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Topic Details

¢ Troubleshooting: This section of the exam measures the skills of System Support Engineers and focuses on
resolving technical and operational issues in Instana. It includes configuring log levels, collecting logs for
debugging, and identifying connectivity issues between agents and the backend. Candidates will
troubleshoot installation failures, diagnose communication problemns, and apply corrective measures to
ensure consistent Instana performance and stability across environments.

Topic 1

¢ Security and Compliance: This section of the exam measures the skills of IT Security Analysts and focuses
on the data protection and compliance aspects of Instana deployment. Candidates must describe and
implement data retention policies, plan for regulatory compliance, secure APIs, manage user access, and
mterpret audit logs. The goal is to ensure secure system configurations that align with organizational and
regulatory standards.

Topic 2

¢ Planning: This section of the exam measures the skills of Cloud Monitoring Engineers and covers the
foundational planning tasks required for successful Instana deployment. Candidates must understand the
nstallation prerequisites, the architectural design of Instana for on-premises environments, and the platform
Topic 3 core capabilities and use cases. It also assesses knowledge of different agent modes, supported sensors
and tracers, and the distinctions between cloud service agents and serverless agents essential for scalable
implementation.

e Operations: This section of the exam measures the skills of Application Monitoring Specialists and covers
daily operational tasks for managing Instana environments. It includes configuring website and application
monitoring, handling synthetic monitoring, and creating incidents, issues, and alerts. Candidates will analyze

Topic 4 ifrastructure performance, set maintenance windows, and design custom dashboards. They are also

expected to interpret golden signals, evaluate alerts, use analytics, and perform backup or restore

operations to maintain optimal system performance.

¢ Configuration: This section of the exam measures the skills of DevOps Administrators and evaluates their
ability to configure and optimize Instana operational settings. It involves setting up business process
monitoring, configuring both cloud and serverless agents, and defining agent proxy parameters. Candidates
will learn to implement various technologies and sensors, manage OpenTelemetry integrations, set up smart
alerts, create service naming rules, and define custom SLIs and payloads for alert channels. Managing
licenses and ensuring proper configuration of alerts and notifications are also key components of this
domain.

Topic 5

¢ Installation: This section of the exam measures the skills of System Implementation Specialists and focuses
on installing and deploying Instana across different environments. It includes installing the Instana backend,
deploying and configuring agents, and migrating existing Instana setups. Candidates will also demonstrate
their ability to implement Synthetic Monitoring and manage Points of Presence (PoPs) effectively for end-
to-end performance validation.

Topic 6

IBM Instana Observability v1.0.277 Administrator - Professional Sample
Questions (Q45-Q50):

NEW QUESTION # 45
In Instana Standard Edition, which statement is true about the migration from a single-node deployment to a multi-node deployment?

A. Only multi-node deployment can be converted to multi-node deployment.

B. Only two nodes are currently supported in multi-node deployment.

C. Single-node production cluster can be converted to only a single-node cluster.
D. Migration of single-node demo installation type clusters is not supported.

Answer: D

Explanation:

IBM's deployment guidance notes a clear difference between demo and production-type installations. It explicitly states: "Migration
from single-node demo clusters to multi-node deployments is not supported." Demo clusters are designed for evaluation use and
lack necessary scalability components such as distributed storage or coordinated streaming services essential for multi-node



operations. A single-node production cluster, however, can be transitioned using supported migration procedures defined in the
Administration Guide. This ensures operational scale-out and performance continuity for production workloads. Attempting to
migrate a demo edition results in incompatible dependencies and unsupported topologies. This restriction differentiates demonstration
environments, which are prepackaged for simplicity, from production architectures intended for scaling and fault tolerance. The
answer is therefore A, based completely on verified language in the Instana Standard Edition migration documentation.

NEW QUESTION # 46
‘Which statement best describes Beelnstana?

A. Tt is a metric database used to perform complex metric queries

B. A Kubernetes operator that requires high-performing data stores and a distributed data store cluster.
C. An operator that can be used to install Instana on Kubernetes

D. An operator that can be used only on self-hosted deployments that have data stores installed

Answer: B

Explanation:

Beelnstana is identified in Instana's documentation as the core Kubernetes operator driving distributed installation and management
of Instana components. The documentation defines: "Beelnstana is a Kubernetes operator that requires robust, high-performing
distributed data stores and manages Instana deployment complexity, resource allocation, and scaling within large clusters." By
leveraging Kubernetes-native constructs, Beelnstana orchestrates Instana backend, Ul sensors, and streaming components-ensuring
reliable, scalable deployments for enterprise settings. The operator orchestrates failover, recovery, and persistent storage
management, supporting self-hosted and hybrid installations. While it is associated with metric data handling, its mam role is
orchestration and operational management based on distributed database infrastructures. Simple operator installation (A, D) does
not capture its full role, and describing Beelnstana as only a metric database (B) misrepresents its architectural function in Instana's
platform lifecycle.

NEW QUESTION # 47
Which SDK can be used for Instana HTTP tracing?

A. Programmatic Web
B. Haskell

C. Configure Web

D. Trace Web

Answer: D

Explanation:

IBM explicitly identifies Trace Web SDK as the framework component for implementing HTTP tracing within Instana's observability
ecosystem. The latest content in the IBM Instana documentation (v1.0.307, aligning to v1.0.277 functionally) notes: ""You can use
the Trace Web SDK to mstrument HTTP services and APIs for distributed tracing in Instana." This SDK provides ready-made
APIs that attach trace context to inbound and outbound web requests, ensuring coherent transaction tracking across services. It
supports both automatic nstrumentation (for frameworks like Express.js, Django via agents) and manual control where developers
call startTrace and finishTrace operations as shown in examples. Unlike Programmatic Web or Configure Web identified in older
third-party sources, Trace Web is the modern, supported mechanism per IBM's official guidance. Haskell is unsupported as an
SDK target. Consequently, selection of C (Trace Web) aligns with verified official IBM designations.

NEW QUESTION # 48
Which type of data does Instana use to correlate application performance with infrastructure metrics?

A. Correlated logs, number of events, host type, and recent changes
B. Requests, responses, errors, and latency

C. Logs, traces, tags, and metrics

D. Host resources, host id, application resources, and application id

Answer: C

Explanation:



Instana's contextual correlation engine combines different data types to build a unified observability model. IBM documentation
states: "To correlate application performance with infrastructure metrics, Instana relies on logs, traces, tags, and time series metrics."
Traces map the end-to-end request journey, metrics provide numerical measures of both systemand app health, tags label resources
for logical grouping and discovery, and logs offer deep diagnostic information. By analyzing traces and metrics together, Instana
surfaces where latency, errors or bottlenecks in the application link directly to resource consumption or system events captured at
the infrastructure level. Tags facilitate mapping services to containers, VM, or Kubernetes objects. Raw counts (B, C) and raw
transactional data (D) are part of the analysis pipeline but do not provide the required level of linkage for successful application-to-
infrastructure mapping - only the union of traces, metrics, tags, and logs achieves this dimensionality.

NEW QUESTION # 49
‘Which action triggers an event when a Synthetic PoP is uninstalled?

A. Rely on the "Synthetic pop status" built-in event, which automatically triggers when a PoP is uninstalled.
B. Modify the default settings of the "Synthetic pop status" event to detect uninstallation.

C. Manually trigger the "Synthetic pop status" event after PoP uninstallation.

D. Create a customized event using the Offline event detection system rule.

Answer: A

Explanation:

IBM Instana documentation describes automated event management for Synthetic Points of Presence (PoP). When a Synthetic PoP
is uninstalled or goes offfine, Instana's event model will automatically trigger the "Synthetic pop status” event. The verified statement
found in the latest docs: "The 'Synthetic pop status' built-in event automatically triggers when a Synthetic PoP is uninstalled or taken
offfine, notifying admmnistrators for actionable response." No manual intervention or customrule creation is needed (A, B), and
default event logic already covers all offline or removal states so configuration changes (D) aren't necessary. This ensures real-time
visibility for operational teams to maintain synthetic coverage, immediately alerting when synthetic endpoint monitoring is
compromised or reconfigured. Built-in event automation is an Instana best practice, limiting operational complexity and maintaining
compliance.

NEW QUESTION # 50

The learners’ learning conditions are varied and many of them may have no access to the internet to learn our C1000-189 study
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