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M #19
Genesys Cloud CX combines the routing information from all sites into a/an

e A Number plan
e B. Edge
e C. Outbound call
e D. Trunk

EM: A
L

Genesys Cloud CX uses aNumber planto consolidate and interpret routing information from all sites. This plan defines how dialed
numbers are handled and routed across the system, ensuring consistent and efficient call processing,
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HH #20
Genesys Cloud CX is fully supported on which of the following browsers? (Choose two.)

A. Internet Explorer
B. Opera

C. Safari

D. Chrome

E. Firefox

IE%: D\ E

TR

Genesys Cloud CX offers full support for the current and immediately preceding major releases of both Firefox and Chrome
browsers. While Safari is supported, it has limited functionality, lacking support for features like video chat, screen sharing, and the
Genesys Cloud WebRTC phone. Internet Explorer and Opera are not supported browsers for Genesys Cloud CX.

HME #21
You can compare API version changes using the versioning page.

o A False
e B. True

Ef#: B

fERHL:

Genesys Cloud CX provides a versioning page that allows developers to compare changes between different AP versions. This tool
helps in understanding updates, deprecations, and modifications across API versions, facilitating smoother transitions and
mtegrations.

B #22
Which ACD routing method routes an interaction to the next available agent?

A. BullseyeACD

B. Preferred Agent

C. Disregard Skills. Next Agent
D. Standard ACD

EfE: D

fiR .-
The Standard ACD routing method in Genesys Cloud CX routes interactions to the nextavailableagent based on queue configuration,
without modifying routing logic or preferences like skills or agent affinity. It ensures straightforward, availability-based distribution.

H #23

Currently, you manage all agents' schedules using a spreadsheet. This shows when each agent is working, when they are on breaks,
and when they have meetings or otherevents that take them away from the queue You would like to manage these in an easier and
more automated way.

Which Genesys Cloud CX contact center feature can you use to replace and automate the spreadsheet schedule?

A. Genesys Cloud CX Architect

B. Genesys Cloud CX API

C. Genesys Cloud CX Workforce Management
D. Genesys Cloud CX Reporting and Analytics

Ef: C

A -
Workforce Management in Genesys Cloud CX automates agent scheduling, including work shifts, breaks, meetings, and time off,



replacing manual spreadsheet processes and improving efficiency and accuracy.
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