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A global fashion retailer operates online sales platforms across AMFR, FMFA, and APAC. the data formats for customer, order,
and product Information vary by region, and compliance regulations require data to remain unchanged in the original data sources
They also require a unified view of customer profiles for real- time personalization and analytics.

Given these requirement, which transformation approach should the company implement to standardise and cleanse incoming data
strears?

A. Inplement batch data transformations.

B. Implement streaming data transformations.

C. Use Apex to transformand cleanse data.

D. Transform data before ingesting into Data Cloud.

Answer: A

Explanation:

Given the requirements to standardize and cleanse incoming data streans while keeping the original data unchanged in conpliance
with regional regulations, the best approach is to implement batch data transformations . Here's why:

Understanding the Requirements

The global fashion retailer operates across multiple regions (AMER, EMEA, APAC), each with varying data formats for customer,
order, and product information.

Compliance regulations require the original data to remain unchanged in the source systemns.

The company needs a unified view of customer profiles for real-time personalization and analytics.

Why Batch Data Transformations?

Batch Transformations for Standardization :

Batch data transformations allow you to process large volumes of data at scheduled intervals.

They can standardize and cleanse data (e.g., converting different date formats, normalizing product names) without altering the
original data in the source systeis.

Compliance with Regulations :

Since the original data remains unchanged in the source systemns, batch transformations comply with regional regulations.

The transformed data is stored in a separate layer (e.g,, a new Data Lake Object or Unified Profile) for downstream use.

Unified Customer Profiles :

After transformation, the cleansed and standardized data can be used to create a unified view of customer profiles in Salesforce Data
Cloud.

This enables real-time personalization and analytics across regions.

Steps to Implement This Solution

Step 1: Identify Transformation Needs

Analyze the differences in data formats across regions (e.g., date formats, currency, product IDs).

Define the rules for standardization and cleansing (e.g., convert all dates to ISO format, normalize product names).

Step 2: Create Batch Transformations

Use Data Cloud's Batch Transform feature to apply the defined rules to incoming data streamns.

Schedule the transformations to run at regular intervals (e.g., daily or hourly).

Step 3: Store Transformed Data Separately

Store the transformed data in a new Data Lake Object (DLO) or Unified Profile.

Ensure the original data remains untouched in the source systens.

Step 4: Enable Unified Profiles

Use the transformed data to create a unified view of customer profiles in Salesforce Data Cloud.

Leverage this unified view for real-time personalization and analytics.

Why Not Other Options?

A). Implement streaming data transformations :Streaming transformations are designed for real-time processing but may not be
suitable for large-scale standardization and cleansing tasks. Additionally, they might not align with compliance requirements to keep
the original data unchanged.

C). Transform data before ingesting into Data Cloud ‘Transforming data before ingestion would require modifying the original data in
the source systemnns, violating compliance regulations.

D). Use Apex to transform and cleanse data :Using Apex is overly conplex and resource-intensive for this use case. Batch
transformations are a more efficient and scalable solution.

Conclusion

By implementing batch data transformations , the global fashion retailer can standardize and cleanse its data while complying with
regional regulations and enabling a unified view of customer profiles for real-time personalization and analytics.

NEW QUESTION # 37
Cunmulus Financial needs to create a composite key on an incoming data source that combines the fields Customer Region and



Customer Identifier.
‘Which formula function should a consultant use to create a composite key when a primary key is not available in a data stream?

A. COALE
B. COMBIN
C.CAST

D. CONCAT

Answer: D

Explanation:

Composite Keys in Data Streams: When working with data streams in Salesforce Data Cloud, there may be situations where a
primary key is not available. In such cases, creating a composite key from multiple fields ensures unique identification of records.
Formula Functions: Salesforce provides several formula finctions to manipulate and combine data fields.

Among them, the CONCAT function is used to combine multiple strings into one.

Creating Composite Keys: To create a composite key using CONCAT, a consultant can combine the values of Customer Region
and Customer Identifier into a single unique identifier.

Example Formula: CONCAT(Customer_Region, Customer_Identifier)

References:

Salesforce Documentation: Formula Functions

Salesforce Data Cloud Guide

NEW QUESTION # 38
A consultant at Northern Trail Outfitters is implementing Data Cloud and creating an activation target for their segment.
For activation membership, which object should the consultant choose?

A. Data Activation Object

B. Data Segmentation Object
C. Data Model Object

D. Data Lake Object

Answer: B

Explanation:

In Salesforce Data Cloud, activation membership refers to the individuals or records that qualify for a specific segment and are
eligble to be activated (e.g., sent to external systens like Marketing Cloud). Here's the breakdown:

Data Segmentation Object (Option C):

Segments in Data Cloud are stored as Data Segmentation Objects, which include metadata about the segment (e.g., logic, filters)
and its membership (the records/individuals that meet the criteria).

‘When configuring an activation target, you select the segment (and its membership) stored in the Data Segmentation Object to send
to downstream systemns.

Salesforce's official documentation confirms that segments and their memberships are managed through the Data Segmentation
Object (Source: Salesforce Data Cloud Implementation Guide, "Segmentation and Activation').

Why Other Options Are Incorrect:

Data Model Object (A): Represents the structured data model (e.g., standard or custom objects like Individual or Account) but
does not store segment membership.

Data Activation Object (B): A distractor; no such standard object exists in Data Cloud. Activation is a process that uses the Data
Segmentation Object.

Data Lake Object (D): Stores raw, unprocessed data ingested into Data Cloud and is not directly used for activation.

Conclusion: For activation membership, the consultant must select the Data Segmentation Object to reference the segment's qualified
members.

NEW QUESTION # 39
A Data Cloud consultant is evaluating the initial phase of the Data Cloud lifecycle for a company.
Which action is essential to effectively begin the Data Cloud lifecycle?

e A Identify use cases and the required data sources and data quality.
e B. Migrate the existing data into the Customer 360 Data Model.
e (. Use calculated insights determine the benefits of Data Cloud for this company.



¢ D. Analyze and partition the data into data spaces.
Answer: A

Explanation:

Data Cloud Lifecycle: The initial phase of the Salesforce Data Cloud lifecycle is critical for setting the foundation for successful data
integration and utilization.

Identifying Use Cases:

Importance: Defining clear use cases helps in understanding the business objectives and how Data Cloud can address them.
Required Data Sources: Identifying the necessary data sources ensures that relevant data is ingested into Data Cloud.

Data Quality: Assessing data quality is essential for accurate and reliable data analysis and insights.

Actions:

Step 1: Engage with stakeholders to define specific use cases for Data Cloud.

Step 2: Identify and catalog the required data sources for these use cases.

Step 3: Evaluate the quality of data from these sources to ensure they meet the standards for effective data analysis.
References:

Salesforce Data Cloud Implementation Guide

Salesforce Data Cloud Lifecycle

NEW QUESTION # 40

A consultant needs to mmimize the difference between a Data Cloud segment population and Marketing Cloud data extension count
to determine the true size of segments for campaign planning,

‘What should the consultant recommend to filter the segments by to accomplish this?

A. Geographical divisions

B. Marketing Cloud Journeys

C. User preferences for marketing outreach
D. Business units

Answer: A

NEW QUESTION # 41
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