the Master-detail Relationship field without deleting the Runners
records.

What action should an admmistrator take before the Relationship field can be deleted?

A. Change the field type to a Lookup Relationship.

B. Select the Allow Reparenting' checkbox on the Master-detail field.
C. Uncheck 'Delete this record also' to turn off cascading deletes.

D. Delete the Roll-up Summary field on the parent.

Answer: A

Explanation:

Changing the field type to a Lookup Relationship will allow deleting the Relationship field without deleting the Runners records. A
lookup relationship creates a loose association between two objects, where the child records do not depend on the parent records
for their existence. A lookup relationship can be deleted without affecting the child records, unlike a master-detail relationship that
enforces cascading deletes. References:

https://help.salesforce.conys/article View?id=sf.relationships _considerations.htm&type=5

NEW QUESTION # 203
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