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HA #99
What type of customers may you encounter? (Choose three.)

¢ A. Organization recently acquired and had some bad audit findings (using ServiceNow GRC to help restart their process)

¢ B. Organization implementing ServiceNow GRC to help ease their Help Desk organization (using other tools to manage other
processes)

¢ C. Organization implementing ServiceNow GRC to help ease their Customer Service organization (using other tools to
manage other processes)

¢ D. Organization undergoing a full GRC transformation (implementing all three core ServiceNow GRC applications at once or
in a phased approach)

¢ E. Organization with little to nothing in place already (implementing one or more core ServiceNow GRC applications)

IE%: A\ C\ E

M #100
Which GRC tables serve as primary parent tables for the GRC applications? (Choose three.)

A. Asset

B. Document
C. Item

D. Task

E. Content

iIFf#: B. D. E

R #101
What table, along with the Policy table, is linked to the Control Objective table by a many-to-many relationship?

A. Risk Framework
B. Citation

C. Entity Class
D. Authority Documents

M
R

: B

E R #102
Which of the following roles can create issues? (Choose three.)

A. Risk Reader

B. External Auditor

C. Compliance User
D. Audit User

E. Risk Manager

F. Compliance Reader

IFf#: D. E. F

M #103
‘Why would you create Entity classes?



A. To be assigned to risk statements, which generate risks for every Entity listed in the Entity Class

B. To show relationships between Entities and Policies and map them directory to Citations

C. To show relationships between tables or objects you are tracking that doesn't otherwise exist anywhere in ServiceNow
D. To be assigned to Control Objectives, which generate Controls for every Entity listed in the Entity class

EM: D
L

Reference:
task/t CreateProfileTypes.html
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