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ServiceNow certification CIS-SM exam can give you a lot of change. Such as work, life would have greatly improve. Because, after
all, CIS-SM is a very important certified exam of ServiceNow. But CIS-SM exam is not so simple.

ServiceNow CIS-SM or Certified Implementation Specialist - Service Mapping is a certification examination designed for
professionals who want to showcase their knowledge and skills in ServiceNow Service Mapping. CIS-SM exam is intended for
individuals who have hands-on experience in ServiceNow Service Mapping, and it ains to measure their proficiency in implementing
and configuring Service Mapping on the ServiceNow platform

ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q37-Q42):

NEW QUESTION # 37
‘Which one of the following can be used to enable patterns to search for additional attributes and modify discovery logic defined in an
Identification Section without modifying the baseline pattern and potentially impacting upgrades?

A. Add step(s) to the pattern's Identification Section.
B. Add step(s) directly to the NDL code.

C. Add step(s) to the pattern's Connection Section.
D. Add step(s) to the pattern's Update Set.

E. Add step(s) to the pattern's Extension Section.
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Answer: E

NEW QUESTION # 38
‘Which one of the following best describes the definition of an Entry Point?

A. A method by which a user interacts with a service or a CI interacts with another CI
B. A template of attributes that define a communication type between applications

C. A type of communication taking place between applications

D. A Host:Hosted on relation between Cls

Answer: A

NEW QUESTION # 39
‘Which one of the following is the output returned from the following Linux command?
Is /* xml

A. The command syntax is invalid

B. Alist of all XML files in the current directory

C. Alist of all XML files on the file system

D. A list of all XML files in the current directory and all subdirectories

Answer: B

NEW QUESTION # 40
In Service Mapping, when discovery is started, what is the execution strategy used to run Identification Sections?

e A Identification Sections are executed randomly and the data gathered by the successful sections are merged.

¢ B. Identification Sections are executed randomly until one is successful and if more than one section is successful an error will
be displayed.

e (. Identification Sections are executed one by one in the order they are listed until the first successful match which concludes
the Identification phase.

¢ D. Identification Sections are executed one by one in the order they are listed and the last section that is successful will be
used.

Answer: A

NEW QUESTION # 41
In Service Mapping, which one of the following icons represents a credential error on the Service map?

e A Yellow triangle

¢ B. Red stop sign
Section: (none)
Explanation

e C.mark

e D. Generic application

Answer: A

NEW QUESTION # 42
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