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RUCKUS RCWA Exam Syllabus Topics:

Topic Details

Topic 1

Foundational Wi-Fi technologies, standards & concepts: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational principles of Wi-Fi, including radio frequency
(RF) concepts, global 802.11 standards, and frequency channelization up to the latest standards (a
b
g
n
ac
ax
BE). It assesses knowledge of antenna characteristics, the difference between Mesh and point-to-point
connections, and the basics of authentication methods, including certificate usage and the high-level steps of
client roaming across access points.

Topic 2

Designing & Planning a RUCKUS Wi-Fi Solution: This section of the exam measures skills of the Certified
Logistics Technician and focuses heavily on the detailed process of planning a RUCKUS Wi-Fi network,
including gathering design requirements using site survey tools like Ekahau. It assesses the ability to define
strategies for traffic management, load balancing, and network segmentation using technologies like
VXLAN. This area also covers selecting the right products for specific use cases, and designing
comprehensive security policies that involve RADIUS, PKI, and Role-Based Access Control (RBAC),
alongside detailed AP management planning like discovery methods and PoE budgeting.

Topic 3

RUCKUS Wi-Fi Solutions: This section of the exam measures skills of the Certified Logistics Technician
and covers the detailed, hands-on implementation and setup of RUCKUS solutions, specifically for
SmartZone and RUCKUS One platforms. It requires knowledge of initial system setup, implementing
licensing, and configuring all core network elements, including clusters, redundancy, AP groups, zones, and
advanced WLAN features such as dynamic VLANs and SmartMesh. The section also covers detailed AP
configuration steps, best practices for deployment, and setting up security and access controls like RBAC
and guest access via captive portals.

Topic 4

RUCKUS Technologies, products & solutions: This section of the exam measures skills of the Certified
Logistics Technician and covers RUCKUS-specific technologies, such as proprietary Wi-Fi features,
Bonjour Gateway, and automated cell sizing capabilities. It focuses on the proper selection and sizing of
RUCKUS controllers (SmartZone, Unleashed, ROne
Cloud) and Access Points (APs) based on platform limitations. Furthermore, it includes knowledge of
advanced features like clustering, geo-redundancy, initial IoT integration, and the necessary processes for
product licensing and using RUCKUS support tools and documentation.

Topic 5

Wi-Fi Solution Troubleshooting & Repair: This section of the exam measures skills of the Certified
Logistics Associate and covers the essential processes for data gathering, analysis, and troubleshooting
common issues, such as client connectivity failures and problems with AP-to-controller communication. It
requires using diagnostic tools, including built-in speed tests and packet
frame capture, as well as understanding how to use logs and integrate with communication protocols like
AAA, Syslog, and SNMP for effective diagnosis and repair.

Topic 6

RUCKUS Wi-Fi Solution Management:This section of the exam measures skills of the Certified Logistics
Associate and covers the necessary administrative and maintenance tasks for the overall solution. This
includes managing system upgrade paths, defining and controlling administrator roles using directory
services and Multi-Factor Authentication (MFA), monitoring network events and alarms, and performing
critical functions like backup and restoration on the SmartZone controller. It also addresses generating
reports, setting health thresholds, and identifying and locating rogue access points on a map.

RUCKUS Certified Wi-Fi Associate Exam Sample Questions (Q43-Q48):
NEW QUESTION # 43 
What is one advantage of RUCKUS BeamFlex+ over Transmit Beamforming?
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A. It eliminates channel interference.
B. It does not require supported client drivers.
C. It increases radio Tx power.
D. It eliminates hardware PHY errors.

Answer: B

Explanation:
RUCKUS BeamFlex+ is an advanced adaptive antenna technology that dynamically selects from thousands of possible antenna
patterns to optimize signal quality and performance for each client connection. Unlike Transmit Beamforming (TxBF), which depends
on feedback from client devices that must support specific beamforming protocols, BeamFlex+ operates entirely on the access point
side.
The key advantage of BeamFlex+ is that it does not require any client-side support or compatible drivers. It continuously analyzes
signal characteristics and client locations to select the optimal antenna pattern in real time, enhancing both range and throughput
without additional client configuration.
According to the RUCKUS One Online Help and RUCKUS AI documentation, BeamFlex+ combines adaptive antenna pattern
selection with polarization diversity (PD-MRC) to improve performance in dynamic environments. In contrast, Tx Beamforming
requires explicit feedback (channel state information) from clients-limiting its effectiveness when clients lack driver or chipset
compatibility.
Thus, the correct answer is D, as BeamFlex+ provides all the benefits of adaptive beamforming without the need for client-side
dependencies.
Reference:
RUCKUS One Online Help - BeamFlex+ and Antenna Optimization Features
RUCKUS Analytics 3.5 User Guide - RF Optimization Metrics and BeamFlex+ Insights RUCKUS AI Documentation - Advanced
Antenna Technologies (BeamFlex+ vs TxBF)

NEW QUESTION # 44 
Which RUCKUS One capability provides centralized visibility of SLA compliance and end-user experience across multiple sites?

A. RUCKUS Analytics
B. ZoneDirector
C. SmartZone Essentials
D. SmartMesh

Answer: A

Explanation:
RUCKUS Analyticsis a cloud-based network intelligence platform integrated withRUCKUS Onethat providesservice-level
assurance (SLA)andend-user experience visibilityacross multiple sites and networks.
According to theRUCKUS Analytics 3.5 User Guide, it leverages AI-driven baselines and telemetry data from access points and
switches to:
* Detect anomalies
* Measure Wi-Fi performance against SLAs
* Generate detailed client experience reports
SmartZone Essentialshandles local management,ZoneDirectoris legacy controller software, andSmartMesh is a wireless backhaul
technology-not a management analytics system.
References:
RUCKUS Analytics 3.5 User Guide - SLA Dashboard and Client Experience Analysis RUCKUS One Online Help - Integration of
Analytics with Cloud Management RUCKUS AI Documentation - End-to-End Service Assurance and AI-driven Insights

NEW QUESTION # 45 
What is the most effective RUCKUS tool to identify chronic connectivity failures affecting specific clients over time?

A. RUCKUS Analytics
B. SmartZone Trace Tool
C. SmartMesh Dashboard
D. Cluster Diagnostics

Answer: A



Explanation:
RUCKUS Analyticsprovideshistorical and AI-driven insightsinto network health and client connectivity trends. It identifieschronic
connectivity issues, such as repeated association failures, high retry rates, or roaming delays, over extended timeframes.
According to theRUCKUS Analytics 3.5 User Guide - Client Troubleshooting and Service Assurance, the platform uses machine
learning to analyze large volumes of telemetry data from APs, automatically flagging recurring issues per client or SSID.
TheSmartZone Trace Toolcaptures short-term packet traces, whileCluster DiagnosticsandSmartMesh Dashboardfocus on
infrastructure health-not client behavior.
References:
RUCKUS Analytics 3.5 User Guide - Client Experience and Failure Pattern Analysis RUCKUS One Online Help - RUCKUS
Analytics Integration and Insights RUCKUS AI Documentation - Predictive Issue Detection and Root Cause Analysis

NEW QUESTION # 46 
What unit is commonly used to display RSSI values?

A. Ohms
B. dBm
C. dBi
D. Watts

Answer: B

Explanation:
RSSI (Received Signal Strength Indicator)is a key measurement representing the power level of a received RF signal. It is typically
displayed indBm (decibel-milliwatts), a logarithmic unit that expresses the power relative to 1 milliwatt. In Wi-Fi systems, RSSI
values usually range between-30 dBm (excellent)and-90 dBm (very weak).
According to theRUCKUS One Online Helpand theRUCKUS Analytics 3.5 User Guide, signal strength metrics shown in
dashboards, client views, and RF reports are represented indBmfor consistency across platforms. This allows network engineers to
correlate signal levels with client connectivity performance and thresholds used for roaming or troubleshooting.
Other units such asdBirefer to antenna gain,Wattsmeasure absolute power (not typically used in client reporting), andOhmsmeasure
resistance. Thus,dBmis the correct and standard unit used for RSSI measurement in RUCKUS and all IEEE 802.11-based systems.
References:
RUCKUS One Online Help - Radio Settings and Signal Strength Indicators
RUCKUS Analytics 3.5 User Guide - Client Signal and Noise Metrics
RUCKUS AI Documentation - Understanding RSSI, SNR, and RF Metrics

NEW QUESTION # 47 
Which three of these rule types are available when configuring a WIPS policy in SmartZone? (Choose three.)

A. NAV Abuse
B. Short GI
C. Excessive Power
D. Same Network
E. High RSSI
F. SSID Spoofing

Answer: A,E,F

Explanation:
The Wireless Intrusion Prevention System (WIPS) in SmartZone continuously monitors the RF environment to detect and mitigate
rogue or malicious behavior.
According to RUCKUS One Online Help - WIPS Policy Configuration, available rule types include:
(B) High RSSI: Detects potential rogue APs or clients broadcasting at unusually strong signal levels that suggest proximity or
spoofing attempts.
(C) NAV Abuse: Identifies devices misusing the Network Allocation Vector field to monopolize airtime, degrading performance for
other users.
(E) SSID Spoofing: Detects devices broadcasting identical SSIDs to legitimate WLANs, often used in man-in-the-middle or
phishing attacks.
Other listed options, such as Short GI (Guard Interval) and Same Network, are PHY or configuration settings, not WIPS rules.
Excessive Power detection is handled indirectly via High RSSI thresholds.



Reference:
RUCKUS One Online Help - WIPS Policies and Detection Rules
RUCKUS Analytics 3.5 User Guide - WIPS Alert and Rogue Device Reporting RUCKUS AI Documentation - Threat Detection
and WIPS Rule Enforcement

NEW QUESTION # 48
......
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