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Salesforce Certified Experience Cloud Consultant Sample Questions (Q158-
Q163):

NEW QUESTION # 158

The UniversalContainers Experience Cloud admin needs to move a site from one production org to another production org that it is
not directly connected to.

What is the recommended choice for moving the site from one org to the other?

A. Deployment via Change Set

B. Publication via Experience Builder

C. Lightning Bolt Export and Installation
D. Deployment via Metadata API

Answer: C

Explanation:

To move a site from one production org to another production org that is not directly connected, UC should use Lightning
BoltExport and Installation. Lightning Bolt is a feature that allows UC to export a site as a package that contains the site template,
theme, pages, conponents, and content. UC can then install the package in another org using the AppExchange or a URL link.

NEW QUESTION # 159

Dreanscape Flowers recently launched three Experience Cloud sites for North America, Europe, and Asia Pacific regions. The
Community managers have installed the Salesforce Communities Management package and are getting useful insights on adoption
and engagement.

During the Commumnity managers' weekly meeting, the Commumnity manager for Europe mentioned that the preconfigured Insights
reports cannot be used for their Experience Cloud site.

What is the reason for this issue?

A. The preconfigured Insights reports need to be modified to meet GDPR requirements.

B. The Community manager for Europe does not have System Administrator privileges.

C. The Experience Cloud site for Europe has more than a million users.

D. The Experience Cloud site for Europe is not using Chatter which is needed to use the preconfigured Insights reports.

Answer: A

Explanation:

The reason for this issue is that the preconfigured Insights reports need to be modified to meet GDPR requirements. Insights is a
feature that allowsyou to measure and analyze the adoption and engagement of your Experience Cloud sites using preconfigured
reports and dashboards. However, some of these reports may not comply with GDPR, which is a regulation that protects the
privacy and data rights of individuals in the European Union. To use Insights for the Experience Cloud site for Europe, the
Community manager needs to modify the preconfigured reports to meet GDPR requirements, such as anonymizing user data,
obtaining user consent, and deleting user data upon request.

NEW QUESTION # 160

Cloud Kicks (CK) has a Partner Community with an External Account hierarch. The Number of Partner Roles is set to two with the
roles defined as Partner Manager and partner user.

If CK has a Partner user at a child account that creates a case, who will have access?

e A. The Partner user who created the case those in the Partner Manager role above them, and those in the Partner manager
role in the Partner account

e B. The Partner user who created the case, their peers in the Partner user role, those in the Partner manager role above them,
those in the Partner user role in the partner account, and those in the partner Manager role in the parent account.

e (. The partner User who created the case, those in the partner Manger role above them, those in the Partner user role in the
parentaccount, and those in the partner manager role in the parent account.
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e D. The partner user who created the case, their peers in the partner user role, those in the partner Manager role above them,
and those in the Partner Manager role in the parent account.

Answer: B

Explanation:

The members that will be able to see the Rich Content Editor component are those that are part of both the New York City
audience and the Legal Department audience. Audience targeting is a feature that allows you to display pages and components to
certain users based on their assigned audience. An audience is a group of users who share common attributes, such as profile,
location, or language. When you assign an audience to a page or a component, only the users who belong to that audience can see it.
If'you assign mutltiple audiences to a page or a component, only the users who belong to all of those audiences can see it.

NEW QUESTION # 161
Ursa Major Solar (UMS) is building a portal for its premium B2B custormers, Customer will be able to access their account
information, open cases, download NDAs, and create dashboards Which user license allows UMS to meet these requirements?

A. Channel Account

B. Customer Community
C. Platform Portal

D. Commerce Portal

Answer: C

Explanation:

Platform Portal is a user license type that allows users to access custom objects and asubset of standard CRM objects, such as
accounts, contacts, cases, and dashboards. This license type is suitable for UMS's premium B2B customers who need to access
their account information, open cases, download NDAs, and create dashboards.

NEW QUESTION # 162

A consultant is asked to set up a new experience using the Customer service template. The articles from an existing knowledge base
must be exposed in the new site.

What are the two ways the consultant should associate the articles with topics?

Choose 2 answers

A. Manually add one or more topics to each article within Workspaces.

B. Establish automatic topic assignment of topics to specified data categories within WorkSpaces.
C. Select the appropriate topics on the Knowledge tab within Lightning Experience.

D. Allow guest users to tag displayed articles with relevant topics on a public page.

Answer: A,C

Explanation:

Two ways the consultant should associate the articles with topics are A and D. Topics are keywords or phrases that help users find
and organize content in Experience Cloud sites. To associate articles with topics, you can select the appropriate topics on the
Knowledge tab within Lightning Experience, which allows you to view and edit articles in a list or Kanban view. You can also
manually add one or more topics to each article within Workspaces, which allows you to create and manage articles in a
collaborative environment.

NEW QUESTION # 163
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