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User Experience and Customization: Customizing Lightning UI for different user roles using declarative
FE 1 tools like Lightning Page Editor and Report Builder.

Order Management Basics: Foundation of Order Management within Salesforce ecosystem, platform
FrRE2 architecture, integration capabilities with third-party systers, and native Salesforce finctionality.

Process Automation and Integrations: Configuring end-to-end Order Management processes and external
F&E3 system integrations using declarative tools and clicks-based configuration.

Advanced Topics: Troubleshooting configuration issues, diagnosing system integration problemms, and
FE 4 resolving deployment obstacles.

>> B AP-219% 8 <<


https://drive.google.com/open?id=1nIn4hmU94jhOU96hIgiDtowpQekfrGCB
https://www.pdfexamdumps.com/AP-219_valid-braindumps.html
https://www.pdfexamdumps.com/AP-219_valid-braindumps.html

B H BB AP-2197% & JE |58 18 2 25 A M B A B AP-219:

Salesforce Order Management Administrator Accredited Professional

7£ PDFExamDumps% 7] LAIR 25 5 i@ i@ Salesforce AP-219% 3. 7EMEE — KB R 2 INSalesforce AP-219% 3, #4%
PDFExamDumpsf] Salesforce AP-2193)I5k T B, T #;Salesforce AP-2194% B FEME R, &FAMRLRGMEL, BEXK
#HBh R Salesforce AP-219% 5. BESRH fh AR b A9%G 175 B 2 Salesforce AP-21938 A RAHBKIZIN TR, HRK
FERSEREFT. RAVEAMEENSREESRR, BIIMEEZEE R, TEROEFH MRS, 7TAAK
Rt —EEEEIEE RS RER, #8127 PDFExamDumps ] LA VRETA KB, AT LLAE/RIR B2 3 Salesforce
AP-219:R:58%, W LR B IR R A Salesforce ITITEFHRE AL

B BB Salesforce Accredited Professional AP-219 % & % 3 H & (Q55-
Q60):

IR #55
What type of relationship exists between FulfillmentOrder and Location?

A. Many-to-One Lookup(Location) Fulfil led from Location Id
B. One-to-Many Lookup (Location) FulfiledFrom Location Id
C. Junction (Many to Many)

D. One-to-One Lookup (Location) FulfilledFrom Location

BE: A

fE R A«

The type of relationship that exists between FulfillmentOrder and Location is Many-to-One Lookup (Location) FulfilledFrom
Location Id. A Lookupfield is a type of custom field that creates a relationship between two objects, but does not support rollup
summary fields. A Many-to-One relationship means that many child records can be related to one parent record, but not vice versa.
In this case, a FulfillmentOrder has a Lookup field named FulfilledFrom Location Id that references a Location record. A Location is
a record that represents a physical location from which order product iterrs are fulfilled, such as warehouses and retail stores. A
Locationcan have many FulfillmentOrders associated with it, but a FulfillmentOrder can only have one Location. Verified Reference:
https7/help.salesforce.conys/article View?id=sf.custom field types.htm&type=Shttps/help.salesforce.conys/articleView?

id=sforder management location.htm&type=5
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Which set of conditions is required for an Order Summary object to be created?

¢ A. AnOrder is created, its status is set to Draft, Create OrderSummaryFlow is installed and Create OrderSummary Flow is
activated.

¢ B. AnOrder is created, its status is set to Activated. Create OrderSummary Flow is installed and Create OrderSummary
Flow is activated.

¢ C. AnOrder is created, its status is set to Activated. Create OrderSummary Flow is installed and the Create OrderSummary
Process is mstalled.

¢ D. An Order is created, the Create Order Summary Process is installed and the Create Order Summary Process is active

ER: D
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The Order Summary object is a customobject that stores information about an order, such as the total amount, the number of iters,
and the fulfillment status. The Order Summary object is created by a process called Create Order Summary Process, which runs
whenever an order is created or updated. The process calls a flow called Create OrderSummary Flow, which calculates the order
summary fields and creates or updates the order summary record. The process and the flow are part of the Order Management
package and must be installed and activated for the order summary object to be created. Reference: Order Management Lifecycle,
Order Management Objects, Configure Order Management Flows

"8 #57
The Ensure Funds process works on which setof Order Items?

e A. Allltens within a delivery group


https://www.kaoguti.com/AP-219_exam-pdf.html

B. Only the items passed into the Ensure Funds method

C. Only the iterrs on the Fulfillment Order passed into the Ensure Funds method
D. All Sales Order Itens

E. Only the iterns with a status of Waiting Payment

EX: B

i RE R -

The Ensure Funds process works on only the items passed into the Ensure Funds method. This method is a flow core action that
verifies that there are enough funds available for each Order Item passed into it, and updates their payment status accordingly. The
administrator can pass any Order Itens into this method, regardless of their status or delivery group. Verified
Referencehttps//help.salesforce.convs/article View?id=sf.flow _ref elements om actions_ensure funds_async.htm&type=5

i /8 #58
An admmnistrator is looking for payment information about a returned item on an Order Summary. Which object should the
admmistrator look at?

A. Retum

B. Credit Memo

C. Return Order Summary
D. Invoice

ZX: B

AR A -

The object that the administrator shouldlook at to find payment information about a returned item on an Order Summary is Credit
Memo. A Credit Memo is a record that represents a refind or credit issued to a customer for a returned item. A Credit Memo has a
lookup relationship to both Order Summary and Return Order objects, and it contains information such as the credit amount, status,
payment method, etc. Verified Referencehttps/help.salesforce.convs/article View?

id=sforder management credit memo.htm&type=>5

PR #59
A customer orders a product through B2C Commerce but changes the quantity ordered after the Order Summary record is created
in Order Management. Later, the customer returns one of theproducts. Which objects will be created in Order Management?

A. A Change Order object and Cancel Order Object

B. A Return Order object and Change Order object

C. A Cancel Order object and Return Order object

D. The Order Summary object and Change Order object

Z%: B

fEERE S <

The objects that will be created in Order Management when a customer orders a product through B2C Commerce but changes the
quantity ordered after the Order Summary record is created in Order Management, and then returns one of the productsare:

A Return Order object. A Return Order is a record that represents a return request for an order or part of an order. A Return
Order has a lookup relationship to both Order Summary and Change Order objects, and it contains information such as the return
reason, status, date, etc.

A Change Order object. A Change Order is a record that represents a change request for an order or part of an order. A Change
Order has a lookup relationship to the Order Summary object, and it contains information such as thechange type, status, date, etc.
Verified Reference: https://help.salesforce.conys/article View?id=sf.order management return_order.htm&type=5
https://help.salesforce.convs/article View?id=sf.order management change order.htm&type=5
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