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¢ Netskope Platform Monitoring: This section of the exam measures the capabilities of Security Operations

Center (SOC) Analysts and focuses on monitoring the platform through reporting and analytics tools. It
FH 1 highlights how Netskope insights support visibility into user activity, cloud app behavior, and policy
effectiveness to help organizations maintain a continuous cloud security posture.

e Netskope Platform Troubleshooting: This section of the exam measures the skills of Support Engineers and
focuses on identifying and resolving common issues within the Netskope platform. It includes

=x 2 troubleshooting client connectivity problens, analyzing steering methods, resolving general connectivity

concerns, and addressing SAML integration issues. The section ensures candidates can diagnose and fix

issues that impact platform performance and user access.

¢ Netskope Platform Implementation: This section of the exam measures the abilities of Cloud Security

Engineers and focuses on implementing the Netskope Security Cloud Platform using recommended
=A 3 steering architectures and deployment approaches. It includes key concepts such as API-enabled
protection and real-time protection features, ensuring candidates understand how to deploy Netskope to
secure cloud usage effectively within enterprise networks.
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¢ Cloud Security Solutions: This section of the exam measures the skills of Cloud Security Analysts and
covers the core components and functions of the Netskope Security Cloud Platform. It includes
understanding how the platform integrates with enterprise environments, the deployment methods

FH 4 supported by Netskope, and the role of various microservices in delivering cloud-based security. The

focus is on ensuring candidates can recognize how Netskope’s architecture protects users, applications,

and data across cloud services.

¢ Netskope Platform Management: This section of the exam measures the skills of Security Administrators

and covers essential administrative tasks required to manage the Netskope Security Cloud Platform. It
=5 includes managing DLP functions, handling identity integrations, and monitoring Netskope components to
maintain platform stability. The domain ensures professionals can manage daily operations and maintain
strong access, data, and security controls.
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EE#16

You deployed the Netskope Client for Web steering in a large enterprise with dynamic steering. The steering configuration includes a
bypass rule for an application that is IP restricted. What is the source IP for traffic to this application when the user is on-premises at
the enterprise?

A. DHCP assigned RFC1918 IPv4
B. Netskope data plane gateway [Pv4
C. Enterprise Egress IPv4

D. Loopback IPv4

HE: C

Y.

* When a user is on-premises at the enterprise and accesses an application that is IP restricted, the source IP for traffic to this
application is the Enterprise Egress [Pv4 address.

* The Enterprise Egress IP represents the external IP address of the enterprise network as seen by external services or applications.
* This [P address is used for communication between the user's device and external resources, including applications that are IP
restricted. References:

* The answer is based on general knowledge of networking concepts and how IP addresses are used in enterprise environments.

AE #17

You are consuming Audit Reports as part of a Salesforce API integration. Someone has made a change to a Salesforce account
record field that should not have been made and you are asked to venfy the previous value of the structured data field. You have the
approximate date and time of the change, user information, and the new field value.

How would you accomplish this task?

A. Query Skope IT Page Events and look for the specific Page URL that was called under the Application section.

B. Use the Application Events Data Collection within Advanced Analytics and filter on the changed field value.

C. Create a classic report and apply a query that filters on the changed field value.

D. Query Skope IT for an Access Method of API Connector and search Application Event Details for the Old Value field
using the User details and Edit Activity.
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HE: D

Y.

To verify the previous value of a structured data field in Salesforce after an unauthorized change, you would use Skope IT with an
Access Method of API Connector. This method allows you to search the Application Event Details for the 'Old Value' field. By
filtering with the user details and the edit activity, you can pinpoint the exact change and retrieve the original value of the field.

EE #18

You built a number of DLP profiles for different sensitive data types. Ifa file contains any of this sensitive data, you want to take the
most restrictive policy action but also create incident details for all matching profiles.

Which statement is correct in this scenario?

¢ A Create a single Real-time Protection policy and include all of the DLP profiles; all matched profiles will show up in a single
DLP incident.

B. Create a Real-time Protection policy for each DLP profile; all matched profiles will show up in a single DLP incident

C. Create a single Real-time Protection policy and include all of the DLP profiles; each matched profile will generate a unique
DLP incident

D. Create a Real-time Protection policy for each DLP profile; each matched profile will generate a unique DLP incident.

Heg: A

3.

When configuring a Real-time Protection policy with multiple DLP profiles, if the content matches multiple profiles, the policy
perforns the most restrictive action associated with the DLP profiles that match for that policy. The resulting incident lists all the
profiles that matched along with their corresponding forensic information. This means that even though the most restrictive action is
taken, details for all matching profiles are created and included in a single DLP incident12.

The explanation is based on the best practices and detailed descriptions provided in the Netskope Knowledge Portal and
Community discussions, which outline the process of handling multiple DLP profile matches within a single Real-time Protection
policy

HEE#19

Given the following;
| TR

Which result does this Skope IT query provide?

¢ A The query returns all events of everyone except user@company.com downloading or uploading to or from the site
"Amazon S3" using the Netskope Client.

¢ B. The query returns all events of an [P address downloading or uploading to or from Amazon S3 using the Netskope Client.

e C. The query returns all events of user@company.com downloading or uploading to or from the site
'Amazon S3" using the Netskope Client.

¢ D. The query returns all events of user@company.com downloading or uploading to or from the application "Amazon S3"
using the Netskope Client.

HE: C

Y.

* The given Skope IT query specifies the following conditions:

* User equals 'user@company.com

* Access method equals 'Client'

* Activity equals 'Download' or 'Upload'

* Site equals ' Amazon S3'

* The query combines these conditions using logical operators (AND and OR).

* The result of this query will include all events where the specified user (‘user@company.com) is either downloading or uploading
data to or fromthe site ' Amazon S3' using the Netskope Client.

* It does not include events related to other users or [P addresses. References:

* Netskope Security Cloud Introductory Online Technical Training

* Netskope Security Cloud Operation & Administration (NSCO&A) - Classroom Training



HEE #20
What is a Fast Scan component of Netskope Threat Detection?

A. Machine Learning
B. Statical Analysis

C. Heuristic Analysis
D. Dynamic Analysis

HE: A

Y.

The Fast Scan component of Netskope Threat Detection utilizes Machine Learning to quickly detect and block malware in real-
time. This is part of Netskope's multi-layered security approach, which includes various engines to defend against a wide range of
threats. The Fast Scan capability specifically leverages machine learning-based detection for rapid analysis and response to potential
threats].

The information regarding the Fast Scan component and its use of Machine Learning can be found in the Netskope documentation,
which outlines the threat protection framework and the role of machine learning in detecting and blocking malware
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