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In a rapidly growing world, it is immensely necessary to tag your potential with the best certifications, such as the CTFL-UT
certification. But as you may be busy with your work or other matters, it is not easy for you to collect all the exam information and
pick up the points for the CTFL-UT Exam. Our professional experts have done all the work for you with our CTFL-UT learning
guide. You will pass the exam in the least time and with the least efforts.

The ISTQB Certified Tester-Foundation Level - Usability Testing certification program has become increasingly popular in recent
years, as the demand for professionals with expertise in usability testing has grown. The ISQI CTFL-UT certification is recognized
globally and is highly valued by employers in the software testing industry. Obtaining this certification can open up new career
opportunities and help professionals advance in their careers.

The CTFL-UT certification program covers various topics related to usability testing, including the fundamentals of usability, usability
testing techniques, usability metrics, and usability testing tools. ISTQB Certified Tester-Foundation Level - Usability Testing
certification program is designed for software testers who want to enhance their skills in usability testing and gain a competitive
advantage in their careers. ISTQB Certified Tester-Foundation Level - Usability Testing certification also helps organizations in
identifying and hiring skilled usability testers who can ensure a high-quality user experience for their products.

The CTFL-UT Certification Exam is a globally recognized certification that is offered by the International Software Quality Institute
(ISQI). CTFL-UT exam is available in multiple languages and can be taken online or at a testing center. Passing the exam
demonstrates that the candidate has the knowledge and skills required to evaluate and improve the usability of software products,
which is a critical aspect of ensuring customer satisfaction and retention.
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Free PDF Quiz 2026 ISQI CTFL-UT: ISTQB Certified Tester-Foundation
Level - Usability Testing Marvelous Exams Training
Since it is obvious that different people have different preferences, we have prepared three kinds of different versions of our CTFL-
UT practice test, namely, PDF version, Online App version and software version. Last but not least, our customers can accumulate
exam experience as well as improving their exam skills in the mock exam. Tthere is no limitation on our software version of CTFL-
UT practice materials about how many computers our customers used to download it, but it can only be operated under the
Windows operation system. I strongly believe that you can find the version you want in multiple choices of our CTFL-UT practice
test.
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NEW QUESTION # 14 
Which of the following are advantages of using a usability lab?
i. The context is natural
ii. Test sessions are easy to observe
iii. Inexpensive setup
iv. Similar conditions for all sessions
v. Easy recording of sessions

A. i, ii & v are true, iii & iv are false
B. iii, iv & v are true, i & ii are false
C. ii & iv are true, i, iii & v are false
D. ii, iv & v are true, i & iii are false

Answer: D

Explanation:
Usability labs provide a controlled environment that offers several advantages for observing and recording usability test sessions.
Specifically, they allow for easy observation of participants (ii), standardized conditions for each session (iv), and facilitate audio and
video recording for detailed analysis (v). However, the context is not natural (i), because the lab is an artificial setting rather than the
user's actual environment.
Also, setting up a professional usability lab is not inexpensive (iii); it typically involves significant costs for equipment, space, and
staffing. Therefore, options ii, iv, and v are true, while i and iii are false.
References:
Nielsen Norman Group: Usability Labs - Pros and Cons
ISO 25062:2006 - Usability Test Reporting
Usability.gov: Setting Up a Usability Lab
#######################################################

NEW QUESTION # 15 
Why are positive usability findings of high importance? Which of the following statements is wrong?

A. Positive usability findings allow a better view of the usability of the product.
B. Positive findings are of high importance because they can be used in the report to justify the costs of the test.
C. Positive usability findings should be used to communicate to the development team which features should not be modified
or deleted.
D. Positive usability findings make it easier to sell the need for correcting usability problems by giving a balanced view.

Answer: B

Explanation:
Positive usability findings play a key role in reinforcing what is working well in the user interface. They help:
A: Build developer confidence and soften criticism when pointing out issues.
C: Provide a complete picture of usability strengths and weaknesses.
D: Inform developers what should remain unchanged during redesign.
However, B is incorrect because justifying usability test costs should not rely solely on positive findings. Cost justification should
come from the overall impact of usability on user satisfaction, performance, and business outcomes-not just good results.
References:
Nielsen Norman Group: Communicating Usability Findings
Usability.gov: Best Practices for Usability Reporting
ISO 25062 - Usability Test Report Content
#######################################################

NEW QUESTION # 16 
You're defining usability test tasks for a web shop for mobile phones and smartphones. Finding out whether users are able to place
an order easily has been identified as the main goal of the usability test.
Which of the following is a reasonable task definition to include in the test?

A. Put the first phone you find in your shopping cart!
B. Your phone broke and you're looking for a new smartphone. Your budget is 200$ and it should have an infrared sensor as



you like to operate your home entertainment system with it. Find a suited smartphone and order it!
C. Enter the item number "1469483" in the search box and click "OK". Put the first item in the cart by clicking "add to bag".
Then, click on "checkout" in order to start the order process. After that, fill in the form and click on "submit".
D. Which mobile operating system do you prefer?

Answer: B

Explanation:
Option B represents a realistic, goal-oriented scenario that reflects how an actual user would interact with the website. It
incorporates context, user intent, constraints, and desired outcome-all characteristics of well- designed usability tasks. Option A is
vague and lacks real-world motivation. Option C is too prescriptive and limits insight into user behavior, while D is a survey
question, not a usability task. According to Nielsen Norman Group and ISO 25062, the best usability tasks are scenario-based,
realistic, and outcome-driven- making B the correct answer.
References:
Nielsen Norman Group: Writing Effective Usability Tasks
Usability.gov: Scenario-Based Usability Tasks
ISO 25062 - Usability Test Reporting
#######################################################

NEW QUESTION # 17 
Which of the following statements about usability test plans is true?

A. It should be very elaborate and at least 10 pages
B. It contains a schedule
C. It contains the results of the test sessions
D. It should contain the briefing instructions

Answer: B

Explanation:
A usability test plan is a foundational document created before conducting usability testing. It outlines the objectives, scope,
methodology, participants, tasks, and schedule for the testing activities. One of its essential components is the schedule, which details
when and how test sessions will occur to ensure proper resource allocation and time management. Including a schedule helps
coordinate between test moderators, participants, observers, and stakeholders, making the testing process organized and efficient.
While briefing instructions (Option B) may be related to the usability test, they are typically documented separately or included in
participant materials rather than the formal test plan itself. The test plan should be concise and focused; it need not be overly
elaborate or lengthy (Option C), as clarity and usability of the plan are more important than length. The results of the test sessions
(Option D) are not included in the test plan but rather compiled afterward in a test report or analysis document.
Therefore, the correct statement is that the usability test plan contains a schedule, ensuring a structured timeline for the usability
testing activities.
References:
Usability.gov, Usability Testing Plan Template
Nielsen Norman Group, Usability Test Planning
ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing process

NEW QUESTION # 18 
What is a usability test task?

A. A process through which information about the usability of a system is gathered in order to improve the system (known as
formative evaluation) or to assess the merit or worth of a system (known as summative evaluation)
B. A test session in usability testing in which a usability test participant is executing tests, moderated by a moderator and
observed by a number of observers
C. A usability test execution activity specified by the moderator that needs to be accomplished by a usability test participant
within a given period of time
D. A document specifying a sequence of actions for the execution of a usability test. It is used by the moderator to keep track
of briefing and pre-session interview questions, usability test tasks, and post- session interview questions

Answer: C



Explanation:
A usability test task is a clearly defined activity that a participant is asked to perform during a usability test session. These tasks are
typically created by the test designer or moderator and are designed to reflect realistic user goals (e.g., "Find and buy a product").
The purpose is to observe the participant's interaction with the system and identify usability issues. Option A describes a usability test
script, not a task. Option C defines usability evaluation in general, and D refers to a session, not a specific task. Therefore, B is
correct.
References:
* ISO 25062:2006 - Common Industry Format (CIF) for Usability Test Reports
* Nielsen Norman Group: Writing Effective Usability Tasks
* Usability.gov: Usability Test Task Design
#######################################################

NEW QUESTION # 19
......

Though there are three different versions of our CTFL-UT practice guide to cater to all needs of our worthy customers: the PDF,
Software and APP online. I love the Software version the most. The software version of our CTFL-UT exam questions can be used
in the Windows system, which is designed by the experts from our company. The functions of the software version are very special.
For example, the software version of our CTFL-UT Learning Engine can simulate the real exam environment.
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