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Questions (Q51-Q56):

NEW QUESTION # 51

A customrer is ready to migrate and deploy large volumes of configuration components as part of production deployment.
Which two tools support this deployment?

Choose 2 answers

A. Big Objects Manager

B. Velocity Installation Assistant
C. Velocity Build Tool

D. IDX Workbench

Answer: C,D

NEW QUESTION # 52
Which three features are included in the Energy and Utilities Cloud Console?

A. Multiple tabs, such as Overview.Biling, and Usage
B. Customer 360 view

C. Configuration options with significant coding

D. Rate Comparison

E. Customer Story

Answer: A,B,D

Explanation:

The Energy and Utilities Cloud Console is designed to provide a comprehensive, integrated view of customer data and utility-specific
operations. Features like Multiple tabs, including Overview, Billing, and Usage, enable users to access various aspects of customer
information and service details from a single interface. The Rate Comparison feature allows for the comparison of different energy
rates directly within the console, facilitating better customer service and engagement. The Customer 360 view offers a holistic
overview of the customer's interactions, services, and preferences, providing valuable insights that drive personalized customer
interactions and improved service delivery.

Reference = Salesforce Energy and Utilities Cloud documentation highlights these features as part of the console's capabilities,
emphasizing the enhancement of user experience and operational efficiency through integrated views and functionalities.

NEW QUESTION # 53
Two people own one home. They have different preferences for receiving notifications. One wants texts and emails, while the other
prefers emails only. h How and where can the energy company hold this information?

A. Extend the Account, Contact, and Relationship objects with new fields for notification preferences.
B. Use the existing notification preference fields in the Party object.

C. Extend the Service Account object with new fields for notification preferences.

D. Create a custom object associated with the Account with notification preferences.

Answer: B

NEW QUESTION # 54
An energy company wants to send to its customers various types of communication via digital channels. Which is the preferred cloud
that works in conjunction with Energy and Utilities Cloud to achieve mass communication9

A. Sales Cloud

B. Marketing Cloud

C. Service Cloud

D. Comnumications Cloud

Answer: B

Explanation:



Salesforce Marketing Cloud is the preferred solution for energy companies looking to send various types of commumication via
digital channels to their custormers in conjunction with Energy and Utilities Cloud. Marketing Cloud provides a comprehensive suite
of tools designed for mass commumnication, allowing for the creation, management, and delivery of personalized customer
communications across multiple digital channels. This integration enhances customer engagement and satisfaction by delivering timely
and relevant information. Reference = Salesforce Marketing Cloud documentation highlights its capabilities for mass communication
and integration with other Salesforce products, including Energy and Utilities Cloud, to provide a unified platform for customer
engagement: https//www.salesforce.com/products/marketing-cloud/overview/

NEW QUESTION # 55

An energy company was onboarded on Energy and Utilities Cloud. They want to see now many Energy and Utilities Cloud licenses
are assigned.

What's the most effective way to check for the number of their assigned Energy and Utilities Cloud licenses?

A. Call Salesforce Support to get the Energy and Utilities Cloud information.

B. Go to Setup -> Company Information -> Permission Set Licenses.

C. Go to Setup -> installed Packages -> Vlocity CMT to see the Energy and Utilities Cloud license information.
D. Execute a SOQL query to retrieve the license count

Answer: B

Explanation:

The most effective way to check for the number of assigned Salesforce Energy and Utilities Cloud licenses is through the Salesforce
Setup menu. By navigating to Setup, then to Company Information, and looking at the Permission Set Licenses section,
admmistrators can quickly view the number of licenses assigned and available for various Salesforce products, including Energy and
Utilities Cloud. This method provides a straightforward and accessible means of license management within the Salesforce
environment. Reference = Salesforce's official documentation on managing licenses, including viewing assigned licenses through the
Company Information section, provides comprehensive guidance: https:/help.salesforce.convarticle View?
id=users_license types available.htm

NEW QUESTION # 56
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