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The integrity principle of information security has been affected in this case. The chatbot's inability to provide accurate answers and
its unintended behavior (sending random files) due to insufficient testing and lack of proper training samples compromised the
integrity of the system.
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Comprehensive and Detailed In-Depth

C . Incorrect Statement - Not all vulnerabilities require immediate remediation. Risk assessment determines whether controls are
necessary. Some vulnerabilities pose low risks and may not need urgent fixes.

A . Correct Statement - Vulnerabilities can be intrinsic (inherent flaws) or extrinsic (caused by external misconfigurations).

B. Correct Statement - Threats must exploit vulnerabilities to cause harm.

This aligns with ISO/IEC 27001:2022 Annex A Control A.8.8 (Management of Technical Vulnerabilities).
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Comprehensive and Detailed In-Depth

A . Correct Answer:

ISO 19011:2018 (Guidelines for Auditing Management Systens) outlines diligent audit practices, including evidence-based
assessment and professional skepticism.

The auditors critically reviewed records, interviewed staff; and validated incident response effectiveness.

They did not rely solely on verbal statements but sought concrete evidence, demonstrating due diligence and judgment.

B. Incorrect:

Employment contracts are not primary audit evidence for competence; training and certification records hold greater significance.
C . Incorrect:

The scenario does not mention that top management was excluded from interviews. However, their involvement is not mandatory for
evaluating incident handling,

Relevant Standard Reference:
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Internal audits and external audits are integral components of the certification cycle, ensuring regular monitoring of the management
system. Internal audits help organizations prepare for external audits by identifying and addressing potential nonconformities, while
external audits validate the compliance of the management system with ISO/IEC 27001 standards.

References: PECB ISO/IEC 27001 Lead Auditor Course Material; ISO/IEC 270012013, Clauses 9.2 (Internal audit) and 9.3
(Management review)
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